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BBEJAEHUE

HeszaBucuMmas oneHka KadyecTBa YCJIOBUM OKa3aHUSl YCIyr OpraHU3alHsIMU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
tepputoprun KouydeeBCcKkoro MyHuIMnaabLHoOro okpyra. CtaBppomnoJjibCKoro Kpas.

OueHouHasi mpoleaypa HanpaBlIeHa HA TOJYYEHHE CBEICHHA 00 YCIOBHUSX
OKa3aHMsI YCIyr OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEIOCTaBICHUE YYaCTHUKAM
OTHOIIEHUN B cdepe KyJIbTypbl COOTBETCTBYIOIIEH HWH(MOpPMAIMU Ha OCHOBE
o01eA0CTYTHOM HH(pOpMaLMK U yIy4dllleHue HHPOPMUPOBAHHOCTH MOTpeOUTENEN O
KauecTBe pabOThl OpraHu3aluii KyJbTypbl. HopMaTHBHO-METOM0I0THYECKON 0a30ii
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHaliM3a UHGOPMALUM O KayeCTBE
YCJIOBHM OKa3aHUsl YCIyT OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHIA) IO
MOKA3aTEeNsAM CTAJIN:

- 3akoH Poccuiickoit @eneparnuu oT 9 okTs10pst 1992 r. No 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit @enepanuu o Kyinbtype» (B pen. demepanibHOro
3akoHa Ne 193-@3 ot 18.07.2019) (nanee — 3akon PO Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickonn @enepaunu ot 7 mas 2012 r. Ne 597
«O MeponpHITHSAX N0 pealii3aliy roCy1apCTBEHHOM COLMATbHON MOJUTUKN,

- Vka3 Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO oreHke
3¢ (HEKTUBHOCTH JIEATETLHOCTH BBICIINX JOHKHOCTHBIX JIHIL (PYKOBOUTENEH BBICIINX
WCIIOJIHUTENIbHBIX OpPraHOB TOCYJIapCTBEHHON BiactH) cyOwbekToB Poccuiickoii
denepauMid M JEATEILHOCTH OPraHOB HCIIOJIHUTEIBHOM BIACTH CYOBEKTOB
Poccuiickoit @enepanun’,

- [ToctanoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «O06
yTBepxkaeHun IlpaBun cbopa u 0000meHUsT WHPOPMAIIMKM O KayeCTBE YCIIOBUM
OKa3aHMsl YCIIYT OpraHu3aIusiMu B cdepe KyJIbTypbl, OXpaHbI 37J0pPOBbs, 00pa30BaHuUs,
COLIMAJIBHOTO 0OCIYyKMBaHUA U (peAepabHBIMU YUPEKACHUSIMHU MEIUKO-COI[UATBHON

HKCHEPTU3BIY,

© DJIeKTPOHHBII pecypcHbIi HeHTp, 2025
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
1 000011IeHUs MHEHHSI TPaXK/IaH O Ka4eCTBE YCIOBUM OKa3aHUs YCIYT OpraHU3alUsIMU
B cpepe KyJIbTYyphl, OXpaHbl 3J0POBBS, 00pa30BaHMs, COIMATLHOTO O0CTYKUBAHUS U
benepallbHBIMU YUPEKACHUSIMU MEIUKO-COLIMAIBHON IKCIIEPTU3bI",

- [Ipuka3z MunucrepcTBa TpyAa v counaabHoM 3auThl PO ot 31 mas 2018
Ne  344n «OO0 yTBepXKIEHHM €IUHOTO TIOpsAJKA pacyeTa ToKa3aresew,
XapaKTepU3yoMMX OOIMe KPUTEPUH OLEHKH KayecTBa YCIOBUU OKa3aHUS YCIyT
OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00Pa30BaHUs, COLMAIBHOIO
00CITyKUBaHHS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaMu O  pe3ysbTarax HE3aBUCHUMOW  OIEHKM KayecTBa  yCIIOBUU
OCYLIECTBJICHUS o0Opa3oBaTeNIbHOM NEATEIBbHOCTH OpraHu3aLHsIMH,
OCYUIECTBIISIOIMMU 00pa30BaTEIbHYIO JI€ATEIbHOCTh, YCJIOBHI OKa3aHUS YCIyT
OpraHM3alMsIMM  KyJbTYpbl, COLMAJIBHOTO  OOCIY>KMBaHUS, MEIULIUHCKUMU
OpraHu3alMsIMH, (eepalbHBIMU YUPEKICHUIMU MEIUKO-COLUUANIBbHON SKCIIEPTU3BL,
pasMemaeMol Ha oOQUIMaIbHOM cailTe Uil pa3MelleHuss HHPOpMALHUU O
rOCYy/IJapCTBEHHBIX W  MYHHUIMIAIBHBIX  YUYPESKICHUSX B  HH(OpPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", BKItOUas equHble TPeOOBaHUS K TAKOU
uH(dOpMAaIUH, U TTOPSJIKE € Pa3MEIEHUs, a TAK)Ke TPeOOBAHUAX K KAYECTBY, YI00CTBY
U TIPOCTOTE MOMCKa YKa3aHHON nHpopmarmu'.

OTtpaciaeBast HopmMaTuBHAas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTBepkieHun
noKasaTesield, XapakTEepPU3yIOLUX OOLIMEe KPUTEPUH OIEHKM KadyecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHu3alusIMH KyJIbTYpBbl,

- [Tpuka3z Munkynbetypsl Poccun ot 20 depans 2015 r. Ne 277 «O6
YTBEPXKJICHUH TPeOOBaHUN K colepkaHuio U Gopme MHPOpMALMKU O JEATEIbHOCTH
OpraHu3aluii KyJbTYphbl, pa3MemaeMoil Ha OQUIMATBHBIX CalTax OpraHu3alui

KYJbTYpPbl, OPraHOB MCCTHOT'O CaMOYIIPABJICHHA, OPTaHOB FOCYI[apCTBCHHOfI BJIaCTH

© DJIeKTPOHHBII pecypcHbIi HeHTp, 2025
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cyobekToB Poccuiickoit denepannu, ymnoIHOMOYEHHOTO (eepalbHOrO OpraHa
UCIIOJIHUTENLHOM BiacT B ceTu «IHTepHET»,

- Pacnopspoxenne Munucrepcerba KynbTypsl PO ot 18 nexadps 2020 . N P-
1681 "O MeToanuecKUX PEKOMEHJAIMAX IO OpraHu3allid U TPOBEICHUIO
HE3aBUCUMOI OIEHKM KaueCcTBa YCJIOBUW OKa3aHMs YCIyr OpraHuzaiusiMud B cdepe
KYJbTYpHI",

- [Tpuka3z Munuctepcta KynbTypbl PO ot 10 HOs16ps 2015 . N 2761 "O6
yTBepkaenun I[lopsnka oOecrnieueHuss YCIOBUNA JOCTYHMHOCTH JJIi WHBAJIUIOB
OMOJIMOTEK U OMOIMOTEYHOTO OOCTYKUBAHUSI B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM
Poccuiickoit @enepaiiny 0 COUAIBHOM 3allUTE WHBAIUIOB",

- [Ipuka3z Munuctepcta KynbTypsl PO ot 16 HOs10psa 2015 r. N 2800 "O6
yTBepkaeHun llopsnka oOecrniedeHHst YCIOBUW JOCTYHMHOCTH JUJI MHBAJIWOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Ipuka3z Munuctepcta KyibTypsl PO ot 16 HOs10psa 2015 r. N 2803 "O6
yrBepxkaeHuu [lopsiika obecrnieueHust yciaoBUil TOCTYITHOCTU JUIsl HHBAJIMJOB MY3€EB,
BKJIIOYAss BO3MOKHOCTh O3HAKOMJICHHSI C MY3€MHBIMU NpEeIMETaMU U MY3€HHBIMU
KOJUICKIUSIMHA, B COOTBETCTBHM C 3aKOHOAATenbCTBOM Poccuiickonn depepauun o
COITMAJIbHOM 3aIlUTE MHBAIUJIOB",

- [Ipuka3z MunucrepctBa KyiabTypbl PD ot 9 cents0ps 2015 1. N 2400 "O6
YTBEPKACHUU TPEOOBAHUMN TOCTYITHOCTHU K YUPEXKIECHUSAM KYJIbTYPhI C YYETOM 0COOBIX
NOTPeOHOCTEN MHBAIMIOB U APYTHX MaJOMOOMIBHBIX TPy HacCEIeHUs ",

- [Tpuka3z MunuctepctBa KynbTypbl PO ot 20 HOs10psa 2015 r. N 2834 "O6
yrBepxkaeHun llopsaka oOecriedeHHs] YCIOBHM JOCTYNHOCTH JJIsi WHBAJIUI0B
O0OBEKTOB KYJIbTYPHOI'O HACJIeUsl, BKIIOUEHHBIX B €IUHBIN IOCYIapCTBEHHBIN peecTp
OOBEKTOB KYJBTYpHOTO Hacienus (MaMsATHUKOB HCTOPUM U KYJIbTYpbl) HapOJOB

Poccutiickoit @eneparun'.
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1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. MeToaosorn4eckuii pasaes

HesaBucuMas olieHKa KayecTBa YCJIOBHM OKa3aHMs YCIyr OpraHU3alUsMHU B
cdepe KyIabTypbl SABISETCS OJHON U3 (OpM OOIIECTBEHHOTO KOHTPOJISI ¥ MPOBOAUTCS
B LIeJISIX PeJ0CTABJICHNS IPaKIaHaM HH(OPMALMHU O KaUYeCTBE YCIOBUM OKa3aHuUs
yCIIyT OpraHu3anusMu B cepe KyJIbTyphl, a TAKXKE B IIEJIAX MOBBIIICHUS KaueCTBa UX
NESATETbHOCTH.

JUIst  OCTHKEHMSI TOCTaBJICHHOM 1eau ObUIM OmpeesieHbl Cieaylolme
3a4a4u:

1) nonmydeHue TaHHBIX O KauyeCTBE YCJIOBHUI OKa3aHUs YCIyT OpraHU3alusiMU B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEP)KJICHUH MOKa3aTesel, XapaKTepru3yIuX 00IIHMe KPUTEPUU OLIEHKH KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
MEPEUHSIMHU TIOKa3aTesiel, XapaKTEpU3YyIOIIUX OOIINe KPUTEPUHM OILIEHKH KauecTBa
YCIOBUM  OKa3aHWs  YCIYr, YTBEPXKICHHbBIMU  (elepaTbHbIMU  OpTraHaMU
UCIIOJIHUTENLHOM BIACTH;

2) obpaboTka u 000O0IIEHUE MOJYUYEHHBIX PE3YJIbTATOB, MOCTPOCHUE HA UX
OCHOBE PEUTUHIOB OpPraHU3aluii, OKa3bIBAIOIINX YCIYTH B Chepe KYJIbTYpbl;

3) MOAroTOBKAa PEKOMEHJALMNA IO YJIYYIICHUIO KaueCTBa YCIOBUN OKa3aHUS
YCIIYT OPTaHHU3aIUsIMU B CPepe KyJIbTYpHI.

OO0beKkT HcCiIel0BaHMS — OpraHM3alMu, OKa3bIBAalOUIME YCIyrH B cdepe
KyJbTypsl Kouy0eeBCKOro MyHHIMNAJIBHOTO OKpyra. CTaBpomnojbCKoro Kpas,
OCyIleCTRIIsIONMUE ieaTebHOCTh B 2025 rony (IIpunoxenue A)

IIpeamet ucceqoBaHus — HE3aBUCUMAs OLICHKA KaueCTBa YCIOBUM OKa3aHUS
YCIIYT OpraHu3aIisiMi, OKa3bIBAIOMUMHU YCIyTH B chepe KyabTypbl KouybeeBckoro
MYHUIHMIAJIBbHOT0 OKpyra. CTaBponoJibCKoro Kpas.

Cpoxu BbINoOJIHEHUA OLIEHOYHBIX Tpoueayp ¢ 09.09.2025 r. mo 28.11.2025 r.

Drtarbl ¥ cofiepkaHne OIEHOYHBIX MPOIIeayp npeactaBieHsl B Tabmure 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OT4eTHbII
Conep:kanue Cpoxku
n/n MaTepHall
1 3Tan (MOATOTOBUTEIbHbIH)

1.1 .
YTouHeHue (AOIMOJIHEHUE) MOKa3aTelnel KayecTBa paboOThI
OpraHM3allfii, OKa3bIBAIOIINX YCIyTU B cepe KyJIbTypHL.
Omnpenenenue METOAOB M KaHAIOB cOopa HH(OpMaIHH, CrpyxTypa
OCOOCHHOCTEH WX HCIIOJNIB30BAHHS C YYETOM CHEIU(PUKU AHAIITIHICCKOTO
NEeATEIbHOCTH opranuzauuil. OnpeneneHue MOIXO0I0B K OTHCT4,
IIOCTPOEHUIO PEUTHUHIOB OpraHU3alHil, MO pPe3yiabTaTam COACPAAILCIo
HE3aBHCUMOH OIICHKHU C YYETOM CIEeUU(PUKU e TebHOCTH T1apaMeTpel
TUIIOB ~ OpraHu3aluii, OCOOCHHOCTEM  moyy4aTesen OLCHKH, MCTOBL 1
COLIMAJIBHBIX YCIYT. kaHasl cbopa

uHpOpManuy,

1.2 OIXOIBI K
AHanu3 HOPMATHUBHBIX INPABOBBIX AKTOB, PETYJIHUPYIOLIUX OCTPOCHHIO
NeSTENIbHOCTh OpPraHu3aluil COLMAIbHOU cephl, MHEHUI pEHTHHIOB
JKCIEPTOB, MOJy4yaTelaell yCiyr, HHTEPHET-UCTOYHUKOB C oprasmaANy
LIEJIbI0 COCTABJICHUS NPEABAPUTEIBHOTO EPEYHS MPodiIeM
JUTSL U3Y4EHHUSL.

1.3 .
PazpaboTka METOAMK M MHCTPYMEHTApHs cOOpa EPBUIHOM
nH(OpPMAaLUK TIO OTJAENbHBIM THUIIAM OpPraHMU3allfii, B TOM
quClIe: )
- pa3paboTKa/yTOUHEHHUE U COTJIACOBAHKE aHKET I OIpoca .:
MOJy4YaTesIel yCayr O KayeCTBE YCIOBUW OKA3aHHS YCIyT S
OLICHUBAEMBIMHU OPTaHU3ALMIMU C 3aKa3UYUKOM; ;‘ [Ipunoxenus k
- pa3paboTka MHCTPYKIMI  IpOBEIEHUs  orpoca 2 AHATTUTUYECKOMY
MoJIyyaTesied yCclyr O KaueCTBE YCJIOBHI OKa3aHUs yCIIyT ‘; OTUeTY,
OIICHUBAEMBIMU OpTaHU3ALMIMU; N coJieprKaliue
- (GopmupoBaHUE MHTEPAKTUBHON CCHUIKM Ha HMHTEPHET- OMPOCHBIE JINCTHI
OIIpOC, B TOM YHUCJIE€ Ha O(PUIIMATIBHOM CaiiTe OLlEHUBAaeMON (aHKeTBI) IS
OpraHu3ally; MIPOBEICHUS
- dbopmupoBaHue TepevHst WHTEPHET OIIPOCOB
pecypcoB/ouIIMaTBEHBIX calToB OLICHUBAEMBIX noyryyaTesneu
OpraHu3aluii; yCIIyT, OJIaHKU
- pa3paboTka/yTOUHEHHE U COTJacOBaHWE IOKaszareie o 3KCHEPTOB,
JeSITEIbHOCTH OpraHu3allNH, pa3MeIeHHON Ha WHTEPAKTUBHBIC
OO0IIEOCTYITHBIX UH(GOPMaIMOHHBIX CCBLJIKHU.
pecypcax/uHpOopMaIMOHHBIX CTeHaxX MIePEYHIO
uHpopMauid W TPeOOBaHHUSIM K HEH, YCTaHOBIECHHBIM
HOPMATHUBHBIMHU IIPABOBBIMH aKTaMH ¢ 3aKa3UHUKOM;
- (dopMmupoBaHue BBIOOPKH Ui TPOBEACHHS OIPOCOB
noJrydaresnen yciyr B cepe KyJIbTyphl.

1.4.
Pa3paboTtka u coriacoBanue ¢ 3aka3yMKOM IUIaHa/TIJIaHa-
rpaduka TPOBEACHHUS HE3aBUCHMOW KayecTBa YCJIOBHIA [Tnan/mnan-rpaduk
OKa3aHMs yCIyT OIEHNBAEMBIMU OPTaHU3AIUSIMHA
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Ne OT4eTHbBII
Copepxanue Cpoku
n/n MaTepuaJl

2 3Tan (onepaTUBHO-NPOLeYPHBII)

2.1. | Ananmus UHTEPHET  PeCcypcoB/OQUIMATBHBIX  CAaHTOB

= Oruer 3Kkcnepra
OLICHMBAEMbIX OpraHU3aINH

2.2.
Omnpoc PECTIOH/ICHTOB (aHKeTHpOBaHMUE,

HWHTEPBbIOUPOBAHUE, OMPOC, HHTEPHET-OMPOC B TOM YHCIIE
Ha 0UIIMATLHOM CaliTe OLICHMBAEMOM OPraHU3alluy U T.1.)

AHKeETEI

2.3.
CO6op u 006001IeHNE IEPBUYHBIX JaHHBIX 00 OIEHUBACMBIX

Otuer skcrniepra
opranm3anusx (HabIoaeHHE)

¢ 15.09 mo 21.11.2025 1.

3 3Tan (pe3yJabTUPYIOLIHIi)

3.1. .
Pacuer HHTCIpaJIbHOU OLICHKH KadycCTBa pa6OTBI CBOI[HBIC CBCACHHUA

OopraHuMs3alMii u QopMUpOBaHUE pPEUTHHIra, MTOTOBBIX 0 pe3yibpTaTax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOopM HE3aBUCUMOU
peIoCTaBIeHUs HH(POpMAIIH OLICHKH

3.2. AHaIATHYECKUI
Cucrematu3anysi BBISBICHHBIX IIPOOJIEM JICSITEIBHOCTH oTHeT

OLIEHUBAEMBIX OpraHH3aIHi, BBIIBIICHUE
. (B mewaTHOM/
TEPPUTOPUATBHBIX U HHBIX OCOOCHHOCTEH HCCIIEyEeMBIX
AJICKTPOHHOM BHIE
MapaMeTpoB JEATCIILHOCTH OICHHUBACMBIX OpraHU3aIUsX,
aHaM3  JIMHAMHKH ~ HCCICAYEMBIX  IapaMeTpoOB  H
OKa3arelieu

3.3.
AHanu3 JNydiux NpakTUK (B pa3pe3e KaxJa0ro KpuTepus

HE3aBUCUMOM OIICHKH Ka4u€CTBa YCHOBHP’I OKa3aHus y'CJ'IyT) B
OICHUBACMBIX OpraHu3anugax, I[MOJYYHBIIUX II0 HTOram
HE3aBUCUMOM OIICHKH Ka4C€CTBa BBICIINC 0asInl

3.4.
ComnocraBieHue HOPMAaTUBHO YCTAHOBJICHHBIX 3HA4YEHHUH

HCCTIEAYEMBIX TapaMEeTPOB JCATEIHLHOCTH OIICHHBAEMBIX
OpraHM3alyii, ¢  BBISBICHHBIMH  MpoOJeMaMHU U
OXKUJAHUSMU MOJTy4daTesied ycimyr

0 28.11.2025 r.

3.5. .
OHGHKa COOTBCTCTBHA Ka4€CTBA MPOBCACHUA HC3aBUCMOUN

OLICHKHM KauecTBa YCJIOBHI OKa3aHUs yCIyT HOPMATUBHBIM
TpeOOBaHUSIM

3.6.
I/IHTepHpeTaHI/IH MOJIYUCHHBIX MJaHHBIX II0 pE3yJibTaTaM

UCCIIEeIOBAaHMsI KpUTEPHEB B OpraHu3anusix; popMupoBaHue
PENUTHHIOB OLICHMBAEMBIX OpraHU3aliil Mo Kj1acTepam

3.7.
Pa3pa60TI<a HpeI[JIO)KCHI/Iﬁ o yJydlICHHUIO KadcCTBa

YCIOBAM OKa3aHUsl YCIYr M KakKJIOW OLIEHUBAEMOM
OpraHu3aluu
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1.2. Meroauyveckuii pa3aeJ

BrisiBneHne MHEHUs MOJydaTesied yYCIyr IPOBOJUTCS B COOTBETCTBHH C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHUs YCIYT OpTaHU3alUsIMU COLIMATBHON CepBhl.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUN OLIEHKH KauyecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepKIeHHM IOKa3aTeJeH, XapaKTEepU3yIOUMX 00Iue
KPUTEPHUH OLIEHKU Ka4eCTBa yCIOBUW OKa3aHUs YCIyT OpraHu3alusIMu KyJIbTyphl'":

l. [IOKA3aTeNId,  XApaKTepU3YIOIIME  OTKPBITOCTH U JOCTYIIHOCThb
nH(popMaruu 00 OpraHu3aly KyJabTyphl (Jajee - OpraHu3aium);

2. ITOKA3aTeu, XapaKTEepU3yIoLIe KOM(OPTHOCTH YCIOBUI
IIPENOCTABIICHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3yIOIIUe TOCTYITHOCTh YCIYT JJI1 MHBAJIM/IOB,;

4. NOKa3aTeNM, XapaKTepU3ylolMe J00pOKeNaTeIbHOCTh, BEXIUBOCTh
pPabOTHUKOB OpraHU3alnK;

5. MOKa3aTeNld, XapaKTepHU3YyIOIIHMe  YIOBJIETBOPEHHOCTh  YCIOBUSMU
OKa3aHHUs YCIYT.

Jiist coopa u 06001eHuss tHOPMAILH O KaYeCTBE YCIOBUI OKa3aHUs yCIIYT 10
KOKIOM oOpraHu3aluu CoIUaibHOW cdepsl paspadbotan CBoAHBIA 0JaHK
nmoKa3zaresjie M MHAMKATOPOB /Ui OLEHKH Ka4eCTBA YCJIOBHI OCYLIECTBJICHUS
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJbTypbl ([Ipunoxenue b)

ITopsinok pacuera rokasaresnen yCTaHOBIICH IIpUKa30M MUHUCTEPCTBA TPpyIa U
coraibHOM 3amuThl Poccuiickoit deneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepkAeHnn EquHOro mopsaka pacuera mokazaTesed, XapaKTepHU3YIOMIUX OOIIHe
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUsl YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBAaHUS U

dbenepalbHBIMU YUPEKICHUSIMU MEANKO-COMATTbHOM dKcniepTu3b» ([Ipunoxenue B)

© DJIeKTPOHHBII pecypcHbIi HeHTp, 2025



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs yCIyT OpraHu3alusIMu B chepe KyJIbTYphl, OXpaHbl 3J0pPOBbS, 00pa3oBaHus,
COLIMAJIBHOTO 0OCITYyKUBaHUA U (eAepalbHBIMU YUPEKIACHUSIMHU MEIUKO-COIIUATBHON
AKCHEPTU3BD) SIBIISIOTCS:

a) opuIMaIbHbIE CAUTHI OpraHU3aIi COIMaNIbHON cPepbl B THPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULIMNAIBHBIX YUPEKICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeT?;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Haluue U (YHKIIMOHUPOBAHUE IUCTAHIMOHHBIX CIOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUM MTPEIOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHUSI  YJOBJIETBOPEHHOCTH TpaXJIaH yCIOBUAMHM  OKa3aHUS  yCIyT
(aHKETHpOBaHUE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha 0QUIMAIbHOM caiiTe OpraHu3allii COUUAIbHON cephl U T.11.).

MeToabl coopa ungopManmuu:

Meronpl cOopa wuHpOpMAMU O KA4eCTBE YCIOBUWM  OCYIICCTBICHUS
JEATEIIbHOCTH B chepe KYJIbTYPhl, KOTOPBIE UCITOIb30BaHbI:

1) Anamm3 oduIMaTbHBIX CAaWTOB OpTraHM3aIlMi COLMUAIBHON cdepbl B
HH(POPMAITMOHHO-TEJICKOMMYHHUKAIMOHHOM ceTu «HTepHeTY;

2)  Awnanu3 uH(OPMAIMOHHBIX CTEHJIOB OpraHU3allil COUMaIbHON cepbl;
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3)  Uurepuer-ompoc mnoTpeduteneil yciayr Ha OQHUIMAIBHOM caiTe
OpraHu3alliy COIMaNbHON cepsl;

4)  Omnpoc mnonydarenedl yciayr € TIOMOIIBIO METO/a AHKETUPOBAHUS B
OpraHu3alHusIX;

5)  HaOmionenue 3a KauecTBOM YCJIOBHM OKa3aHUs yCIYT.

HNucTpymenTapuii npoBeeHNs OLIEHKU Ka4eCTBA YCJI0BUIi OKa3aHUS YCJIYT

1)  HucTpyMeHTapuil aHaliv3a COOTBETCTBUSI MHPOPMALIUU O JIEATEIbHOCTH
OpraHu3alliy, pa3MEleHHON Ha MHPOPMALMOHHBIX CTEHJaX B IOMEIIECHUU
OpraHu3alliy, €€ COJEPkKaHUIO U TOpSAAKY (dhopme) pa3MmelieHus, yCTaHOBICHHBIM
HOPMATUBHBIMU NMPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEILHOCTH OpraHU3alluu,
pa3MeIIEHHON Ha HWH(POPMALMOHHBIX CTEHJAaX B TMOMEIIEHWU OpTaHU3AlMH, €€
COJEPKaHUIO U TOopsAAKy ((opme) pa3MelleHHs, YCTaHOBJICHHBIM HOPMAaTHBHBIMHU
IIPAaBOBBIMM aKTaMu npexacrasieH B [Ipumoxennn I

2)  HHcTpymeHTapuii aHanu3a COOTBETCTBUS MH(OPMALIUU O JESTEIbHOCTU
OpraHu3aliy, pa3MEIICHHOM Ha O(UUMAIBHBIX CcalTax oOpraHu3aluud B
MH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn «/HTepHeT», ee coAepKaHUuI0 U
nopsaky (hopme) pa3MenieHust, yCTaHOBICHHBIM HOPMaTUBHBIMU IIPABOBBIMU aKTaMU
(mapametp 1.1.2).

bnank aHanu3a coOTBETCTBUS MH(GOpPMAalMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MelIeHHONM Ha oQuUUaIbHBIX cailTax oOpraHu3alMd B HMHQOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON cetu «MHTepHeT», ee coaepkaHuio U mopsaky (dhopme)
pa3MelIeHNs], YCTaHOBJIEHHBIM HOPMAaTHUBHBIMH IMPABOBBIMU aKTaMH IMPEACTABIICH B
ITpunoxenun /1;

3) WHcTtpyMmMeHTapuil aHaidu3a Hajauyus Ha  OQUIMAIBHOM  CalTe
opranuzanuu (y4pexjaeHusi) nHGopMaluu O JUCTAHIIMOHHBIX CIIOCO0ax O0OpaTHOM
CBSI3U U B3aUMOJICHCTBHUS C MOTYYaTEISIMU YCIYT U UX GYHKIMOHUPOBaHKE (TTapaMeTp

1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
NoJIy4aTessIMU YCIYT U uX (QyHKIHMOHUpOBaHuUe npeacTasieH B [Ipunoxenun E;

4)  WHcTpyMeHTapuil aHajW3a HaJIM4YUs B OpraHu3aludd  KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMuMg B OpPraHU3alldd KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYUIECTBJISIETCS ACSITENILHOCTD B cpepe KyIabTyphl, npeactasiieH B [Ipunoxenun X;

5)  WHctpyMeHTapuii aHanu3a o00pyI0BaHUS TEPPUTOPUU, PUIIETAIONICH K
3IaHMSIM OpraHU3allMM, W TIOMELIEHUH C y4YEeTOM JOCTYIIHOCTH Ui WHBAJIHMJIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alliy, U MOMEUICHUI C Y4E€TOM JOCTYITHOCTH JUUISl UHBAIMJIOB IIPEACTABIICH B
[Ipunoxenun 3;

6)  UWucTpymeHTapuil aHanu3a HajguuuMsg B  OpraHU3alud  yCIIOBUH
JOCTYITHOCTH, TO3BOJISIOIIMX HHBAJIWJAM IOJy4yaThb YCIyTH B cdepe KyJIbTyphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

briaHk aHanM3a HATMYKMS B OpraHU3ally yCIOBUN JOCTYITHOCTH, ITO3BOJISIOIINX
VMHBAJIMAM TOJIy4YaTh YCIYTH B cepe KyIbTyphbl HApaBHE C IPYTMMHU IPEJICTABIIEH B
[Tpunoxenun U;

7)  HucTtpymeHTapwii 71 BBISIBIICHUS MHEHUS MTOTy4YaTeIe YCIyT.

B kadecTBE OCHOBHOTO METO/A BBISIBJIEHWS MHEHHUS IMOJy4aTelel yciIyr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a) aHKeTHpOBaHue noJrydareset ycuyr no ankere ([Ipunoxenue K)

0) ounaiin ankerupoBaHue no ankere (IIpunoxkenue JI), paszmelieHHol B
UH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn «VHTepHeT» Ha oduuuasbHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxxenne M).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

JUiss  moJiydeHHsl JOCTOBEpPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUH
HCIIOJIB3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOE oOecrieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammsl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciyx0e 1o
WHTEJUICKTYalIbHON coOcTBeHHOCTH (PocmaTteHT)) mis cTaTuCTUYecKON o0paboTKH

JTaHHBIX, pa3BepHyTOE B ceTh MHTEepHET o URL-anpecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUN cTatucTHYeCcKnil aHanu3 faHHbIX. B MAC «Permon. HezaBucumas
OIICHKa Ka4yeCTBa» peaJM30BaHbl MPOLEAYpbl I 00bIYM JaHHbIX (data mining),
ympaBieHus: AaHHbIMU (data management), anaimmu3a naHHbix (data analysis),
BU3yalM3aluu 1aHHbIX (data visualization), a Takxke:

— dukcanus [P-ampeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJI B CHUCTEMY
OHJIAVH aHKETHUPOBAHMS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH ITOBTOPHOTO
IIPOXO’KJICHUSI aHKETUPOBAaHUs ¢ aHHOTO [P-anpeca;

- ¢yHKUMM Teosiokauuu, omnpeneneHue GPS-koopauHaT yCTpOMCTBa,
UCITIOJIB3yEMOTO JIJIsl TPOXO0KIEHNS aHKETUPOBAHMUS;

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MockoBcKoe Bpemsi);

- (uKcauoo  MPOJOJDKUTENBHOCTH  IPOXOXKACHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 .
No 6751 «O0 yTBepxaeHUU METOIMKY BBISBJICHUS U O000IICHUSI MHEHUS TPaXaaH O
KayecTBE YCJOBHMI OKa3aHUs YCIyTI OpraHu3alusMud B cdepe KyJIbTypbl, OXpaHbl
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEIUKO-COLUAIIBHON KCIIEPTU3BD)
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O0beM u mnapamerpbl BbIOOPOYHOH COBOKYNHOCTH PECHOHACHTOB -
noJjiyyarteJiei yciayr, HoJJIeKanux onpocy

JIist BBISIBIIGHWST MHEHUSI TpaXkIaH O KayecTBE YCJIOBUM OKa3aHUs YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BBIOOPOYHAST COBOKYIHOCTH
PECIOH/ICHTOB - YHCIIEHHOCTh MOJIydaTesiel yCIIyT, MOAJIekKAIIUX OIpocCy .

O0beM BBIOOPOYHON COBOKYITHOCTH PECIIOHACHTOB (YHCIEHHOCTD MOTyYaTenen
YCIIYT, MOJIeKAITUX OMPOCY) sl BBISIBICHHUS MHEHHS TpaxkaaH (popmupyercs uis
K101 opranuzainuu cgepsl KyiabTypbl KouybeeBckoro MyHMuMnajibLHOro OKpyra.
CTaBpomnoJibCKOro Kpasi. B 3aBUCMMOCTU OT OOIIEH YUCIEHHOCTH MOJydaTeseu
YCIYT B KaXJOW OpraHu3allMiiM B TEUYEHUE KaJeHJApHOro roja (najgee - oO0beMm
TE€HEPAIbHOM COBOKYITHOCTH), IPEAIIECTBYIOLIErO TOAYy MNPOBEICHUS HE3aBUCUMON
OLIEHKH KauecTBa U cocTaBisieT 2545 yenopek'. (Tabmuma 1.2)

Tabnuya 1.2 Konuuecmso pecnoHoenmos u3 4uucia noayyameneti yciye,
NPUHABUIUX YYACMUE 8 8bIAGIEHUU MHEHUs O Kauyecmee YCA08Ull OKA3AHUsL YCIYe
Opeanu3ayUAMU 8 chepe KYIbmypol

Kouybeesckozco mynuyunanvruozo okpyea. Cmaspononvckozo kpas 6 2025 200y

KoanuectBo
HanmeHoBaHMe OpraHu3aluu noJiyuaresen
yeayr 3a 2024r.

Ne
n/n

Joas KoaunuectBo
PECTIOHIEHTOB | PECHOHIEHTOB

1. | MYHHULIMIIAJIBHOE BIOJKETHOE
VUPEX/IEHUE KYJIbTYPbI
"KOYYBEEBCKAS 268513 0,4 652
LIEHTPAJIM30BAHHAS KJIYBHAS
CUCTEMA"

2. | MYHHULIMIIAJIBHOE BIOJ)KETHOE
YUPEXEHUE KYJIbTYPbI
"KOYYBEEBCKASI 225976 0,4 601
[{EHTPAJIM30BAHHAS BUBJIMOTEUHA S
CUCTEMA MMEHU A.B. PYBEJL"

3. | MYHULIUIIAJIBHOE BIO)KETHOE
VUPEX/IEHUE "KUHOTEATP 16085 0,4 626
"CITY THUK"

4. | MYHHULIMIIAJIBHOE KASEHHOE
VYPEXEHUE KYJIbTYPBI
"KOYYBEEBCKUI1 UICTOPUKO-
KPAEBEJUECKUIT MY3E1"
BCEI'O 2545

1700 0,4 666

! PekomeHmyeMbIii 00BbEM BBHIOOPOYHON COBOKYITHOCTH PECHOHAEHTOB cocTaBiseT 40% oT 00beMa TeHepalbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2. 3HayeHHsl NMoOKa3aTesel, XapaKTepu3yKIIMX 00IIHe KPUTePUH OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTarbl pacuyeToB NMoOKa3arejeid Mo Kpurepuro «OTKPHITOCTH U
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKpBITOCTh U JOCTYIMHOCTh UHPOpMaALIUU 00
OpraHU3allMU KYJIbTYPbD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsaky (dbopme) pa3MelleHUsl, YCTAaHOBJIICHHbIM HOPMAaTHBHBIMU IPABOBBIMU
aKTaMu» MPE/ICTABJIECH ABYMS HHIANKATOPAMU:

Nupukartop 1.1.1 «CooTBeTcTBHE HH(POPMALIMY O I€SITEIHLHOCTH OpraHU3aIliH,
pa3MeIIEHHON Ha HWH(POPMALMOHHBIX CTEHJAaX B TMOMEIIEHWU OpTaHU3AlMH, €€
CoJlep KaHuI0 U TOpsaKy ((opme) pa3menieHus, YCTaHOBJICHHBIM HOPMAaTHBHBIMU
MPAaBOBBIMM aKTaMM» TMPEJCTABICH MIECTHAAUATHIO TO3UIUAMHN OLEHUBAHUS
(ITpunoxxenue I'). Ouenka unaukaropa 1.1.1 npencrasnena B Tadmmie 2.1

Nupukarop 1.1.2 «CootBeTcTBUE HHPOPMAIIUU O AESITEILHOCTH OPTaHU3AIUHY,
pa3MelleHHOM Ha Oo(QUUUAIBbHOM CalWTe oOpraHuM3alud B  HMHPOPMALKUOHHO-
TeJIEKOMMYHUKAIIMOHHOM ceTu "MuTepHeT" (1anee - cailT), ee Coep >KaHHIO U MOPSAKY
(bopme) pa3MelneHusl, YCTAaHOBJICHHBIM HOPMATHUBHBIMU TPABOBBIMH aKTaMM
npeactaBieH copoka mno3unusiMu  ouenuBanusa ([Ipuwrnoxenue J[). Onenka

uHaukaropa 1.1.2 npencrapnena B Tabmnuie 2.2
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
Ounenka no3uuun HHANKATOpA
1.1.1
Ne
HaunMeHoBaHWe OpraHu3anum ~
LA =|lala|zs|lu|le|n|x|alS || |a|2|2|2| &
- o o o o o o @
MVYHUIIUITAJIBHOE BIO/PKETHOE YUPEXJIEHUE
1. | KVJIBTYPHI "KOUYBEEBCKAA HEHTPAJIM3BOBAHHAA | + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ ]|+ ]|+ 100

KJIVBHASI CUCTEMA"
MYHUIIUITIAJIBHOE BIO[P)KETHOE YUPEXJIEHUE
2. | KYJIbTYPBI "KOUYBEEBCKAS LIEHTPAJIU3OBAHHAS | + | + |+ |+ |+ |+ |+ |+ [+ |+ |+ |+ |+ |+ |+ |+ ]| 100
BUBJIMOTEYHASI CUCTEMA MEHMU A.B. PYBEJIS"
MYHUIUITAJIBHOE BIOP)KETHOE VUPEXJIEHUE
"KUHOTEATP "CITY THUK"

MYHUITUITAJIBHOE KA3BEHHOE YUYPEX/IEHUE

4. | KYJIbTYPBI "KOUYBEEBCKUU UCTOPUKO- + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ +|+]|+]| 100
KPAEBEJJYECKUI MY3EN"

+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]+ |+ ]+] 100
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Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM catime opearu3ayuU 8 UHHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Ne n/n H”“‘:g"ﬁ;’;‘;:;‘)“a““” 1 2 3 4
1.1.2.1. | [losiHOE HAMMEHOBAHUE OPTaHU3AINU KYJIbTYPhI + + - +
1.1.2.2. | CokpallleHHO€ HAaUMEHOBAHHUE OpraHU3alMH KYJIbTYpBI + + - +
1.1.2.3. | Madopmanus o MecTe HaXOKAEHHUs OpraHU3aluH KyJIbTYpbI U €€ (GHINaIoB (TP HAJIMYNH) + + + +
1.1.2.4. | Cxema mpoessia + + + +
1.1.2.5. | ITouToBsIii agpec + + + +
1.1.2.6. | Mudopmanus o gare co3qaHus OPraHUu3aIllul KYJIbTYPhI - - - -
1.1.2.7. | CBenenus 00 yupeautene (YUpeauTensx) + - - -
1.1.2.8. | Konus ycTtapa (M3MEHEHHs B yCTaB)> + + - +
1.1.2.9. | CBUIETENBCTBO O TOCY/IAPCTBEHHON pErUCTpaliui + - - -
1.1.2.10.| Pemienue yupeaurens 0 CO34aHUHU OpraHu3aluy KyJIbTYpbl + + - -
1.1.2.11.| PenieHue yuypeauTelis O Ha3HAYEHUH PYKOBOJMTEISL OpraHU3aluu KYJIbTYPBI + - - +
1.1.2.12.| Konuu nosiosxeHuit o puimanax u npecTaBUTENbCTBAX - + - -
1.1.2.13.| Undopmanyst o CTpyKType OpraHu3aluu KyJIbTypbl + + - +
1.1.2.14.| Pexum, rpaduk paboThl + + + +
1.1.2.15. | KoHTakTHBbIE Tese()OHBI + + + +
1.1.2.16.| Anpeca 3JIeKTPOHHOM MOYTHI + + - +
1.1.2.17.| ®amMunnu, MMEHa, OTYECTBA, JOJLKHOCTH PYKOBOJSILETO COCTaBA OPraHU3alUU KYJIbTYPbI + + - +
1.1.2.18. damuiny, IMEeHa, 0TYECTBA, TOJKHOCTU PYKOBOSILEr0 COCTaBa CTPYKTYPHBIX MOIpa3iesieHni U pUiInaioB n n ) +

(Ipu X HATMYUH)

2TOCT P 7.0.8-2013 "Cucrema cTanaapTOB 1Mo HHPOPMAIUHU, OUOITHOTEYHOMY M M3/IATENILCKOMY JIeNy. JIeNoNpou3BOICTBO U apXUBHOE JIEN0. TepMuHbl U onpeeneHus” (yTB. IPUKa30M
denepanbHOro areHTCTBa M0 TEXHUYECKOMY PETYIMPOBaHUIO U MeTposioruu ot 17 oktsi6pst 2013 r. N 1185-cT1)
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Ilo3unust oneHuBaHNA

Ne n/m I 1 2 3 4
1.1.2.19.| CeneHnust 0 BUAaX NpeaoCTaBIsIEMbIX YCIyT + + - -
1.1.2.20. | [TepeyeHb OKa3bIBAEMBIX YCIYT Ha OSCIIATHON OCHOBE + + - -
1.1.2.21.| IlepedeHp OKa3bIBAEMBIX IUIATHBIX YCIIYT, IICHBI (Tapu(bl) HA YCIIYTH + + - -
1.1.2.22 Konuu HOpMaTUBHBIX MPAaBOBBIX AKTOB, YCTAHABIMBAIOLIUX LIEHBI (Tapu(bl) HA YCIyTH 00 MOPSI0K UX i N

YCTaHOBJICHUS

Komus mrana prHaHCOBO-XO3SIICTBEHHOM JICATEIFHOCTH OPTaHU3AIMH KYJIbTYPBI, YTBEPKICHHOTO B
1.1.2.23.| ycTaHOBIIECHHOM 3aKOHOAATEIbCTBOM Poccuiickoit denepanuu mopsake, Wik OrKETHONH CMEThI + - - -
(mrdopMarms 060 00beMe MPEIOCTABIIEMBIX YCITYT)

Konuu ot4eToB 1o puHaHCOBO-X035IICTBEHHON ACATEILHOCTH OPraHU3aIMH KYJIbTYPhl, YTBEPKICHHOTO B
1.1.2.24.| ycTaHOBICHHOM 3aKOHOATENLCTBOM Poccuiickoit deneparuu mopsake, Win OFOKETHON CMETHI - - - -
(uadopmarus 06 00beMe MPeIOCTaBIIEMbIX YCIYT)

1.1.2.25.| Madopmanus o MaTepHaIbHO-TEXHUYECKOM 00eCTIeUeHIH MTPEIOCTABICHUS YCIIyT OPTaHU3aIel KyJIbTyphl - - - -

HNudopmanus o MaTepraIbHO-TEXHUUECKOM 00eCIeYeHUH MTPEJOCTaBIEHUs YCIIyT OpraHu3alen KyJIbTyphl,
1.1.2.26. | npucriocoOIEHHBIMH JIJIS1 UCTIOIB30BaHMS MHBAJIMAAMHU U JIMIIAMU C OTPAHUYEHHBIMU BO3MOXKHOCTSIMHU - - - -
30POBbsI

Komun JIMIEH3UN Ha OCYHICCTBJICHHUC ACATCIBHOCTH, moAsexxanen JIMICH3UPOBAHUIO B COOTBETCTBUU C

1.1.2.27. o N
3aKoHoJIaTenbCTBOM Poccuiickoit denepanuu

1.1.2.28.| Un¢opmanus o rocy1apcTBEHHOM (MyHULIUIIAIBHOM) 331aHUU + - - -
Otuer o pe3ysbTaTax AesTeIbHOCTH YUpexkaeHus (MHPOpMaIs O BBIIOIHEHUH FOCYAapCTBEHHOTO
(MyHUIIMTIAILHOTO) 3a/1aHus)

1.1.2.30. | MadopMalusi 0 KOHTPOJIbHBIX MEPONPUSATHUSIX U UX PE3YJIbTATaX 3a OTYETHBIM (PUHAHCOBBIN IOJ| - - - -

1.1.2.29.

1.1.2.31.| Undopmanus o pe3yabTaTtax AesiTeIbHOCTH U 00 UCIOIb30BAHUN UMYIIECTBA - - - -

1.1.2.32.| Undopmanus o miaHUPYEMbIX MEPOIPUATHIX (aHOHCHI, aHILHU, aKIIUN ), HOBOCTH, COOBITHS + + + +

1.1.2.33. | IIpaBuna noceueHus opraHu3anuu - + - -
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Ilo3unust oneHuBaHNA

Ne n/m 1 2 3 4
(B 6annax)
1.1.2.34, | PE3Y/IbTATEI HE3ABUCHMOJ OLCHKH KAYECTBA OKA3AHUs YC/IyT OPraHH3aMsAMM KYJIbTyDEI, & TAKKS N
| npeioskenust 00 yIIydIIEHHH KaYeCTBa UX JEATEIbHOCTH
1.1.2.35.| [1nan no yny4IIeHHIO KauecTBa paboThl OpraHu3aluu + - - -
11236 Nudpopmariust, pa3MelieHrue U OmyOIMKOBAHUE KOTOPOH SIBIISIOTCS 00sI3aTEIbHBIMU B COOTBETCTBHH C N N N
| sakonomarenscTBoM Poccuiickoit Denepanuu - nHGOpMaIHs B chepe MPOTUBOACHCTBISI KOPPYIIIAH
1.12.37 WHpopmaius, pasMenieHre 1 oy OIMKOBAaHHE KOTOPOH ABJIAIOTCS 0053aTeIbHBIME B COOTBETCTBHH C N N

3aKoHOAATeNLCTBOM Poccuiickoit denepanuu — nadopmanms B chepe oxpaHsl Tpyaa

Nudopmanus, pazmenieHne u ormyoJIuKOBaHUE KOTOPOH SBIISIOTCS 0053aTeIbHBIMUA B COOTBETCTBUU C
1.1.2.38. | 3akoHOMaTENHCTBOM Poccuiickoit denepanuu — nHGOpPMAIUS O pealnu3aiud TPEOOBaHUH K 3aIluTe - - - -
MIEPCOHAJIbHBIX JAHHBIX

1.1.2.39 WNudopmanus, pazMemieHre u omyoJIuKOBaHUE KOTOPOH SBIISIOTCS 003aTeIbHBIMHA B COOTBETCTBUH C n

3akoHOAaTensCcTBOM Poccuiickoit denepannu — undopmanus 0 IpOTUBOACHCTBIN TEPPOPUIMY

HNudopmanus, pazMelieHue 1 ornyOoIMKOoBaHNE KOTOPOH SBIISIIOTCS 0053aTEIbHBIMU B COOTBETCTBHHU C
1.1.2.40. | 3akoHOAaTenbcTBOM Poccuiickoit @enepanuu — nHpopMalus 00 yCIoBUSX JOCTYITHOCTH OPraHU3aluU JUIs - - - -
MHBAJINUJIOB U JIUL C OTPAaHUYEHHBIMHU BO3MOXHOCTSIMHU 3/I0POBBS

B GaJuiax 70 55 15 42,5

Onenka unaukartopa 1.1.2

© Dy1eKTPOHHBIN pecypcHbI HeHTp, 2025



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3nauenue Iloxaszarenss 1.1 (Iluug) onpenensercss B COOTBETCTBUM ¢ EAvHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMU MEIUKO-COLMAIBHON IKCIIEPTU3bI (J1anee - Enqunbiil mopsaok pacyera
nokasareneil) ® (IIpunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npeacraBiaeHHbie B TabauIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue unghopmayuu o
0esimenbHOCMU OP2aHU3AYUU, PA3MEUeHHOU Ha 00uWed0CmYNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Ouerka 3nauenue
Ne HHANKATOPOB nokasaTesi
o HaunMeHoBaHHe OpraHA3AIAN (B Ganax) g
1.1.1 1.1.2 (B 0as1ax)

MVYHULIUITAJIBHOE BIO/DKETHOE YUYPEXIEHUE
1. | KYJIBTYPBI "KOUYBEEBCKAA 100 70 85
[MEHTPAJIM30OBAHHA KJIYBHAS CUCTEMA"
MVYHUILIUITAJIBHOE BIO/IKETHOE YUYPEXIEHUE
) KVJIbTYPEI "KOUYBEEBCKAS 100 55 77 5
" | HEHTPAJIM3OBAHHAA BUBJIMOTEUHAA ’
CUCTEMA MMEHU A.B. PYBEJIA"

MVYHULIUITAJIBHOE BIO/IKETHOE YUYPEXIEHUE

3 | "KMHOTEATP "CITY THUK" 100 15 5755
MYHULIMITAJTHOE KA3EHHOE YUPEX/IEHVE
4. | KYJIBTYPBI "KOUYBEEBCKHUIT HCTOPHKO- 100 42,5 71,25

KPAEBEJUECKHIN MY3EI"

IMoka3atear 1.2 «Hamnmume wHa oduIuasibHOM caliTe OpraHU3aIuU

(yupexxnaenus) uHGOpMAlMK O JUCTAHLUMOHHBIX CHoco0ax oOpaTHOM CBSI3UM U

3 Tlpukas Munrtpyna Poccun ot 31.05.2018 Ne 344n "O6 yTBepskaeHMH EIMHOrO mopsika pacueTa MoKasaTeNew,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUSA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIUATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B3aMMOJICUCTBHS C TMOJYYaTEISIMU YCIyT U WX (DYHKIIMOHUPOBAHUE)» MPEACTABICH
OJJHUM VWHIMKATOPOM:

Nupukarop 1.2.1 «Hanmnuue Ha odunmaibHOM calTe OpraHu3aluu
(yupexnaenus) uHQOpMAIMM O AUCTAHLIMOHHBIX CHOcoOax oOpaTHON CBA3M U
B3aMMOJICUCTBUS C TMOJY4YaTEIsIMU YCIYr U UX (DYHKIIMOHMpPOBAHUE» MpEACTaBICH
mecTsi0 nodunuaMu oueHuBanus (IIpunoxenune E). Ouenka mnaukartopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3naueHue Ilokaszareass 1.2 (Iliuer) onpenensiercss B COOTBETCTBUU ¢ EAMHBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbrate nNpoBENEHHOTO aHaldu3a IMOJYYEHbl CIEAYIONIUE 3HAYCHHS
IHoka3arensn 1.2, npeacraBiaeHHble B Tabaule 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oguyuanvuom caiime

opeanuzayuu (yupesicoenusi) unghopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHOU
CBA3U U 63AUMOOEUCMBUS C NOAYUAMENIMU YCAY2 U UX QYHKYUOHUPOBAHUE)

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OneHkKa mo3uuun MHANKATOPA
No 1.2.1 3HaueHHne
n/ HaunmeHoBaHMe OpraHu3anuu claleml <l wl e " HOKalngeﬂﬂ
1 o= = =] =] = E 6 . )
gl d)dd] 8 (8 faa
-]
MYHULUIIAJIBHOE BXOJKETHOE
YUPEXEHUE KYJIbTYPbBI
1. | "KOYYBEEBCKAS +l+ |+ |+]-1-1100 100
LEHTPAJIM30OBAHHA I KJIYBHAS
CHCTEMA"
MYHMULIUITAJIBHOE BIO/P)KETHOE
VUYPEXJIEHWE KYJIbTYPbI
"KOUYBEEBCKA I
2 | [IEHTPAJI30BAHHASI R I R I L
BUBJIMOTEYHA I CUCTEMA UMEHU
A.B. PYBEJIS"
MYHMULIMITAJIBHOE BIO/PKETHOE
3. | VUYPEXXIEHUE "KUHOTEATP +l--1-1-1-1 30 30
"CITY THUK"
MYHULIUITAJIBHOE KA3BEHHOE
YUPEXJIEHUE KVJIbTVPbI
4| "OUYBEEBCKII UCTOPHUKO- L R B L it
KPAEBEJUECKHI MY3EI"
23
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Hoxka3zareasn 1.3 «/lons momyyareneil yciyr, yA0BIETBOPEHHBIX OTKPBITOCTHIO,
IOJHOTOM MW JOCTYNHOCTBIO HMH(OpMALMM O JEATENBHOCTH OpraHU3allMH,
pa3MelIeHHOM Ha WH(POPMAIMOHHBIX CTEHJaX, Ha CalTe» NpPEJCTaBICH ABYMS
UHIMKATOPAMU:

Nupukarop 1.3.1 «YIOBICTBOPEHHOCTh OTKPBITOCTBIO, IIOJIHOTOM U
JOCTYMHOCTBI0O HMH(OpPMAIMM O JEATEIbHOCTH OpraHMU3alliM, pa3MELICHHOW Ha
MH(POPMAILIMOHHBIX CTEHJaX B IIOMEIIEHWU OpraHu3alui» IPEACTABICH OIHOM
no3unueii onenuBanus. Ouenka naaukatopa 1.3.1 npenacrapiena B Tabnuie 2.5a

Mugukarop 1.3.2 «YIOBIETBOPEHHOCTh OTKPBITOCTBIO, ITOJMHOTOW M
JOCTYIHOCTBIO HMH(OpMAMM O JEATENIbHOCTH OpraHMU3allMM, pa3MELICHHOM Ha
opuManbHOM caiiTe opraHuzauuu B cetd «VHTepHeT»» mNpencTaBieH OJAHOM

no3unueii onennBanus. Ouenka unaukaropa 1.3.2 npencrasiena B Tadauie 2.50

Tabauya 2.5a Oyenrxa unoukamopa 1.3.1 «/{ons nonyuameneii ycuye,
V00871emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMayuu 0
0esimenbHOCMU OP2aHU3AYUL, PASMEWEHHOU HA UHPOPMAYUOHHBIX CIEHOaX»

(pe3yibmamuol pecnoHOeHMOB)

Onenka
KoanuecTBo
Ne KoanuecTBo MHAUKATOpPA
HaumeHOBaHHE OpraHU3aAHH YIOBJIETBOPEHHBIX
n/n PEeCIIOHAEHTOB 1.3.1

€CIIOH/IEHTOB
P A (B 0aJ1ax)

MYHMULIUITAJIBHOE BIO/P)KETHOE
YUPEXJIEHUE KYJIbTYPbI

1. | "KOUYBEEBCKAS 652 647 99,23
HEHTPAJIM3OBAHHA S KJIYBHAS
CHCTEMA"

MYHULIMITAJIBHOE BIOP)KETHOE
YUPEXEHUE KYJIbTYPhBI
"KOUYBEEBCKAS

2 LHEHTPAJIM3OBAHHA S 601 396 ALY
BUBJIMOTEYHASI CUCTEMA UMEHU
A.B. PYBEJIS"

MYHMULIUITAJIBHOE BIOP)KETHOE

3. | YUPEX/EHUE "KMHOTEATP 626 624 99,68
"CIIY THHK"
MYHUILIUITAJIBHOE KA3BEHHOE
YUPEXJIEHUE KYJIbTVYPbI
"KOUYBEEBCKUI NUCTOPUKO-
KPAEBEJJYECKUI MY3EN"

666 662 99,4
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.56 Oyenxa unoukamopa 1.3.2 «/{ons nonyuamenetl ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCHYRHOCHbIO UHGOpMAYUU O
0esimenbHOCMU OP2anU3ayuU, pasmeujeHHol Ha caimey

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
KoauyecTBo
Ne KoanuectBo HHIMKATOPA
HaumeHoBaHUe OpraHu3anuu YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 1.3.2

€CIIOHIEHTOB
P o (B 6as1aX)

MYHULMIIAJIBHOE BIO[P)KETHOE
YUYPEXJEHUE KYJIbTYPBI

1. | "KOUYBEEBCKAS 652 643 98,62
[{EHTPAJIN3OBAHHA S KJIYBHASI
CUCTEMA"

MYHULUIIAJIBHOE BIO/UKETHOE
YYPEXEHHUE KYJIbTYPbI
"KOUYBEEBCKAS

2| [IEHTPAJII30BAHHASI 601 396 LT
BUBJINMOTEYHASI CUCTEMA UMEHU
A.B. PYBEJIA"

MYHULUIIAJIBHOE BIO/UKETHOE

3. | YYPEXXJEHUE "KUHOTEATP 626 626 100
"CITY THUK"
MYHULUITAJIBHOE KASEHHOE
YUYPEX/IEHUE KYJIbTYPBI
"KOUYBEEBCKUI NUCTOPUKO-
KPAEBEJYECKHI MY3EI"

666 661 99,25

3nauenue Ilokasarens 1.3 (II°™*Py,) onpenensiercss B COOTBETCTBUM ¢ EnvHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)
B pesynbrate mnpoBeNeHHOTO aHaaW3a IOJYYCHBI CICAYIOIIUE 3HAYCHHS
IMoka3arensn 1.3, npeacraBieHHbIe B Ta0auIe 2.5
Tabnuya 2.5 3uauenue noxazamens 1.3 «/lons nonywamenetii ycuye,
VO0BIeMBOPEHHBIX OMKPLIMOCMbIO, NOJIHOMOL U OOCMYNHOCMbIO UHGOpMayuu o
O0esimenbHOCIU OP2AHU3AYUL, PASMEWEHHOU HA UHDOPMAYUOHHBIX CIEHOAX, Ha

catimey (pe3ynibmamsl peCnOHOEeHMO8)

No OueHka MHIMKATOPOB (B 0aJ1j1ax) 3uavenne
. /;1 HaumeHoBaHHE OpraHu3alnuu nokaszartens 1.3
1.3.1 1.3.2 (B 6as1aX)

MYHUIUITAJIBHOE BIOJIDKETHOE
YUPEXJIEHUE KYJIBTYPbI

L "KOUYBEEBCKAA IEHTPAJIN3OBAHHA 99,23 98,62 AR
KIIVBHAS CUCTEMA"

25
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne OueHka MHAUKATOPOB (B 0aj1ax) 3HaveHue
/;1 HaumeHoBaHWe Oprann3anuu nokasares 1.3
. 1.3.1 1.3.2 (B 6aL1aX)
MVYHUIIUITAJIBHOE BIO/PKETHOE
YUPEXJIEHUE KYJIbTYPhI
2. | "KOUYBEEBCKA HEHTPAJIM30BAHHA 99,17 99,17 99,17
BUBJIMOTEYHAS CUCTEMA UMEHHU A.B.
PYBEJIA"
MYHUIUITAJIBHOE BIOJIKETHOE
3 YUPEXJIEHUE "KMUHOTEATP "CITYTHHUK" 99,68 100 =
MYHUIUITIAJIBHOE KA3EHHOE
YUPEXJIEHWE KYJIbTYPBI
4 "KO‘{VBEEBCKI/II@ I/ICTOPVI/IKO- 99,4 99,25 =
KPAEBEJJUECKUI MY3EN"
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.1.1. PediTUHr OpraHM3alMii 1O KPUTEPHUI0 OLEHKH KayecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALNHU 00 OPraHu3auM KyJbTYPbD)

Pefitunr no nepsoMy kputeputo «OTKPBITOCTh U JJOCTYIMHOCTh HH(pOpMaIu 00
OpraHM3allid KyJIbTYpPh» HE3aBUCUMOW OLIEHKM KayeCTBA YCJIOBUU IEATEIIBHOCTH
opranuzanuii Kouy0eeBckoro MyHMuMnajibHoro okpyra. CTappomnosibCkoro Kpast

npenacrasieH Ha Pucynke 1.

MYHUUNNAIbHOE BIOAMXKETHOE
YYPEXOEHUE KYNIbTYPbI "KOYYBEEBCKAA
LIEHTPAZTM30BAHHAA KNYBEHAA CUCTEMA"

95,07

MYHUUNNANBHOE BIOAXKETHOE
YYPEXOEHUE KY/IbTYPbI "KOYYBEEBCKAA
LLEEHTPANTM3OBAHHAA BEUB/TIMOTEYHAA
CUCTEMA UMEHW A.B. PYBENIA"

92,92

MYHUUMMANBHOE KA3EHHOE
YYPEXIAEHUE KYNbTYPbI "KOYYBEEBCKUIA
NCTOPUKO-KPAEBEQYECKMIN MY3EN"

91,1

MYHWUWUNANBHOE BIOJMKETHOE
YYPEXAEHUE "KUHOTEATP "CNYTHUK"

66,19

o

20 40 60 80 100

Pucynok 1 — PeiiTuHr opranuzanuii no Kputeputo « OTKPBITOCTh U IOCTYITHOCTh

uH(popmanuu 00 OpraHu3alK KyJbTypbD»

[To mepBomy kputepuro «OTKpPBITOCTh M JOCTYMHOCTh HH(pOpMALHUH 00
OpraHu3allMi KYyJIbTypbl» MaKCUMallbHbIM pe3ynbTrar 95,07 Oanuma Habpao
MYHULIUITAJIBHOE BIOJKETHOE YUYPEXIEHUE KVYJIbTYPHI
"KOUYYBEEBCKA HEHTPAJIM30OBAHHASA KITYBHASA CUCTEMA".

Ha Btopom wmecre, wnHaOpaBmee 92,92 6aama, MYHUIUIIAJIBHOE
BIOJPKETHOE YYPEXIEHUE KVYJIbTYPBI "KOUYBEEBCKA#
LHEHTPAJIM3OBAHHAA BUBJIMOTEYHA A CUCTEMA UMEHU A.B. PYBEJIA"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.1.2. BbIBOABI M PEeKOMEHJALUM O OLeHKe OTKPBITOCTH U JOCTYIIHOCTH
HH(pOpManHMu 00 OPraHu3aluM KyJabTypPbl

1. IlpuBecTn B COOTBETCTBHE HMH(OPMALMIO O JEATEIBHOCTH OpraHU3aLUi,
pa3MenieHHyI0 Ha o(UIIMaNbHBIX caiiTax opraHu3anuil B cetu «IHTEpHETY, MOPSIAKY
pazMenieHuss MHPopManMu Ha O(UIMAIbHOM caiiTe NMOCTaBIIUKa yCIyr B cdepe
KyJbTyphbl B ceTu «IHTEpHETY, corylacHo cTaThe 36.2 3akoHa Poccuiickoit denepanuu
oT 9 okTs10ps 1992 1. Ne 3612-1, npuxaza MunkyiabTypsl Poccun o1 20.02.2015 Ne 277
«O0 yTBepkAeHUM TpeOOBaHUN K CcoAEpkKaHMIO M (opMe MPETOCTABICHUS
uHpoOpMauu O JAEATEIBHOCTH OpraHu3alil  KyJbTypbl, pa3MEIICHHOW Ha
o(pUIMaTBHBIX CaliTaX YIMOJIHOMOUYEHHOro (efepaibHOr0 OpraHa HCIOJIHUTEIbHON
BJIACTH, OPTraHOB TOCYJApCTBEHHOM BiacTu cyObekToB Poccuiickoii denepanuu,
OpraHOB MECTHOT'O CAMOYIPABJICHHS U OPraHU3alUui KyJIbTYphl B ceTH «AHTEpHET) .

2. ®opmMupoBaTh y MoJiydaresae yciayr noTpeOHOCTh B UCIIOJIb30BaHUU CalTOB
OpraHu3alyii Kak TOJHOIEHHBIX MCTOYHUKOB HH(OpManuu o0 UX JEATEITbHOCTH,
OyTeM pa3MEUICHUs] aKTyaJbHOM MHQOpMAMK O MPOBOAUMBIX KOHKYypCax,
MEpPOIPUATHSAX, U T.IL.

3. OcymecTBiATh €  ONPENEICHHOW NEPUOJAUYHOCTBI0  MOHUTOPHHT
yIOBJIETBOPEHHOCTU MOTPEOUTENEH KaueCTBOM JIEATEIbHOCTH OpPTraHU3alni.

4. Jlna obecnieyeHus] HAMMYUs HA OPUIMATBHBIX CAUTaX JOCTOBEPHOM, MOJIHOMN
U aKTyaJbHOM WHGOpPMAIMKU ONPESIUTh MEPUOJUYHOCTh OOHOBJIICHHS U Tpaduk
IIPE/ICTABIICHUS] IAHHBIX HA CalTBhI.

5. ObecnieunTh Ha O(UIHMATIBHBIX CalTaX OpraHU3alfil MOJHYI0 WH(OPMALUIO

O JTUCTAaHIINOHHBIX criocobax BSaHMOHeﬁCTBHﬂ C IIOJIy4aTCJIsIMH YyCIIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.2. Pe3yabTaThl pacyeroB mnoka3atejeil mo kpurepuro «KomdoprHocTh
YCJIOBHIi NIPe0CTABJIEHUS YCIYI»

Kpurepuii 2 oneHku kadectBa «KoM(popTHOCTH yC10BHA MpeaocTaBIeHUS
YCJIYD» TIPECTABIICH ABYMS MOKA3ATEJISIMH.

IMoka3zartensp 2.1 «Ob0ecnedyeHne B OpraHu3anun KOMGOPTHLIX YCJIAOBUH JIsI
NpeIoCTABJEHUS YCJAYr» IPEACTaBICH OJITHUM MHIMKATOPOM:

Nuaukartop 2.1.1 «Hann4yue B opranm3anmu KOMQPOPTHBIX YCJAOBHH ISl
NpeI0CTABJEHHUS YCJAYr» TPEJICTAaBICH MIEeCThI0 MNMO3UMLIMAMH OLEHUBAHUS
(ITpunoxxenune XK). Onenka unaukaropa 2.1.1 npeacrasnena B Tabduuiie 2.6

3naueHue [loka3arenst 2.1 (Ilkomg.yen) ONPEAEISIETCS B COOTBETCTBUU ¢ EMHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynbTate mNpOBEACHHOTO aHajau3a IMOJYYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3zarensn 2.1, npeacTaBieHHbIe B Ta0IHIIE 2.6

Tabauya 2.6 3uauenue noxkazamens 2.1 «Obecneuenue 8 opeanuzayuu KOM@BOPMHbIX

YCA08UlL OJ151 NPEOOCMABIEeHUs YCAY2Y (Pe3yIbmamsl 0peaHu3ayuu-onepamopa)

Ouenka
OneHka no3uIumn MHANKATOPA
2l 3nayeHue
Ne HanmeHoBaHue oprann3anuu ol HHOKAasATEMI
n/n — N e} - W 2 g 2.1
= =zl 3 = = (B OasIax)
~ c~i c~i c~i c~i N l:

MVYHUIUITIAJIBHOE BIO/PKETHOE

VUPEXJIEHUE KYJIbTYPHI
1. "KOUYBEEBCKAA + + + + + - 100 100

HEHTPAJIM30BAHHA A KIIYBHAS

CHUCTEMA"

MYHUIUITAJIBHOE BYOJDKETHOE

YUYPEXJIEHWE KYJIbTYPHI

"KOUYBEEBCKAAA
% | [IEHTPAJII30BAHHA S I I B L

BUBJIMOTEUHA CUCTEMA

MMEHU A.B. PYBEJIA"

MYHUIUITAJIBHOE BXOJDKETHOE
3. | YYPEXIAEHUE "KUHOTEATP + + + + + + | 100 100

"CITYTHHUK"

29
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka
OneHKa NO3UIMH HHIUKATOPA
2.1.1
3HaueHnmne
Ne H >< nokasareJisi
II/H aAauUMECHOBaAHUEC opraﬂnsauun — ~ & -« 'Q = g 2.1
S Sl =223 3 ~ (B 6ajL1aX)
] ~ ~ ~ ~ ~ ©
-]
MYHUIUITAJIBHOE KASEHHOE
VYUPEXJIEHUE KYJIbTYPHI
* | "KOUYBEEBCKHUII HCTOPHKO- LT 100 b
KPAEBEJYECKN MY3EN"

Hoka3zarear 2.2 «J/longa  mnonydarened  yCiayr,  YIOBIETBOPEHHBIX
KOM(OPTHOCTHIO ~ YCJIOBHI  MPEJOCTABICHUS]  yCIyTr»  TMPEICTaBICH  OJHUM
HHIUKATOPOM:

Nupukatop 2.2.1 «YI0OBICTBOPEHHOCTh  KOM(MOPTHOCTBIO  YCIIOBUH
IIPEAOCTABIEHUS YCIyD» IPEACTABICH OAHOW mo3uuueil oueHuBanusi. OneHKa
uHauKaTopa 2.2.1 npeacrapiieHa B Tadbnuie 2.7

3uauenue Iokaszarens 2.2 (IT**"?,,) onpenensercs B COOTBETCTBHU ¢ EauHbIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynbraTe nNpoBENEHHOrO aHaidu3a MOJYYEHbl CIEAYIONIUME 3HAYCHHS
IMoka3zarensn 2.2, npeAcTaBieHHbIC B Ta0OnuIe 2.7

Tabnuya 2.7 3uauenue noxazamens 2.2 «/lons nonywameneu yciuye,

V0081emMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPEOOCMABLEHUS YY)

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HaueHne
KoauuecTBo
Ne H KoanuecTBo MHAUKATOpPa | MOKa3aTeJsi
anMeHOBaHHe OPraHu3aluu YI0BJIETBOPEHHbIX
n/n PEeCIIOHAEHTOB 2.2.1 2.2
pecnoneHTon (B 0as1ax) (B 0as1aX)
MYHUIIUITAJIBHOE
BIO/KETHOE YUPEXJIEHUE
1. | KVJIBTYPBI "KOUYBEEBCKAS 652 632 96,93 96,93
HEHTPAJIM30BAHHA
KIIVBHA CUCTEMA"
MVYHUIUITAJIBHOE
BIOJIPKETHOE YUPEX/IEHUE
KVJIBTYPBI "KOUYBEEEBCKA
2. [IEHTPAJT30BAHHAS 601 575 95,67 95,67
BUBJIMOTEUYHAS CUCTEMA
NUMEHMU A.B. PYBEJLA"
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© DJIeKTPOHHBII pecypcHbIi HeHTp, 2025

Onenka 3HaueHne
KoanuecTBo
Ne H KoanuecTBo MHAUKATOpPA | MOKAa3aTeJst
anMeHOBaHHNE OPTaHU3ANNT YIOBJIETBOPEHHBIX
n/n PECIIOHACHTOB 2.2.1 )
PECTIONICHTOB (B 6as1ax) (B 6a1ax)
MYHUIUITAJIBHOE
3. | BIOJDKETHOE YUPEXJIEHUE 626 626 100 100
"KMHOTEATP "CITYTHUK"
MYHUILIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE .
4. | KYJIbTYPhBI "KOUYBEEEBCKNU 666 631 94,74 94,74
NCTOPUKO- . .
KPAEBEJJUECKMI MY3EN"
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2.2.1. PeliTHHr OpraHM3alMi MO KPUTEPHI0 OIEHKH KavecTBa
«KomdopTHOCTD yCI0BHI PEAOCTABJEHUS YCIYI»

Peiitunr mo BTopomy Kputepuio «KoMbOpPTHOCTH yCIOBHM MpenoCcTaBICHUS
yCIyr» HE3aBUCMMOW OLECHKH KAadeCTBA YCJIOBHUM JEATEIBHOCTH OpPTraHU3alun
Kouy0eeBCcKOro MyHUIIMIIAJIBHOTO OKpyra. CTaBponoibCKoro Kpasi npeacTaBicH

Ha Pucynke 2.

MYHUUWUNANBHOE BIOJMETHOE

YYPEXAEHUE "KUHOTEATP "CNYTHUK" 100

MYHUUNNAIbHOE BIOAXKETHOE
YYPEXOEHUE KY/IbTYPbI "KOYYBEEBCKAA
LIEEHTPAZTM3OBAHHAA KNTYBHAA CUCTEMA"

98,47

MYHUUMNAIbHOE BIOAXETHOE
YYPEXOEHUE KYNIbTYPbI "KOYYBEEBCKAA
LLEEHTPANTM3OBAHHAA BUB/IMOTEHHAA
CUCTEMA UMEHW A.B. PYBENIA"

97,84

MYHUUMNAIbHOE KASEHHOE
YYPEXIEHUE KY/IbTYPbI "KOYYBEEBCKUM
NCTOPUKO-KPAEBEAYECKUN MY3EI"

97,37

o

20 40 60 80 100

Pucynox 2 — Peiitunr opranuzanmii no kputeputo «KombopTHOCT yCI0BHiA

MPEIOCTABJIEHUS YCIYT»

[To BTOpomy kputeputo «KoM@popTHOCTH yCIOBHI MPETOCTABICHHS YCIYT»
MakcUMaibHbI  pesyapTaT 100  OammoB  HaGpasio MYHUIIUITAJIBHOE
BIO/PKETHOE YUPEXJIEHUE "KUHOTEATP "CITYTHUK".

Ha Bropom wmecte, HaOpasmee 98,47 6amna, MYHULUITAJIBHOE
BIO/PKETHOE YUPEXJIEHWE KVJIBTYPbI "KOUYBEEBCKAA
HEHTPAJIN3OBAHHASA KIIYBHASA CUCTEMA".

2.2.2. BbiBoAbI M  peKOMEHJAlUM MO0  OLEeHKe  KOM(pDOPTHOCTH
NpeI0CTABJIEHUS YCJIYT

Co3znatp ycnoBus Juist coxpaHeHus U ysenmuenus 10 100% nonn nomyyarenei
YCIIyT, YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPEJOCTABICHUS YCIYr IO BCEM

OpraHu3alMIM, KOTOPBIE OCYIIECTBISIOT IEATENbHOCTh B C(hepe KyJIbTYPHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.3. Pe3yabTaThl pacueToB nmokasaresneid mo kpurepuro «JocrymHocrs yeayr

JJI1 HHBAJIH/I0OB)

Kpurepunit 3 ouneHku kadectBa «JlOCTYyMHOCTH YyCayr i HWHBAJHI0B)»
MPEJCTABIICH TPeMsl MOKA3ATeJAMM.

IMoka3zarear 3.1 OOopynoBaHWE TEPPUTOPUM, MPUIIETAIOMEH K 3AaHHUIM
OpraHu3alliy, U MOMEIIEHUNA C YUYE€TOM JOCTYNMHOCTH JIJIi MHBAJIUJIOB MPE/ICTABICH
OJJHUM MHIMKATOPOM:

Nupukarop 3.1.1 Hamuuue oOopynoBaHUS TEPPUTOPHM, MPHUIIETAIONMICH K
3MaHUSIM OpraHu3aliy, W TOMEIICHUH C y4eTOM JOCTYMHOCTH ISl WHBAJIHUIOB
npeacTaBlieH MNAThbI0 no3unusivu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaTopa 3.1.1 npeacrasiena B Tabnuie 2.8

3nauenue Hoka3zarenst 3.1 (II°P yocr) ONpeaensieTcss B COOTBETCTBUU ¢ ENMHBIM
nopsiikoM pacyeta nokaszareneit (IIpunoxxenue b)

B pesynbrate npoBENEHHOrO aHaau3a IMOJYYEHBI CIEAYIONIUME 3HAYCHUS

IMoka3zareasn 3.1, npeacTaBieHHbIe B TaOuIe 2.8

Tabnuya 2.8 3uauenue noxkazamens 3.1 «Obopyoosanue meppumopuu, npuie2arueti
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emomM 00CMYNHOCMU OJisl UHBATUOO08»

(pe3ynbmamul opeanuzayuu-onepamopa)

Ouenka
O1eHKA MO3UINH HHIHKATOPA
3.1.1 3nayeHue
e HanMeHoBaHMe OpraHu3anuu » frokasaTe.ist
n/n — (3] e < W g 3.1
: : : : : = (B 6asnax)
s s s s s ‘:
MYHUIUITAJIBHOE
BIO/P’KETHOE YUPEX/IEHUE
1. | KVYJIBTYPhI "KOUYBEEBCKA + - + - - 40 40
HEHTPAJIM30OBAHHAS KIIYBHAA
CUCTEMA"
MYHUIUITAJIBHOE
BIOPKETHOE YUPEX/IEHUE
5 KVIJIBTYPhI "KOUYBEEBCKAAA ) ) n i ) 20 20
HEHTPAJIM30OBAHHAZ
BUBJIMOTEUHAA CUCTEMA
HMMEHU A.B. PYBEJLA"
33
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Onenka
Onenka no3uuun HHIMKATOpAa
3.1.1 3HaueHnune
Ne H x noKa3areJss
H/lI AUMCHOBAHHE OpraHvu3anuun — ~ & -« w g 3.1
R T 3 (B 6annax)
3 3 3 3 3 ©
]
MYHUIUITAJIBHOE
3. | BIOJUKETHOE YUYPEXJIEHME + - + - + 60 60
"KMHOTEATP "CIITYTHUK"
MYHUIUITAJIBHOE KASEHHOE
4 YUYPEXJIEHWE KYHBTVPBI n ) N i ) 40 40
' "KO‘IYBEEBCKI/H/E I/ICTOPUI/IKO-
KPAEBEJJUECKWM MY3EN"

Hoka3zareapr 3.2 OOecneyeHne B OpraHu3alMid YyCJIOBUW JOCTYIHOCTH,
MO3BOJISIONIMX MHBAUAM [TOJIy4YaTh yCIYT'H HapaBHE C IPYTMMU IPEJICTABIECH OAHUM
UHIMKATOPOM:

Mugukarop 3.2.1 Hanuuume B oOpraHu3anud YCIOBHW JOCTYIIHOCTH,
NO3BOJISIOIIMX HMHBAJIUAAM II0JIy4aTh YCIyTM HapaBHE C APYIMMH IPEICTaBJICH
mectbi0 no3unusiMu ouennBanus ([lpunoxenune M). Onenka unaukaropa 3.2.1
npejcTaBiieHa B Tabnuiie 2.9

3naueHue Iloka3zareas 3.2 (IIY“™oer) ompenensieTcss B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pe3ynbrate NpPOBEACHHOIO aHajau3a IOJyYEHbl CIEIYIOUIME 3HAYCHUS

IMoka3zarensn 3.2, npeacTaBieHHbIe B TabnuIe 2.9
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.9 3uauenue noxazamens 3.2 « Obecneyenue 8 opeanu3ayuu yCio8ul
00CMYNHOCMU, NO380NAIOWUX UHBATUOAM NOJYHUAMb YCAYeU HAPABHE C OPYUMU»

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OneHka no3uuumn HHAUKATOpa
3.2.1 3HaueHne
Ne noka3sareJist
w/n HaunmeHoBaHMe OpraHu3aluu 32

(B 0aj1ax)

3.2.1.1
3.2.1.2
3.2.1.3
3.2.1.4
3.2.1.5
3.2.1.6
B OaJjuiax

MYHHULIUITAJIBHOE
BIOJXKETHOE YUYPEXIEHUE
1. | KYJIBTYPBI "KOUYBEEBCKAS | + | - | - | + | - | + | 60 60
LHEHTPAJIM3OBAHHAS
KJIYBHAS CUCTEMA"
MYHULIMITAJIBHOE
BIO/P)KETHOE YUPEXJIEHUE
KVJIbTYPbI "KOUYBEEBCKA S
LEHTPAJIM3OBAHHAS
BUBJIMOTEYHAS CUCTEMA
UMEHU A.B. PYBEJIS"
MYHULIMITAJIBHOE

3. | BIOJDKETHOE VUPEXJEHUE | - | - | - | - | - | + | 20 20
"KUHOTEATP "CIIY THUK"
MYHULIMITAJIBHOE
KA3EHHOE VUPEX/EHUE
4. | KYJIBTYPBI "KOUYBEEBCKUM | - | - | - | + | - | + | 40 40
UCTOPHKO-
KPAEBEJJYECKUI MY3EN"

Hoxka3areasn 3.3 «/lons nomyyareneu yciyr, yA0BIETBOPEHHBIX TOCTYITHOCTBIO
YCIYT JIsl UHBAJIUJIOBY MPEJCTABIICH OJJHUM UHIUKATOPOM:

Nupukarop 3.3.1 «YOOBIETBOPEHHOCTh AOCTYNMHOCTBIO  YCAYT ISt
WHBAJIMJIOB) MIPEJICTABJICH OIHOM Mo3uIMeil onenuBanms. Ouenka naaukaropa 3.3.1
npejcTaBiieHa B Tabnuie 2.10

3nauenue Iloka3arenas 3.3 (I1"°“"y,) onpenensiercs B COOTBETCTBUU ¢ EnuHbBIM
nopsiAkoM pacueta nokazareneit (Ilpunoxenue b)

B pesynbraTe mnpoBEeNEHHOTO aHadu3a IMOJYYEHbl CICAYIONIUE 3HAYCHUS

IMoka3zarens 3.3, npeacraBieHHbie B TaduIe 2.10
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Tabauya 2.10 3nauenue nokazamens 3.3 «/[ons noxyuamenetl yciye,
Y0081emB8OPEHHBIX OOCHYHNHOCMbIO YCLY2 OISl UHBAIUO08»

(pe3yibmamuol pecnOHOEeHMOB)

OueHnka 3Havyenue
KoanuecTtBo

Ne KoanuecTBo HHAUKATOpPAa | MOKa3aTeJs
HaunmeHoBaHUe OpraHu3anum YIOBJIETBOPEHHBIX
n/m PeCIOH/ICHTOB 3.3.1 33

€CIIOHIEHTOB
P 5 (B 0as1aX) (B 0aJ1ax)

MYHULUIIAJIBHOE
BIO/KETHOE YYPEXJIEHUE
KVJIbTYPBI

L. | "KOUYEEEBCKAS 652 640 98,16 98,16
LEHTPAJIM3OBAHHA S
KJIYBHAS CUCTEMA"
MYHULUIIAJIBHOE
BIOJKETHOE YUYPEXXJIEHUE
KVYJIbTYPBI

2. | "KOUYBEEBCKAS 601 573 95,34 95,34
LHEHTPAJIN3OBAHHA
BUBJIMOTEYHASI CUCTEMA
MUMEHU A.B. PYBEJIA"
MYHULUIIAJIBHOE

3. | BIOJUKETHOE YUPEX/EHUE 626 626 100 100
"KUHOTEATP "CIIY THHK"
MYHULIMITIAJIBHOE
KA3EHHOE VUYPEX/EHUE
KVYJIbTYPBI
"KOUYYBEEBCKUI
UCTOPUKO-
KPAEBEJJUECKUI1 MY3EI"

666 657 98,65 98,65
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2.3.1. PeliTUHr OpraHM3alMi MO KPUTEPHI0 OLEHKH KavecTBa
«10CTYNHOCTD YCJIYT 1JISi HHBAJIUA0B

PeilTunr mo TperbeMy KpUTEPHUIO «JlOCTYNMHOCTH YCIyr [l WHBAJIHAIOB)»
HE3aBUCUMOM  OIIEHKM  KadyecTBa  YCJIOBUWA  JIESITEIBHOCTH  OpPTraHU3aIuil
Kouy0eeBCcKOro MyHUIIMIIAJIBHOTO OKpyra. CTaBponoibCKoro Kpasi npeacTaBicH

B Pucynke 3.

MYHUUNNAIbHOE BIOAMXETHOE
YYPEXAEHUE KY/IbTYPbI "KOYYBEEBCKAA
LIEHTPAZTU30BAHHAA KNYBEHAA CUCTEMA"

65,45

MYHULIMMNAIBHOE KA3SEHHOE
YYPEXOEHUE KY/IbTYPbI "KOYYBEEBCKUMN
MCTOPUKO-KPAEBEQYECKMIA MY3EN"

57,59

MYHUUUNANBHOE BIOJMETHOE
YYPEXOEHUE "KUWHOTEATP "CMYTHUK"

56

MYHUUNNAIbHOE BIOAMXKETHOE
YYPEXOEHUE KY/IbTYPbI "KOYYBEEBCKAA
LLEEHTPANTM3OBAHHAA EUB/TIMOTEYHAA
CUCTEMA MMEHMW A.B. PYBE/A"

50,6

o

20 40 60 80 100

Pucynok 3 — PeiiTuHr opranuzanuii mo Kputepuro «JlocTynmHOCTb yCayr 1uist

WHBAJINIOBY

ITo TpeTbemy kputTepuro «/loCTynmHOCTh yCIAYyT 1l MHBAIUAOB» MAaKCUMAJIbHbBIN
pesynbratr 65,45 Oanuma  wHaGpano MYHUIIUITAJIBHOE  BIOJIDKETHOE
YUPEXJIEHUE KVYJIbTYPbI "KOUYBEEBCKASA [LIEHTPAJIM30OBAHHASA
KJIYBHAS CUCTEMA".

Ha Btopom wmecre, wnHaOpaBmee 57,59 o6aamna, MYHUIUIIAJIBHOE
KA3EHHOE VYUYPEXJEHUE KVJbTYPHI "KOUYBEEBCKUN MCTOPHKO-
KPAEBEJUECKU MY3EN"

2.3.2. BbIBOABI M PpeKOMEHAAIMM IO OLEHKE JOCTYNMHOCTH YCJYI IS
UHBAJIUI0B

Cozpmare ycnoBus mia ysenwdeHuss 10 100% pgomm mosmydarened yciyr,
YAOBJIETBOPEHHBIX JIOCTYMHOCTHIO YCIYT JJIi MHBAJUAOB IO BCEM OpTaHU3ALMSIM,

OCYIIECTBIISIONIUM JESTENHHOCTD B CPepe KYIbTYPHI.
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2.4. Pe3syabrarsl pacyeToB noxKasareJieu no KPUTEPHIO
«/1o0poxkenaTeIbHOCTD, BEKJINBOCTH PA0OTHHKOB OPraHU3alM D)

Kpurtepuit 4 omeHku kadectBa «J00posKeIaTeIbHOCTh, BEKJINBOCTh
Pa0OTHMKOB OPraHU3ALMMN» PEJCTABIICH TPeMs MOKA3aTeJIAMM.

Ioka3atear 4.1 «Jlons mnonydareneit  yciyr,  yJOBIETBOPEHHBIX

T00pOKeNaTEeTHLHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
MIePBUYHBINA KOHTAKT U HHPOPMHUPOBAHHE MTOTyUYaTeNs YCIYyTH IIPU HETTOCPEACTBEHHOM
oOpallleHUH B OpraHU3aI|Io» MPEICTABICH OAHUM HHIUKATOPOM:

Nuaukarop 4.1.1 «Y IOBIETBOPEHHOCTh T00pOKENATETHLHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHUKOB OpraHU3aIliK, 0OECIICYUBAIOIINX MMEPBUYHBIN KOHTAKT U
MH(QOpMHUPOBAHUEM TOJy4yaTesl YCIYrd MpPU HEMOCPEICTBEHHOM OOpallleHUH B
OpTaHM3alMIO» MPEICTABICH OAHOM Mo3uuuei oueHuBaHus. OLEHKA MHIMKATOPA
4.1.1 mpeacranena B Tabsmre 2.11

3nauenue Ilokaszarenss 4.1 (I1"P**°"y,) omnpenenseTcss B COOTBETCTBUH C
EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynprare npoOBEIEHHOTO aHaNIM3a MOJIyYEHBI CIEAYIOIIUE 3HAYEHUS

IMoka3arensn 4.1, npencraieHubie B Tabauie 2.11

Tabnuya 2.11 3navenue nokazamens 4.1 «/{ons nonyuameneii ycuye,
VO0BIEeMBOPEHHBIX 00OPOINCENAMETILHOCBIO, BEHCIUBOCMBIO PADOMHUKOS
opeanuzayuu, 00ecnevusarouux NepeuUyHblll KOHMAaKkm u UHGOPMUPoBsaHue
noaywameis yciyeu npu HenocpeoCmeeHHoM 00pauieHuu 8 OpeaHu3ayuIo»

(pe3yibmamuol pecnoHOEeHMOB)
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Ouenka 3HaueHnue
KosauyecTBo
Ne KosmaectBo MHAMKATOpPa | IOKAa3aTejs
HaunmeHoBaHMe OpraHu3anuu YAOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 4.1.1 4.1
pecnonenton (B 0aJ1ax) (B 0aJax)
MYHUIUITAJIBHOE
BIOJKETHOE
YUYPEXJIEHWE KYJIbTYPHI
L | KOUYEEEBCKAS 652 647 99,23 99,23
HHEHTPAJIM30BAHHAS
KIIVEHASA CUCTEMA"
38
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n/n

HaunmeHoBaHMe OpraHu3aluu

KoanuecTtBo
PeCIOH/IEHTOB

KoaunuecTBo

YI0BJI€TBOPEHHBIX

PECIOH/IEHTOB

Onenka
HHANKATOpA
4.1.1
(B 6ass1ax)

3Hauenne
MoKa3aTeJs
4.1
(B 0aj1ax)

MYHULIMITAJIBHOE
BIO)KETHOE
YUPEXJIEHUE KYJIbTYPbI
, | "KOUYBEEBCKAs 601
" | LEHTPAJIM3OBAHHAS
BUBJINMOTEYHAS
CHUCTEMA MMEHU A .B.
PVBEJLS"
MYHULIMITAJIBHOE
BIO)KETHOE
YUPEXJEHUE
"KUHOTEATP "CITYTHUK"
MYHMULIMITAJIBHOE
KA3EHHOE VUYPEX/JEHUE
KVYJIbTYPBI
"KOUYYBEEBCKUI
UCTOPUKO-
KPAEBEJJYECKUI1 MY3E"

599 99,67 99,67

626 625 99,84 99,84

666 660 99,1 99,1

Iokazarear 4.2 «Jlons  monydarenei

YCHYT,

I[06p0}KCJIaTeHBHOCTBIO, BCKIIMBOCTBIO pa6OTHI/IKOB OpraHu3aluu, O6€CH€‘-II/IBaI-OIHI/IX

YOOBJICTBOPCHHBIX

HEIMOCPEICTBEHHOE OKa3aHUE YCIyTH MPU 0OpallIEeHUU B OPraHu3aluioy MpeAcTaBiIeH
OAHUM HHIMKATOPOM:

Nuaukarop 4.2.1 «Y IOBIETBOPEHHOCTh T00pOKENATETHLHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHu3alii, OOECHeUYMBAIOLIUX HEMOCPEICTBEHHOE
OKa3aHUE YCJIyT'H MpH OOpalleHUH B OpraHU3alUIo» MPEJCTaBICH OJHOH MO3uLMei
onennBanus. Onenka nuaukaropa 4.2.1 npencrasiena B Tadmune 2.12

3nauenue Ilokazarens 4.2 (II°*Y*"'y,) omnpenensieTcss B COOTBETCTBUU C
EaunbiM nopsiaikom pacueta nokazarenei (IIpunoxenue b)

B pesynbTate MNpOBEACHHOTO aHajiu3a IMOJYYEeHbl CIEAYIOUIME 3HAYCHUS

IMoka3zarensn 4.2, npeacTaBicHHbIC B Ta0uIe 2.12
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Tabauya 2.12 3nauenue nokazamens 4.2 «/[ons nonyuamenetl yciuye,

ydoeﬂemeopeﬂﬂblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, 06801’161-11/{661}01/141/06 Henocpedcmeelmoe oKasaHue yciycu npu

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0enmos)

Ouenka 3Hauenue
Ne H KoauyecTBo O FEEI MHAUKATOpPAa | MOKa3aTeJisi
o/ aMMEeHOBAHUE OPraHU3AUU T YIOBJIETBOPEHHBIX 4.2.1 42
PECHOMICHTOB (B 0as1aX) (B 0aj1ax)
MYHULUITAJIBHOE
BIOJIDKETHOE YUPEXJIEHUE
1. | KYJBTYPBI "KOYYBEEBCKAA 652 648 99,39 99,39
HEHTPAJIM30BAHHAZ
KIIYBHAS CUCTEMA"
MYHUILUITAJIBHOE
BIOPKETHOE YUPEX/IEHUE
KVYJIBTYPBI "KOUYBEEBCKA I
2. LIEHTPAJT30BAHHAS 601 601 100 100
BUBJIMOTEYHAS CUCTEMA
MUMEHU A.B. PYBEJIA"
MVYHUILUITAJIBHOE
3. | BIOJUKETHOE YUPEXJIEHWE 626 624 99,68 99,68
"KMHOTEATP "CITYTHHUK"
MYHUIUITAJIBHOE
KA3EHHOE YUYPEX/IEHUE
4. | KYJIbTYPBI "KOUYBEEBCKUI 666 662 99,4 99,4
UCTOPHUKO-
KPAEBEJJYUECKUI MY3EN"
Hoka3zarear 4.3 «Jlons mnonydarened  yCiayr,  YIOBIETBOPEHHBIX
100pOoKeNaTeIHbHOCTHIO, BEXKJIMBOCTBIO PabOTHUKOB OpraHu3anuu IpU

HUCIIOJIB30BaHNN OUCTAHIITMOHHBIX (bOpM B3&HMOI[CﬁCTBHH» npeaCTaBJICH OAHUM

HHIUKATOPOM:

Nuauxarop 4.3.1

«Y 1OBIETBOPEHHOCTh

T00pOKENATEIHLHOCTHIO,

BEXKJIMBOCTHIO PAOOTHUKOB OpPTaHU3AIMK TP UCII0JIb30BAHUH TUCTAHIIMOHHBIX (POopM
B3aUMOJICHCTBUS MIPEACTABIICH OJAHOM NMo3uLMeill oneHuBanusi. OlieHKa MHINKATOpa
4.2.1 nmpeacrasnena B Tadsuie 2.13

3nauenue Ilokazarens 4.3 (II***"™“y,) ompenensieTcsi B COOTBETCTBUU C

EnunbiM nopsiikom pacdeta rokasarenei (IIpunoxenue b)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B pe3ynprate npoBENEHHOTO aHaANIM3a MOJIYYEHBI CIEAYIOIIUE 3HAYEHHUS

Iloka3artensn 4.3, npencrapicHHbIe B TabuIe 2.13

Tabnuya 2.13 3nauenue nokazamens 4.3 «/lons nonyuameneul yciuye,
YO081eMBOPEHHBIX 000POAHCENAMETLHOCNBIO, BEAHCTUBOCBIO PAOOMHUKOS
Opeanu3ayuLU NPU UCNOIb308AHUU OUCAHYUOHHBIX POPM 83AUMOOELiCMBUL)

(pe3yibmamuol pecnOHOEeHmMOB)

OueHnka 3Havyenue
KoanuecTtBo

Ne KoanuecTBo MHAUKATOpAa | MOKa3aTeJisi
HaumeHnoBaHue opraHuzanuu YI0BJIETBOPEHHBIX
n/m PECIOH/ICHTOB 4.3.1 4.3

€CIIOHIEHTOB
P 5 (B 6as1aX) (B 0aJ1ax)

MYHULIMITAJIBHOE
BIO/P)KETHOE
YUYPEXEHHUE KYJIbTYPbI
"KOUYBEEBCKAS
HEHTPAJIM3OBAHHAS
KJIYBHAS CUCTEMA"
MYHULIMITAJIBHOE
BIO/P)KETHOE
YUYPEX/EHHUE KYJIbTYPbI
"KOUYBEEBCKAS

2| [IEHTPAJII30BAHHASI 601 595 ” <
BUBJIMOTEYHAS
CHUCTEMA MMEHU A .B.
PVBEJIS"
MYHULIMITAJIBHOE
BIO/P)KETHOE
YUPEXJEHUE
"KUHOTEATP "CITY THHUK"
MYHULIUITAJIBHOE
KA3EHHOE VUPEXEHUE
KVJIbTYPBI
"KOYYBEEBCKUI
UCTOPHKO-
KPAEBEJJYECKUI MY3EN"

652 648 99,39 99,39

626 626 100 100

666 662 99,4 99,4
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.4.1. PeliTUHr OpraHM3alMi MO KPUTEPHI0 OLEHKH KavecTBa
«/1o0poxkenaTeIbHOCTD, BEKJINBOCTH PA0OTHHKOB OPraHU3alM D)

PeliTunr mo weTBepTOMY KpUTEpUIO «Jl0OpOKENaTeNnbHOCTh, BEXKIMBOCThH
pabOTHUKOB OpraHU3allMM» HE3aBUCHMOW OLEHKH KayecTBA YCJIOBUH JEATEIbHOCTH
oprann3zanuii KouydeeBckoro MyHuIMnaJabHOro okpyra. CtaBpomnoJibCKoro Kpas

npexacrasieH Ha PucyHke 4.

MYHULMMATIBHOE BIOASKETHOE
YUYPEKAEHUE "KMHOTEATP "CMYTHUK" 99,81
MYHULMMNATBHOE BIOAMKETHOE
YUPEKAEHWE KY/IbTYPbI "KOYYBEEBCKASA
LIEHTPA/I3OBAHHASA BUBIVOTEYHAS
CUCTEMA MUMEHM A.B. PYBENA"

99,67

MYHUUNNAIbHOE BIOAMXKETHOE
YYPEXAOEHWUE KY/IbTYPbI "KOYYBEEBCKAA
LIEEHTPAZTM3OBAHHAA KNTYBHAA CUCTEMA"

99,33

MYHWUUMMANBHOE KA3EHHOE
YYPEXAEHUE KYNIbTYPbI "KOYYBEEBCKUIA
NCTOPUKO-KPAEBEQYECKMIN MY3EN"

99,28

o

20 40 60 80 100

Pucynok 4 — PeliTuHr opranu3auuii no kpurepuro «/{o0poxenareabHOCTb,

BEXKJIMBOCTh pA0OTHUKOB OpTaHU3AIINID)

[To wetBepTOMyYy KpuTepuio «JloOpoKenaTeabHOCTh, BEXJIUBOCTh PaOOTHUKOB

OpTraHu3aLun» MaKCHMaJIbHbIN pe3yJibTaT 99,81 d0as1a HaOpamu
MYHUIIUITAJIBHOE BIODKETHOE YUYPEXJIEHUE "KUHOTEATP
"CITYTHHUK".

Ha Btopom wmecre, wnHaOpaBmee 99,67 6anna, MYHUIUIIAJIBHOE
BIOIDXKETHOE YUYPEXJIEHUE KVYJIbTYPhBI "KOUYBEEBCKAAA
HHEHTPAJIN3OBAHHAA BUBJIMOTEUHAA CUCTEMA UWMEHU A.B.
PYBEJIA".

42

© DeKTPOHHBIN pecypcHbI HeHTp, 2025



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4.2. BbIBOAbI M PEKOMEHIAUMH 10 OLEHKe A00pOoKeJaTeIbHOCTH H
BEKJIMBOCTH PA0OTHMKOB OPraHM3alUH

Heobxoaumo OTMETHUTH MYHUIINITAJIBHOE BIOJDKETHOE
YUYPEXJIEHUE "KHMHOTEATP "CIIYTHHUK", y koTOporo B LEJIOM YpPOBEHb
YIOBJIETBOPEHHOCTHU HACEIEHUSI JOOPOKENATENBHOCTBIO U BEXINBOCTHIO paOOTHUKOB
OpraHu3allid MOYXXHO OXapaKTE€pPU30BaTh KaK BBICOKHA M COOTBETCTBYIOLIUU CIPOCY
HacelleHus. PexomeHayeTcs co3aaTh YCIOBUSA Ul JaJIbHEHIIEro MOAJEp KaHus
BBICOKOI'O YPOBHSI YAOBJIETBOPEHHOCTU J0OPOKENATEIBHOCTbI0 M BEXKJIMBOCTBIO

pabOTHUKOB B OPraHU3alUAX KyJIbTYpPHI.

OcTanbHBIM OpraHu3alysM KYyJbTYpPbl PEKOMEHIYETCs CO3[aTh YCIOBUS IS
yBemnueHnst g0 100%  pgomm mosywaTened  yCiyr, — yJOBIETBOPEHHBIX

T00pOKeNaTEIHLHOCTBIO, BEKIUBOCThIO pAOOTHUKOB OpraHU3aliu cPepbl KyIbTYpPHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.5. Pe3syabrarbl

pacueToB

nmokasareJjeu

«Y10BJIETBOPEHHOCTH YCJIOBUSIMHM OKA3aAHUSA YCJIYI»

mo

KPUTEPHUIO

Kputepuii 5 onienku kauecTBa « Y/10BJIeTBOPEHHOCTh YCJIOBUSIMH OKA3aHUS

YCayr» npcACTaBJICH TPEMS MMOKa3aTeJIsIMU.

Ioka3zaTeasn S.1 «Jlonst nomydarenet yciyr, KOTOpble TOTOBbI PEKOMEHI0BATh

OpraHU3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CIIA OBl

Obl1a BO3MOXKHOCTh BBIGOpa OpFaHI/IBaHHI/I)» MMpeACTAaBJICH OAHUM MHIANKATOPOM:

Nuaukarop 5S.1.1

«I'0OTOBHOCTBH

nojiydareyned  yciayr peKOMEHI0BaTh

opraHm3anuvilo pPOJACTBCHHUKAM W 3HAKOMBIM) IIPCACTABJICH OIlHOﬁ 1103mme171

onenuBanus. OneHka naaukarTopa 5.1.1 npeacrasiena B Tadmnuie 2.14

3nauenue Iokaszarenst 5.1 (Ilpexom) ONpPENEIACTCA B COOTBETCTBUU C ENMHBIM

nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B PE3YIBTATC IIPOBCACHHOI'O aHalIM3ada IIOJYYCHBI CICAYIOIMNC 3HAYCHUA

IHoka3arens 5.1, npencraBiaeHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/[ons nonyuameneu yciye, Komopwie

20noesl pekomeH()oeamb Op2aHu3ayuro pO()CI’I’lG@HHuKaM U 3HAKOMbIM (MOZJZM Obl ee

PeKoOMeHO08amb, eciu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPSAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)

HaunmenoBanue OpraHusanvuv

KoanuecTtBo
PECIIOH/IEHTOB

KoaunuecTBo

YA0BJIETBOPEHHBIX

PECIIOHIEHTOB

OneHka
HHIAKATOPA
5.1.1
(B DaJs1ax)

3nayeHue
TMoKAa3aTest
5.1
(B 6as1aX)

MVYHULIUITAJIBHOE
BIOJKETHOE
YUYPEXJIEHUE KYJIbTYPbBI
"KOUYBEEBCKAA
[MEHTPAJIN3OBAHHAA
KIIYVBHAA CUCTEMA"

652

649

99,54

99,54

MVYHUILUITAJIBHOE
BIO/DKETHOE
YYPEX/JIEHUE KYJIbTYPBI
"KOUYYBEEBCKAX
[MEHTPAJIN3OBAHHAA
BUBJIIMOTEYHAA
CUCTEMA UMEHU A.B.
PYBEJLIA"

601

597

99,33

99,33
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka 3Hauenune
KoaunuecTBo
Ne KoauuecTBo HHIMKATOpa | MOKAa3aTeJis
HaumeHOBaHHE OpraHU3aUM YAOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB 5.1.1 5.1
PECTIOHICHTOB (B 0as1aX) (B 6as1aX)
MYHUILIUITAJIBHOE
BIOIPKETHOE
3. VUPEXIEHNE 626 626 100 100
"KMHOTEATP "CITYTHUK"
MYHUILIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVJIBTYPHI
4. "KOUYEEEBCKUIA 666 662 99.4 99.4
NCTOPUKO- . .
KPAEBEJYECKHWM MY3EN"

Ioka3zateanb 5.2 «Jlons momyyaTeneil yciayr, yAOBIETBOPEHHBIX yA00CTBOM

rpaduka padoThl OpraHU3alun» NPEICTABICH OJJHUM HHIANKATOPOM:

Nupukarop 5.2.1

«Y IOBIIETBOPEHHOCTh  yAOOCTBOM rpaduka padoThb

opranm3anuun» IIPCACTABIICH OJHOW MOo3MIMeld OLEHUBAHUSI. OI.[GHKa HHAWKATOpa

5.2.1 npencrasineHa B Tabdnuue 2.15

3naucHue Ilokasatens 5.2 (II°P™“Yy,) ompenenseTcs B COOTBETCTBUU C

EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pPE3YIbTATC IMPOBCACHHOIO dHAIM3a II0JIYUYCHBI CICAYIOMME 3HAUCHUA

IMoka3zaTens 5.2, npeacTaBieHHbIe B Ta0auIE 2.15

Tabnuya 2.15 3navenue nokazamens 5.2 «/{ons nonyuameneii ycuye,

VO081eMBOPEHHBIX YO0OCMBEOM 2pagura pabomuvl OpeaHUu3AyULY»

(pe3yibmamuol pecnoHOEeHMOB)
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Onenka 3HaueHHe
KoanuecTBo
Ne KoanuecTBo MHAUKATOpPAa | MOKAa3aTeJsisi
HaumeHoBaHHe OpraHn3aluu YI0BJIETBOPEHHBIX
n/n PEeCIIOHAECHTOB 5.2.1 5.2
PECTIOHIEHTOB
(B 0aJs1ax) (B 0aJ1aX)
MYHUIIUITAJIBHOE
BIO/KETHOE YUPEXJIEHUE
1. | KVYJIBTYPhBI "KOUYBEEBCKAS 652 647 99,23 99,23
HEHTPAJIM30BAHHA
KIIVBHA CUCTEMA"
MVYHUIUITAJIBHOE
BIOJIDKETHOE YUPEX/IEHUE
KVYJIBTYPBI "KOUYBEEEBCKA
2 IHHEHTPAJIM3OBAHHAS 601 592 98,5 i
BUBJIMOTEUYHAS CUCTEMA
NUMEHMU A.B. PYBEJLA"
45




IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Onenka 3unavyenue
KoanuecTtBo
Ne H KoanuecTBo HHIMKATOpa | MOKa3aTeJsi
anMeHOBAHHE OPraHU3ANNHI Y10BJIETBOPEHHbBIX
n/n PECIOHIEHTOB 5.2.1 5.2
PECTONICHTOB (B 0as1aX) (B 0aJ1ax)

MYHUILIUITAJIBHOE

3. | BIOJUKETHOE YUYPEXJIEHUE 626 625 99,84 99,84
"KMHOTEATP "CITYTHHUK"
MYHUIUITAJIBHOE
KA3EHHOE YUYPEX/IEHUE .

4. | KVJIBTYPHBI "KOUYYBEEEBCKNU 666 661 99,25 99,25
NCTOPUKO- . .
KPAEBEJYECKHWM MY3EN"

Ioka3zatenr 5.3 «Jlons momydarened yciayr, YJIOBJIETBOPEHHBIX B IIEJIOM

YCJIOBUSIMHA OKa3aHus YCIYI' B OpraHru3anuu» NpCaACTaBJICH OTHUM HHAUKATOPOM:

Nuaukarop 5.3.1 «YA0BIETBOPEHHOCTH B LEJIOM YCIOBUSIMHU OKA3aHUS yCIYT

B OpraHnu3anumn» IPCaACTaBJICH OJHOM MO3ULHEH OLleHUBAHUS. OHGHK& HHAUKATOpa

5.3.1 npencrasiena B Tabdnure 2.16

3naucHue Ilokasatens 5.3 (II°P™“Yy,) ompenenseTcs B COOTBETCTBUU C

EnunbiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pE3YyJbTATC IMPOBCACHHOIO dHAIM3a II0JIYUYCHBI CICAYIOMME 3HAUCHUA

IMoka3zarens 5.3, npeacTaBieHHbIe B Ta0MIE 2.16

Tabnruya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHHoCmb 8 Yeiom yClo8UImMu

OKA3AHUSA YCIY2 8 OP2aHu3ayuuy (pe3yibmanmvl pecnoOHOeHmoas)
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Onenka 3HaueHmne
KoanuecTBo
b HaumeHoBaHHe OpraHn3anuu LI G YI0BJIETBOPEHHBIX WHMKATOPA | MOKASATENS
n/n PEeCIIOHAECHTOB 5.3.1 5.3
peCcTOnIeHTOB (B 6as1aX) (B 6as1aX)
MYHUIIUITAJIBHOE
BIOIDKETHOE YUYPEX/EHUE
1. | KYJIBTYPBI "KOUYBEEBCKAS 652 647 99,23 99,23
HEHTPAJIM30BAHHA
KIIYBHAA CUCTEMA"
MVYHUIUITAJIBHOE
BIOJIDKETHOE YUPEX/IEHUE
KVYJIbTYPBI "KOUYBEEBCKA
2. [IEHTPAJT30BAHHAS 601 599 99,67 99,67
BUBJIMOTEYHAA CUCTEMA
MMEHU A.B. PYBEJIA"
46




IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

OneHka 3Hauenune
KoanuecTtBo
Ne H KoanuecTBo HHIAMKATOpa | MoKa3aTejs
anMeHOBaHHe OPraHU3aANNT Y10BJIETBOPEHHbBIX
n/n PECIOHIEHTOB 5.3.1 5.3
PeCIOHIEHTOB
(B 0as1aX) (B 6as1aX)
MYHUILIUITAJIBHOE
3. | BIOJUKETHOE YUYPEXJIEHUE 626 626 100 100
"KMHOTEATP "CITYTHHUK"
MYHUIUITAJIBHOE
KA3EHHOE YYPEXJIEHUE .
4. | KVJIBTYPHBI "KOUYYBEEEBCKNU 666 662 99.4 99.4
NCTOPUKO- . .
KPAEBEJYECKHWM MY3EN"
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.5.1. PeliTUHr OpraHM3alMi MO KPUTEPHI0 OIEHKH KayecTBa
«Y10BJIETBOPEHHOCTH YCJIOBUSIMHU OKa3aHUS YCIYI»

PelTuHT 10 mATOMY KpUTEPHIO «Y IOBJIETBOPEHHOCTHh YCJIOBUSMH OKAa3aHUS
yCIyr» HE3aBUCMMOW OLECHKH KAadeCTBA YCJIOBHUM JEATEIBHOCTH OpPTraHU3alun
Kouy0eeBCcKOro MyHUIIMIIAJIBHOTO OKpyra. CTaBponoibCKoro Kpasi npeacTaBicH

Ha PucyHke 5.

MYHULMMATIBHOE BIOASKETHOE

YYPEXOEHME "KUHOTEATP "CMYTHUK" 99,97

MYHWUUMMANBHOE KA3EHHOE
YYPEXAEHUE KYNbTYPbI "KOYYBEEBCKMI
NCTOPUKO-KPAEBEQYECKMIN MY3EN"

99,37

MYHUUNNAIbHOE BIOAMXKETHOE
YYPEXOEHUE KY/IbTYPbI "KOYYBEEBCKAA
LLEEHTPANTM3OBAHHAA EUB/TIMOTEYHAA
CUCTEMA MMEHMW A.B. PYBE/A"

99,33

MYHUUMNANTbHOE BIOAMXETHOE
YYPEXOEHUE KYNIbTYPbI "KOYYEBEEBCKAA
LIEHTPAZTU3OBAHHAA KNYBEHAA CUCTEMA"

99,33

20 40 60 80 100

o

Pucynok 5 — PeiiTuHr opranusannii mo KpUTepuio «Y 10BIETBOPEHHOCTh

YCIOBUAMU OKa3aHUA YCIIYI)

[To msTomMy KpuTepuio «YJIOBIECTBOPEHHOCTh YCIOBUSMHU OKa3aHUSl YCIYT»
MaKCUMalbHBIA  pe3ynbrar 99,97 6Gamna wHabpamo MYHUIIUITAJIBHOE
BIO/PKETHOE YUPEXJIEHUE "KUHOTEATP "CITYTHUK".

Ha Btopom wmecrte, wHaOpaBumiee 99,37 oOamma, MYHUIUIIAJIBHOE
KA3EHHOE VYPEXJIEHUE KVYJbTYPbl "KOUYBEEBCKHII MCTOPHKO-
KPAEBEJJUECKUI MY3EN".
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.5.2. BbIBOABI W PpeKOMEHJAUMH II0 OLEHKe Y/IOBJIETBOPEHHOCTH

YCJIOBHSIMM OKA3aHUSA YCJIYT

Heobxoaumo OTMETHUTh MYHUIIUITAJIBHOE BIOJIDXETHOE
YUPEXJIEHUE "KHMHOTEATP "CIIYTHHK", y KOoTOpOoro B LEIOM YpPOBEHb
YJOBJIETBOPEHHOCTH YCJIOBUSIMA OKa3aHUSl YCIYT MOXHO OXapaKTEepU30BaTh Kak
BBICOKMI M COOTBETCTBYIOIIMIA CIIPOCY HaceleHus. Pekomenayercs: co3narh yCcloBuUs
JUTSL TaJibHEHIIETo MOJJEp>KaHus BHICOKOTO YPOBHS YJIOBJIETBOPEHHOCTH YCIOBUSIMHU

OKa3aHUs yCIYT B OPTaHU3ALUAX KYJIbTYPBHI.

OcTanbHBIM OpraHu3alusIM KyJIbTypbl PEKOMEHIYETCS CO3/aTh YCJIOBHS IS
yBenmudueHus 10 100% nmomu  ynOBIETBOPEHHOCTH YCIOBUSIMH  OCYIIECTBIICHUA

ACATCIbHOCTH B OpraHu3aluiaX, OCYIICCTBILAIOINNX ACATCIbHOCTD B C(bepe KYJIbTYPBI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3. 3HayeHHe M AHAJM3 HCCJIEYyeMbIX KpUTEPHEB He3aBUCUMOI OLlEeHKH
KayecTBa YCJOBHMH OKa3aHUSl YCJYI OPraHu3anusiMM, OCYILIeCTBJISIIOIUMU
yciayru B cepe KyJabTYypbl, pacnojioxkeHHbIMI Ha TeppuTtopun KouybeeBckoro

MYHMIHUIIAJBHOI'0 OKpYTra. CTﬂBpOHOJIbCKOFO Kpas

Bo ucnonnenune ykazanuit MunuctepcTBa KyiabTypsl Poccuiickoin @enepanum,
KOHKDETHBIE JIaHHbIE, COOpaHHBIE B XOJIe ONpPOCa PECIOHIEHTOB, H3yUYCHUS
COOTBETCTBHE WHGOpPMAIIMK O JACATEIBHOCTA OpTaHMW3aIluU, pPa3MEmEHHON Ha
WH()OPMAITMOHHBIX CTEHAAX B TOMEIICHUH OPTaHU3aIlH, €€ COACPIKAHUIO U TIOPSIKY
(popme), ycCTaHOBICHHBIM HOPMATHBHBIMH TIPABOBBIMH aKTaMH U U3y4YCHUS
MAaTEPUAJIOB CANTOB OPraHU3AlNN, OCYIIECTBISIOINX AEATEIbHOCTh HA TEPPUTOPUU
Kouy0eeBCcKkOro MyHHMIUNAJIBLHOTO OKpPyra. CTaBpomoJIbCKOro Kpas, IIyTEM
arperupoBaHusl CBEICHBI B €OUMHOE Iejoe. PaccuMTaHO 3HA4YEHUE HUTOTOBOTO
ITOKA3aTeNs, PEKOMEHAOBAHHOTO /I HE3aBUCUMOM OLIEHKM Ka4eCcTBa yCiyr. JlaHHBIN
[I0Ka3aTeab PAaCCUMTBIBACTCS, KaK YK€ CKa3aHO, JUISI OLEHKUM CUTyalud BHYTPHU
pPETMOHA B pa3pe3€ TUIOB OPraHU3alMid, a TAKKE B Pa3pe3€ OTIACIbHBIX YUPEKICHUM.

B Tabmune 3.1 mnpencraBieH pPEUTHUHT HE3aBUCUMOM OLIGHKHM KayecTBa
NESATETLHOCTH OpraHU3alliid, OCYIIECTBIISIONINX ACSITEILHOCTh B chepe KyIbTyphl Ha
teppuTopnn KouydeeBcKkoro MyHMuunajabHoro okpyra. CtaBponojibCcKoro Kpas

Camplii BBICOKMH OaJlll MHTErPAJIBHOTO IMOKa3aTeNsl HE3aBUCUMOM OIICHKH
KadecTBa ycyioBuil okazanus yciayr Haopaio MYHUILIUITAJIBHOE BIODKETHOE
YUPEXJAEHWUE KVYJIbTYPBI "KOUYYBEEBCKAA IEHTPAJIM30OBAHHAA
KIIYBHASA CUCTEMA" - 91,53 6ama. MYHUIIUIIAJIBHOE KA3EHHOE
YUYPEX/IEHUE KYJIbTYPbI "KOUYYBEEBCKUI NCTOPHUKO-
KPAEBEJUECKUI MY3EN" — 88,94 6amna.

PelTHHr MO MHTErpasbHOMY NOKA3aTENH0 HE3aBUCHUMOM OLIEHKH NPUBEACH B

tabmurie 3.1.
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Tabauya 3.1 Pelimune He3a8uCUMOU OYeHKU Kauecmea YCA08Ull OKA3AHUS Y CILye

OP2AHU3AYUAMU, OCYWECMBIAIOUWUMU 0esIMENbHOCMb 6 chepe KY1bmypbl

Ne HuTerpaabHbii

HaumeHnoBaHue opraHu3anuu PeTHHT
n/n noka3sareJjb

1. | MYHULIMITAJIBHOE BIOJKETHOE VUPEXJEHUE
KVJIbTYPBI "KOUYBEEBCKA $I 91,53 1
EHTPAJIN30BAHHA S KJIVBHASI CUCTEMA"
2. | MYHULIMIIAJIbHOE KASEHHOE YUPEXJIEHUE
KVJIbTYPBI "KOUYBEEBCKUI1 UCTOPUKO- 88,94 2
KPAEBEJUECKUI1 MY3EI"

3. | MYHHULIMIIAJIBHOE BIOJKETHOE YUPEXEHUE
KVJIbTYPBI "KOUYBEEBCKA $I

LIEHTPAJIU30BAHHAS BUBJIMOTEYHASI CACTEMA A 3
VIMEHU A.B. PYBEJLSI"
4. | MYHULUIIAJILHOE BIOJKETHOE YUPEX/EHIE o130 p
9

"KMHOTEATP "CITYTHHUK"

© DJIeKTPOHHBII pecypcHbIi HeHTp, 2025
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3.1. OcHOBHBIC  HEJOCTATKH B  YCJAOBHUSX  OKa3aHMA  YCJIYI
OPraHU3alMUAMH, OCYHIECTBJISIONIUMH [IeATEeJbHOCTL B cdepe KYJIbTYPHI,
pacnoJiokeHHbLIMU Ha Teppuropun KouyOeeBckOro MyHUIUMNAJIBHOIO OKpYra.
CTaBponoJibcKoro Kpas

[IpoBeneHHass He3aBHCHMasi OIICHKAa KadecTBa YCJIOBUH OKa3aHUSl YCIYT
OpraHu3alysIMH, OCYIIECTBISIIONIUMU AESITENBHOCTh Ha TeppuTopun KouybeeBckoro
MYHUIHMOAJIbHOTO OKpyra. CTaBpomoJjibCKOro Kpasi, IoOKas3aua, 4YTO Cpeau
OCHOBHBIX MPOOJIEM CIEAYET OTMETUTH CIIETYIOLIUE:

1. Opopmnenue nnpopmalu o 1eITeIbHOCTH OPraHU3alnii, pa3MeIIeHHOE Ha
ounManpHBIX caliTax opraHuzanuii B cetu «VHTEpHET», HE B COOTBETCTBUHU C
MOPSIKOM pa3MeIleHHus] HHPOpMalud Ha O(ULHATBHOM CaiiTe MOCTaBIIMKA YCIYT B
cetu «MHTepHET», corimacHo cratbe 36.2 3akona Poccuiickoir ®enepamuu ot 9
okTs10pst 1992 1. Ne 3612-1, nmpukaza Munkynetypsl Poccun ot 20.02.2015 Ne 277 «O06
YTBEPKJICHUH TPEOOBAHUI K COAEPKaHUIO U (POpME MPEIOCTABICHHS HHPOPMALIH O
JESATEIIbBHOCTH OpraHU3aluil KyJbTypbl, pa3MEIICHHON Ha OQUIMAIbHBIX calTax
YIOJHOMOYEHHOTO (heiepaJbHOrO OpraHa MCIOJIHUTEIbHOW BJIACTH, OPraHOB
rocyJlapCTBEHHOUM BiacTu cyObekToB Poccuiickoit denepannu, opraHoB MECTHOTO
caMOyIpaBJIEHUS] U OpraHu3aluil KyJIbTypbl B ceTu «IHTepHEeT».

2. Henmoctaro4HOCTh yCIOBUN I MpenocTaBieHus ycayr i qmi ¢ OB3 u
WMHBAJINJIOB.

3. HecBoeBpemenHnoe oOHOBIIeHHE HH(OPMAITUU Ha cailTaXx OpraHu3aIuii.

4. OrcyTtcTBUE uHpopMaru 0 BO3MOXHOCTH OpOHUPOBAHUS
YCIIyTH/IOCTYITHOCTD 3alMCH Ha MOJIy4YeHUe YCIyTH (110 TeaeOoHy, C UCIIOJIb30BAHUEM

cetd "MHTepHeT" HAa OPUIIMANTBHOM CaliTe OpraHU3alyy, IPHU JUYHOM MOCEIICHUH U

mp.)
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3.2. BbIBOABI M PEKOMEHJALMH MO YJYyYIIEHUI0 KadecTBa YCJOBHil
OKa3aHMA YCJYI OPraHM3alUsiMH, OCYLIECTBISIOIIMMH JeATEJbHOCTL B chepe
KYJbTYPBbI

- IPOAHAJIM3UPOBATh II0KA3aTENH, XapaKTEPU3YIOIIME KPUTEPUU OLICHKH
KauyecTBa OKa3aHUs yCIyr OpraHU3alusMU KyJbTypbl, U BbIpa0OTaTh MEpbl MO HMX
ITOBBILIEHUIO;

- oOecreunTh HajaMuuMe Ha OQUIUAIBHBIX CalTax OpraHU3alMi KyJIbTYpbl
aKTyaJIbHOTO TIaKeTa HOPMAaTUBHBIX JOKYMEHTOB 0€3 HEOOXOAMMOCTH Iepexoja
ITOJIB30BATEINS] HA CTOPOHHHE CAUTBI IS UX IPOCMOTPA;

- UCHOJb30BaTh CUCTEMHBIH MOAXOA K (opMHpOBaHUIO HH(MOPMALUU O
CTPYKTYPHBIX  MOJPA3JEICHUSX  OpraHu3aluid  KyJbTYpbl, 4YTO  YHIPOCTHUT
MOJI30BATENSIM YCIYT MOUCK CBEICHUM O IEATEIbHOCTH, PEXKUME padOThl, KOHTAKTaX,
ycllyrax 1 Jpyroi HeoOXoauMon UM UH(pOpMaIIIH;

- o0ecnevynTh y BCEX OpraHu3alMi KyJbTypbl pa0OTy 3JEKTPOHHBIX CEPBHCOB
JUISL IOJJa41 3JIEKTPOHHOTO 00pallieHus1/ AKal00bl/IPEIIOKEHHS], a TAKKE JIEKTPOHHBIX
CEPBUCOB IS ITOJIYYEHHS KOHCYJIbTALMN 10 OKAa3bIBAEMBIM YCIIyTaM;

- COBEpIICHCTBOBaTh pabOTy CaWTOB OpraHU3aluidl KyJIbTYpbl, OINPEACIINB
NEPUOAMYHOCTh OOHOBJIEHUS W TpaUK MperCTaBICHHs JOCTOBEPHOM, MOIHON U
aKTyalbHOU MH(OPMALUU O NEATETbHOCTH U YCIyrax;

- IOBBIIIATh KOM(DOPTHOCTH YCIOBUM MOTYUYESHHUS! YCIYT OpraHU3aliK JULAMU C
OB3 u uaBamIMIaMH;

- AKTUBU3UPOBATh B3aUMOJEHCTBUE C OJIy4aTENIMA YCIYT U (POPMHUPOBAHUE Y
notpeduTenael MNPUBBIUKM MOJy4YeHHs HHGOpMalMKW Ha cailTax M CTeHAax
OpraHu3alyii, CO3/1aBas MOJOKUTEIbHBIA UMUK OpraHu3aluii chepbl KyJIbTyphl.

OpranmzanusiM B cdepe KyJIbTypbl CJIEAyeT BECTH IIEJICHANPABICHHYIO H
CUCTEMHYI0O paboTy 10 TPHUBICYCHHIO aKTUBHBIX IIOJIb30BaTEICH  CalTOB,

CIIOCOOCTBOBATh BOCITUTAHUIO HHPOPMALIMOHHOM KYJIBTYpPbI y MOTyYaTeae yCiyr.
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3.3. Ilpenyio:keHMsi M NOKeJAaHUSI MO YJYYUIEHHMI0O KAa4yecTBa YCJIOBHil

OKa3aHMS YCJYI OPraHu3alusiMH, OCYNIeCTBJISIOIIMMH [1eATeJIbHOCTH B cdepe

KYJbTYPBbI,

PaCnmoJI0KCHHBIMHA

Ha TEePPUTOPUH Kouyb6eeBckoro

MYHMIHUIIAJBHOI'0 OKpYTra. CTﬂBpOl’[OJ’IbCKOFO Kpas

Ne

HaumenoBanue opranu3zanum

IIpennoxenns

1

MYHULIUITAJIBHOE
BIO/DKETHOE YUYPEX/IEHUE
KVYJIbTYPbI "KOYYBEEBCKA
HEHTPAJIM3OBAHHAA
KIIYBHA CUCTEMA"

[TokaspiBaTh OOJIBLIE MYILT(QUIBMOB H KHHO

OcHameHue My3bIKJIBHOH anmapatypoit

VKOMILIEKTOBAaHHOCTh CBGTOMYBLIKOP'I

OTpeMOHTHPOBATH MYCTOE IOMEIICHHE

Heo06xoammo 00ycTpouTh CaH. y3el

Opranuzaius 30HbI IS pOAUTENCH, U pa3ieBaika Jis
JeTeit, 9To0bI OBLTO MECTO AJIS IePeoIeBaHus 1
BPEMEHHOT'0 XpaHEHUs BEIEH

Pacmmpenue niomanen s 3aHsATUN TaHIIAMU.

Bonbuie pasmeriats nHGOpPMALIUK IIPH BXO/IE B,HA
KaOMHeTax TaOMYKH C PYKOBOJUTEIEM U PEKUMOM
pabotsr. Jltomu, paboraromue B JIK otmnunsie! U nereit
X04eTcs MMPUBOIUTH, HO kKabuHeTsl MAJIEHBKUE!
XKenaromux MHOTO, HAarpy3KH OOJBIINE Y PYKOBOAUTENEH
BCEX KPYKKOB

Boutbiiie MOMYJISIPHBIX U YaIle UCTIOIb3YEMbIX aKIHi,
OOHYCOB

MYHULIUITAJIBHOE
BIOJUKETHOE YVUPEXJIEHUE
KVJIbTYPbI "KOYYBEEBCKA
HEHTPAJIM3OBAHHAA
BUBJIMOTEYHAA CUCTEMA
NUMEHH A.B. PYBEJIA"

Bsenenue nunosanum

J106aBUTh KOMIIBIOTEPHI K MECTO PACHIMPHUTH

bosbiie HOBBIX KHHUT

PactpuThs OMOIMOTEYHYIO 30HY (TIOMEIIEHUE).

OOHOBJICHHE DJICKTPOHHBIX PECYPCOB
[Tonionaenne GhoHI0B OUOINOTEK

Maio mect JJIA pa6OTI>I 3a KOMIIBIOTCPOM, yCTapCBIIasa
TCXHHKA.

YIIy4IINTh OCBELIEHHE

Heo0xomum peMOHT OMOTUOTEKH, C COBPEMEHHBIM
JIM3aifHOM, COBPEMEHHOE YKOMIUIEKTOBaHUE TeX.
Cpe/ICTBaMH, HOBBIMH KHHT'aMH.

ITpoBecTu oTOIIICHNE, HEBO3MOKHO OT X0JIOJ]a HOCHETh
MIOMCKATh HY>KHYIO HH(pOpMaIHIO.

VBennunurhb MOANMUCKY Ha NEPUOANICCKUC NU3TAHUSL

MYHULITAJIBHOE
BIOJUKETHOE YUYPEXJIEHUE
"KMHOTEATP "CITYTHUK"

Bonbiie hpuiibMoB 0 haHTACTHKH

YcranoButs B (oiie qUBaHYNKH

Penepryap gomxen 6biTh 50/50 - poccuiickoe / 3apyOexHoe.

[Ipoury caenaTh BO3MOKHBIM OIUIATUTH 1O [IymkuHCKON
KapTe

IIpoury BepHYTh OIIIaTy NMYIIKMHCKOM KapTon

Hogrie y,I[O6HLIe Kpeciia B 3aJIC XOTCIIN OBl

C,Z[eHaTB PEMOHT B ITOMCIICHUHU.

VBennunurhb IJIomanab.

O06opymoBaTh CAaHUTAPHO-TUTHCHUIECKYIO KOMHATY,
IIPOBECTH BOJTY

ButpuHbI HYKHBI
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Ne HanmeHoBaHue opraHnu3anuu Ipenoxenus

PeMOHT KanuTanbHBIN My3es

Hy»xeH xanuTanbHbl PEMOHT B My3€e
VYiydiieHue MaTepuaibHoO -
TexHuueckoi 0a3nl

4 MVYHUIUITAJIBHOE KA3EHHOE | YBenmnuuth miomamis.

YUPEXIEHHWE KYJIbTYPbI O6opynoBaTh CAHUTAPHO-TUTUEHHYECKYIO KOMHATY,
"KOYYBEEBCKNU UCTOPUKO- | nposectu Bosy
KPAEBEJJYECKNN MY3EN" BuTpHHBI HY)KHBI

PeMOHT KanuTanbHbIN My3est

Hy»xeH xanuTanbHbl PEMOHT B My3ee
Hy>xHO 000pyoBaHHE COBPEMEHHOE
Huskas Texaudeckas 0aza

CraenaTh 30Hy OT/AbIXa U TyaJleThl
IIpoBecTu Bony
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HPUJIOKEHUE A. IlepedyeHb OpraHu3anmii KyJbTYpPbl, B OTHOIICHUHM KOTOPBIX NPOBOAUTHCH HE3aBUCHUMAas OLIEHKA Ka4yecTBa
ycJIoBHii okazaHus ycayr B 2025 roay

Ne HaumeHoBaHnue (17 (0; KOpugnyeckuii KonTakTHBI | A/pec 3JIeKTPOHHOM .
o Anpec opuMATBLHOTO caiiTa
n/n OpraHu3alum PYKOBOIMTEJNSA | aApec OpraHu3alumn i Tesedon MOYThI
1. MYHUILIUTTAJIBHOE Jmutpuena 357000, 8(86550) otdel- https://xouyopak.pd/
BIO/KETHOE YUYPEX/IEHUE Onmnbra CraBpomonbckuii kpail, | Tten/dakc 3- kultureakmr@mail.ru
KVYJIbTYPEBL [ITanBaBoBHA ceno Kouybeesckoe, yn | 76-29, 2-05-28
"KOUYBEEBCKAA OKTA0pBCKOH
HEHTPAJIN30OBAHHAS Peomtonuu, 31 63
KIIYBHAS CUCTEMA"
2. MYHULIUITAJIBHOE Cracenko 357000, 8(86550) 219- kochubejmb@xmail.ru https://rubel26.ru/
BIODKETHOE YUPEXJIEHME Oxkcana CraBponoyibcKuit Kpa, 02
KYJIbTYPhBI AHaToJIbeBHA ceno KouyOeesckoe, yi
"KOUYBEEBCKAA OKTA0pBCKOH
HEHTPAJIM3OBAHHAA PeBosrorium, 371 63
BUBJIMOTEYHASA CUCTEMA
VMEHMU A.B. PYBEJIA"
3. MVYHUILIUITAJIBHOE MaxoHuHa 357000, 8(86550) 4-04- | mkukinosputnik@mail.ru https://prokino.pw
BIOJKETHOE VUPEX/IEHUE | HOmus FOpsesna | CTABPOITOJIbCKUI 87
"KMHOTEATP "CITY THUK" KPAW, M.O.
KOYYBEEBCKUIA, C
KOYYBEEBCKOE, VJI
OKTSIBPECKON
PEBOJIIOLIMU, 3/1. 51
4. MVYHUILIUITAJIBHOE HpoGorosa 357000, (886550) 2-07- krikmkoch@ya.ru http://krikmkoch.stv.muzkult.ru/
KA3EHHOE YUYPEXJIEHUE Ceetiiana CTABPOITIOJIbCKUIA 34
KVJIbTYPBI BrnagumupoBHa KPAM, M.O.
"KOYYBEEBCKUI KOYYBEEBCKUIA, C
UCTOPHKO- KOUYYBEEBCKOE, VJI
KPAEBE/JUECKHI1 MY3E1" OKTSBPbCKOI
PEBOJIIOLIMU, 3. 63
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HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /ISl OLEHKH Ka4veCcTBA YCJIOBHMH OCYIIeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3aAUUsIMU, OCYHIECTBJISIIOIIUMHU AeSITeJIbHOCTH B cepe KyJabTypPbl

3HaveHue MaxkcnmanibHoe
Ne 4 3HaynMocCThL
. IToxka3zaTenu e —— ITapameTpbl, noAJIexKaIHe OLIEHKe HNuaukaTopbl NapaMeTpoB OLeHKH napaMeTpoB 3HaYeHHUe B MeToa OlleHKH
B 0aju1ax 0ajIax
1. Kpurepnii «OTKPBITOCTH H I0OCTYIHOCTH HH(OPMAINH 00 OPTaHH3ALNH KYJIbTYPbD)

- orcyrctByer  uHbOpManus O 0 6aron

JeATEIbHOCTH OpPraHu3aluu
CootBercTBre HH(OpMALUK O ACATSIBHOCTH 1.1.1 CootBercTBue uHpOpPMALUH O
OpraHusanu, Ppa3MCILICHHOM Ha JIeATEIIPHOCTH opraHusanuy, | - uHpOpMALHs COOTBETCTBYET
00IIEOCTYIHBIX HMH(OPMAIMOHHBIX pecypcax, pasMellleHHOH Ha  MH(OPMALMOHHBIX | TpeGoBaHMSAM K Heil (10N KOIHYecTBa
TMEPEYHIO HH(bOpMaHHH )5 TpeﬁOBaHI/IﬂM K Heﬁ, CTCHJaX B IIOMCHICHUU OpraHu3aluu, € Ppa3sMEIICHHBIX MaTepHaloB B % OT HaGJ’HOI[CHI/IC
YCTQHOBJICHHBIM HOPMATUBHBIMU IPABOBBIMHU comepkaHuto W mopsaky  (dopme) | kommuecTBa MaTepHaloB, 1-100
aKTaMH (B COOTBETCTBHM €O cTaTbeit 36.2 3akoHa pa3MeleHus, YCTAHOBJICHHBIM | pa3MelleHHE  KOTOPhIX  SBISETCS OaiioB
Poccuiickoit eneparmu ot 9 okTsa0ps 1992 1. Ne HOPMaTHBHBIMH IIPABOBBIMU aKTaMHU HEOOXOOUMBIM B COOTBETCTBHH C
3612-1, npukas MunkyasTypsl Poccnn ot YCTaHOBJICHHBIMU TpeOOBaHUSIMH,
20.02.2015 N 277 "O6  yTBepKACHHU IIePeBEICHHBIX B OAILIIbI)
TpeboBaHMiI K coiepkaHMIO U (opme
NpeNoCTaBIeHUs HHPOPMALMU O AESTEILHOCTH

1.1 OpraHW3alUil KyJdbTyphl, pa3MEIIEHHOM Ha 30% - orcyrcTByeT uMHpOpMamus O 0 Ganos 100 6amnoB

opuIMaTBbHBIX  caiiTax  yNOJHOMOYEHHOTO JeATeTbHOCTH OpPraHu3aliu
(eneparbHOTO OpraHa MCIIONTHUTENIBHOI BIACTH,
OpPraHoB TOCYIapCTBEHHOM BIACTH CyOBEKTOB 1.1.2 Coorserctsue  mH(popmaimm 0
Poccwuiickoit denepanun, OpraHoB MeCTHOTO ASATCIBHOCTH Oprafnsanvy,
CaMOYTIpaBJICHHs] U OpraHu3alUil KyIbTyphl B Pa3MeLICHHON Ha OQUUMANLHOM CaliTe | . yygopmamms  COOTBETCTByeT
cetu "Unreprer"): OpraHM3alMM B MHGOPMALUMOHHO- | rpeGoanmsm K Heil (011 KOTMYECTBA Ananus
- Ha MHMOPMAIMOHHBIX CTEHJAX B MOMEIICHHH TCNICKOMMYHUKAWMORHOH _ . CCTH | pazmemeHHBIX MaTepuanoB B % OT caiiTa
OpTaHU3alyH; Wnreprer"  (manee - calT), €€ | yonpyuectsa MaTepHajoB, 1-100
- Ha oQuUMaIbHOM caiiTe OpraHM3aluu B coxepanmio  u - mopsaky  (PopMe) | pasvemenne  koTopex  sBISETCH Gamnos
HHAOPMAIIHOHHO-TeIeKOMMYHHKAIIHOHHOH CeTH pasMeIeHu, YCTaHOBJICHHBIM | ge0GXOMMMBIM B COOTBETCTBHH  C
"UnTepret" (manee - caiit) HOPMATHBHBIMH HPaBOBBIMHU akTaMi YCTAHOBJIEHHBIMH  TPeOOBaHHAMH,

TIEPEBE/ICHHBIX B OAJIIbI)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/IeHMH NOKa3aTenei, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHl OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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Ne [ Y— 3HaveHue MaxkcumaabHOe
N TMoxazatean* ITapameTpsl, moAJIe:KALIHE OLIEHKE HNHaukaTopsl NapaMeTPOB OLIEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3areJist noKa3aTeJsi
B 0aju1ax 0ajIax
- OTCYTCTBYIOT  JMCTAaHIMOHHBIE
1.2.1 OGecneueHne Ha OQUIUATBHOM | crnocoObl  OOpaTHOM  CBA3M W 0 Gannos
caiiTe ~ opraHumsauu  (YYpEeXKACHUs) | B3aUMOJCUCTBHSA C  MOJIydYaTEISIMA
ObOecnieyeHue  Ha  OopHUUIHMATBHOM  caiite HaJINY U u (YHKLIMOHUPOBAHUS | yCIyr
opranuzauu  (YU4peKICHHsS)  HaIUuUsg | JCTAHIIMOHHBIX ~ crocobax — oOpaTHOM
(DYHKIMOHUPOBAHHMS JTUCTAHIMOHHBIX CIIOCO0aX CBSI3U U B3aUMOJIEHCTBYS C ONYYATENAME | - onpy  QUCTAHIMOHHEIA  CIIOCOO
OOpaTHOW  CBS3M M B3aUMOZEHCTBHA  C YCIYT: B3aUMOJICHCTBHS 20 Gannos
HOJTyYaTeISIMH YCIIYT: - TenedoHa;
- TeneoHa; - QNIEKTPOHHO# MTOYTBI;
- QNIEKTPOHHOMH TOUTBI; - DJIEKTPOHHBIX CEPBUCOB JUId MOJAYM | - jpa  JUCTAHIMOHHBIX  CIOCO6A
12 - DIEKTPOHHBIX CepBHCOB ((hopMa I ToAadH 30% 2JIEKTPOHHOTO B3aUMOJICHCTBHS 40 6aros 100 6ammos Anamms
. 0 o
IEKTPOHHOTO 00paILEeHNs/5KaIOObI/ TIPS TOKCHYS; caiita
00paleHNs//KaIOObl/TIPEIOKCHNS, TIOTyYCHHE - DJIEKTPOHHBIX CEPBHCOB JUIS IOIy4YEHHUS
KOHCYIBTAllMM 10  OKA3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIlUN o okasbiBaembiM | - TPM JNHMCTAHUMOHHBIX ~ crocoba 60 Gamion
paszen "YacTo 3agaBaeMble BOIPOCH"); yeiryram; B3aUMOJICUCTBHA
- TEXHHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazaena "Hacto 3a1aBaeMble BOIIPOCH";
HOJIy4aTeIsIMH YCIyT MHEHHA O KauyecTBe - TEXHHHECKOH BOSMOKHOCTH BBIPAKCHHS | _ yorpipe ucTAHIMOHHBIX CrOCOGA
OKa3zaHMs ycilyr (HaJluuue aHKeTbl JUI OIpoca TOJTYYaTe/AMH yCIyT MHEHHS O KAUCCTBE | poonioneitoTpus 80 Gamnos
rpax<JIaH WX THIICPCCHUIKH Ha Hee) OKa3aHWs YCIyr (HaJId4ue aHKeThl JULL
oIpoca TpakJaH MIM THUIEPCCHUIKH Ha
- math M Ooyiee JUCTAHLMOHHBIX
Hee) . 100 6amioB
C11oco00B B3aMMOICHCTBHS
JoIst nostyqaTenei yCIyT,
YIOBJIETBOPEHHBIX KaueCcTBOM,
THOJIHOTOM u JIOCTYITHOCTBIO
1.3.1 YI0BIETBOPEHHOCTh OTKPHITOCTHIO,
N nHbOpMaIUH o NeSATeNbHOCTH
MOJHOTOH U JOCTYITHOCTBIO MH(POPMALHN .
OpraHM3anvy, pa3MeleHHOH  Ha 0-100
0 JEeSATEIBHOCTH OpraHu3aliy,
y nH(OPMAITMOHHBIX CTeHIaxX B 6amioB
pasMeIeHHONH Ha  MH(OPMAI[MOHHBIX o
o roMeIeHnn opranusanud (B % ot
Jlons monyudaTeneil yciyr, yHOBIETBOPEHHBIX CTEH/JIaX B IOMEIIEHUN OPTraHU3aLiN .
o o01ero qucnia OTPOLICHHBIX Omnaiin
OTKPBITOCTBIO, TOJHOTOH ¥ JIOCTYITHOCTBIO .
HHGOMAIIH O JCATEIHHOCTH OpraHH3alim MoJTyyartenel yciyr, epeBeIeHHbIX B aHKETHPOBaHHE
1.3 p N p § 40% Oatnl) 100 6anmoB MoJTyJaTenen
pa3MenieHHoN Ha HHGOPMAIIMOHHBIX CTEHIAX, Ha cnve/ st
caiite (B % OT OOIIero uucia OMPOLICHHBIX A0J1s ToJryqaTeicn ycuyr, yeny
nonyanenef/'I ycnyr*) YAOBJICTBOPEHHBIX Ka4ycCTBOM, onpoc
1.3.2 Y10BIETBOPEHHOCTh OTKPBITOCTHIO, | MOJTHOTOM u JIOCTYIHOCTBIO
MOJIHOTOH U TOCTYIHOCTHIO MH(pOpMaLuu | UHOPMALUH o JIeATEeITEHOCTH 0-100
0 JeATEBHOCTH OpraHM3alliy, | OpraHM3aIMH, Ha OQULIHAIBHOM caliTe SaIon
pa3MelieHHOW Ha oQMIMaIBLHOM caiite | opraHm3auuu B cetd «nTepuer (B %
opranusanuy B cetd « lHTepHET OT O0Wero 4Yuclia ONpPOLICHHBIX
MoJTyyaTenel yciyr, epeBe/ICHHbIX B
0asubl)
HUTOI'O 1O KPUTEPHIO 1 100% 100 6a110B
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne [ Y— 3HaveHue MaxkcumaabHOe
n0Ka3‘;Te.rm Ioxa3artean® N ITapameTpbl, noJIexKaIHe OLIEHKe HNuaukaTopbl NapaMeTpoB OLeHKH napaMeTpoB 3Ha4YeHHUe B MeToa OlleHKH
B 0aJl1ax fajL1ax
2. Kpurepuii «KoMpOpTHOCTH YCA0BHIi NIPEOCTABIEHUS YCIYT»”
- OTCYTCTBYIOT KOM(OPTHBIE YCIIOBHS,
OfecrieucHne B OPrAHM3AIAE  KOM(OPTHEIX 2.1.1 Hamuuune B OpraHu3anuu | B KOTOPBIX OCYIIECTBIISIETCS 0 6annoB
- s KOI’)[OpLIX ocymechJI;ﬂeTcsi KOM(MOPTHBIX ~ YCIOBUH, B KOTOPBIX | HEATEIHHOCTH
HGS{TEHL};OCTB' OCYLIECTBIISICTCS ACSITEIILHOCTD:
- HAJIMYKE 30HBI OT/bIXA (OXKHMIAHHU); - HaJIMYME 30HBI OT/bIXA (OXKUIAHUA);
;
- HAJU4WC W TOHATHOCTh HAaBUTAIlUU BHYTPH - HAIMIMC W TOHITHOCTE  HABUTALMH | - pajmdue 0JHOro yCnoBHA 20 Gayos
P — BHYTPH OpraHHU3alluH;
5 .
. - HAJINYKE U JOCTYHOCTb [TUTHEBOM BOJIBI;
- HAJIM4YME U JOCTYIHOCTD IIUThEBOH BOABL; pocty ’
- HaluM4ue W JIOCTYMHOCTh CAaHUTApHO- | . 406
- HaJM4YHe H  JIOCTYNHOCTh  CaHUTapHO- o . HaJIM4ue JBYX YCIOBUMH AJIJIOB
2.1 HIHCHHHUECKIX TTOMEIIICHHIIL: 50% TUTHEHUYECKHUX NTOMEIEHHUI; 100 6amnoB HaGmonenune
; .
- CaHUTapHOE  COCTOSHME  MOMEIICHUI - CAHUTAPHOC  COCTOAHME  TOMCIICHHH
R . OpraHu3alH; .
praHU3aIii; 6 - HAJIMYUE TPEX YCIOBHUI 60 6aytoB
- BO3MOXHOCTh OpOHUPOBAHUS ) o Fjoszoﬁl:ézz SaI;I(;P;I;I/IPOBaHI}/IIZ
YCIIYI'W/JOCTYIIHOCTh 3alMCH Ha MOJydYCHHE ﬁony'{e:llne Y cayri (o Tenedony, ©
yenyru (o tenedoHy, ¢ UCIOJb30BAHHEM CETH Y yery ¥, - HaJIM4ue YEThIPEX yCIOBUH 80 GamoB
«HnrepHery A oMIMATHOM caiire ucnosp3oBanneM cetu «MHTepHeT» Ha
odunmanbHOM caiiTe OpraHM3aluH, MpU
OpraHu3alHH, IPH JINYHOM ITOCSIICHHHU U TIp. buu P 1, Tp
JIMYHOM TOCELICHHH U TIP. .
- HAJIMYHE [SITH U OoJiee yCIoBuit 100 6amoB
TOJIST noJsryvaTenei yCIIyT, .
. 2.3.1 Y 10BIETBOPEHHOCTH Omnnaitn
Jons mnonydarterneil yciyr, yIOBISTBOPEHHBIX o p YJIOBJIETBOPEHHBIX  KOM(OPTHOCTHIO
N KOM(MOPTHOCTBIO YCJIOBHH, B KOTOPBIX o aHKETHPOBaHHE
KOM(OPTHOCTBIO  YCIIOBHUH, B KOTOPBIX o o npepocTaBienust yenyr (B % ot 0-100 o
2.3 o 50% OCYILECTBIISIETCS JIEATENILHOCTh (B % OT 100 6annos noJyyaresei
OCYIIECTBIISIETCS eSITENLHOCTD (B % OT 00111ero o01iero qKciia OTIPOIIIEHHBIX baioB .
. obmiero qucia OIPOILICHHBIX . yeayr/JInaHbIit
YHCIIa ONPOIICHHBIX ITOJTy4aTelIel yCIIyT) . roJTyyartesiell yCiyr, MepeBe/ICHHBIX B
MoJIy4aTenell yeiyr) ormpoc
Oars)
HUTOI'O 11O KPUTEPHIO 2 100% 100 6ass10B
5 JlanHBIH KpUTepUH He TPUMEHMM K TEaTPaJbHO-3PEJMIIHGIM W KOHLIEPTHBIM OpraHu3alusM B COOTBETCTBMM cO crathedl 36.1 3akoma Poccuiickoii ®enepauun

oT 9 okTs0psa 1992 1. N 3612-1
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne [ Y— 3HaveHue MaxkcumaabHOe
N TMoxazatean* ITapameTpsl, moAJIe:KALIHE OLIEHKE HNHaukaTopsl NapaMeTPOB OLIEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3areJist noKa3aTeJsi B Ganax Gamnax
3. Kputepuii «locTynmHOCTD YCJIYT AJI5 HHBAJTUIOB)
3.1.1 Hanuuue o6opynoBaHus | - OTCYTCTBYET obopynoBaHue
. TEPPUTOPHH, IPWIETAlOMeld K 3JaHusAM | TEPPUTOPHUH, TPUIIETAIONIEH K
OGopynoBanue TeppHTOpHH, TIPUICTAOLICH K OpraHu3alyy, M MOMELICHHI C ydeToM | 3JaHHSIM OPraHM3alliH, U MOMELICHHUIT 0 Gasuios
giaC};H?ID}/IIOZg;aH;;aI/]IJ;P:H?[ l:)(:;l\flemeﬂﬂﬂ ¢ yuerom JOCTYIIHOCTH AJIs1 UHBAJIMOB: c ydyeToM JAOCTYITHOCTH JUIst
focty A #1oB: - obopymoBaHMe  BXOJHBIX  TIpymnm | MHBAJIHIOB
- 000pylOBaHME BXOJHBIX TIPYII MaHIyCaMH " (MObeMHEMH
(moapeMHbIME TUIATHOPMAMHE); mraTdopMam); - HAJIMYUE OJTHOTO YCIIOBUSI 20 6annoB
- HaJM4YUe  BBUICJIICHHBIX  CTOSIHOK  JUIS ) Hanwp; e BI:IHCJ'ICHHLIX CTOSHOK 1S
3.1° ABTOTPAHCIOPTHBIX CPEJICTB MHBAINJIOB,; 30% ABTOTPAHCTIOPTHEIX CPEICTS HABATHIOB; - HAJIM4UE JBYX YCIOBHH 40 6annoB 100 6aytoB HaGmonenue
- HaJIM4Ke aJaNTUPOBAHHBIX TH(TOB, OPYUHEH, - HATMUME ANANTHPOBAHHBIX JIH (1JTO’B
ACLIMPEHHBIX JIBEPHBIX IIPOEMOB; N - i
p p ABep p 5 NOpyuHel,  pACHIMEHHBIX  JBEPHBIX HaJM4Ue TPEX yCIOBUHA 60 6amioB
- HaJIM4Me CMEHHBIX KPECeI-KOJISICOK; HpOCMOB;
- HagM4yMe  CHEUUaJbHO  00OpYIOBaHHBIX ? .
! pyzopa - HAJIM4UE CMEHHBIX KPECE-KOJISICOK; - HaJIMYUE YETBIPEX yCIOBHU 80 GamoB
CaHUTapHO-TUTUCHUYECKUX  IOMELICHHH B - HANWUME CHEIMATHHO 0GOPY/IOBARHBIX
OpraHu3aLuu o
CaHNTAPHO-TUTHEHMMECKNX NOMEIEHAA B | _ o e nigrm yesoBwi 100 Ganmos
OpraHu3aLuu
OOecrniedyeHe B OpraHM3alUM  YCIOBHUH 321 Hammane B opraHM3atin veiosmii
JOCTYTIHOCTH,  MO3BOJIAIONIMX  MHBAIMIAM - p ey - OTCYTCTBYIOT yCIIOBHS IOCTYITHOCTH,
5
TOJTyYaTh YCIyTH HAPABHE C APYTHMH: AOCTYITHOCTH, IMO3BOJIAIOMIMX WHBAIMAAM | [03BOJAIONIME HHBAJIUAAM IOIy4aTb 0 GasutoB
MOJIy4YaTh YCIYT'H HApaBHE C JPYTUMU: CIIyTY HAPABHE C APYTUMU
- nyOiaMpoBaHME [UISI MHBAIUIOB 110 CIyXy H - yOIUpOBAHYE AT HHBATHIOB 110 CAYXY ycny p Py
3PEHUIO 3BYKOBOH U 3pUTENIbHON HH(OPMALIUHY; H 3pCHWIO 3BYKOBOH M 3pHTENHHON
- OnupoBaHME HaINUCEH, 3HAKOB M HMHOM
o ]3 # - uHpopManuy; - HaJINYUe OJHOTO YCIOBHS 20 GamioB
TEKCTOBOM W  rpaduyeckoir  uHPOpMAIUU - Ny6iMpoBaHue HANTHCEH, HAKOB W
3HAaKaMH, BBIOJHEHHBIMH pelibe(pHO-TOUCUHBIM 4 . > . Hab6monenue/
WHOW  TEeKCTOBOM W  rpaduueckoit
32 mpudrom Bpaiins; 40% 100 6amnoB Amnanus
BO3MOXKHOCTB NPEAOCTABJICHUS] HHBAIHAM I10 MHGOPMAIIH SHAKAMH, BbIIOHCHHLIMA i 40 6 caiita
- I - HAJIMYUE JBYX YCIOBHH AJIJIOB
J—— (cnyxy " S— yCIyT penbedHo-ToUeHHbIM pudTOoM bpaiins; yX Y
. - BO3MOHOCTh NpeIOCTaBICHUS
cypAonepeBouuKa (TH(IOCYpAOIepeBOAUHKA); HHBATHAGM 10 CAYXY (CTyXYy ¥ 3peHHIO)
- HamM4yhe aJbTepHATUBHOM BepcuM caiita o
p p yciyr CYpIOIEpeBOIUMKa | - HAJIMUKE TPEX YCIOBUI 60 GamioB
OpraHU3alHy JUISl HHBAIUJIOB 10 3PEHHUIO; (Tudht0cyponepeBoIrKa);
- TOMOIb, OKa3plBaeMas  paOOTHHKaMH ATETepHATHBHOM Be]’DCI/IPI caiita
OpraEMsaIy, —OpOMEINIME  HEOGxommMoe OpraHM3aLUy IJIs1 UHBAIKU/OB 10 3peHuio; | - HAJTMIHC 9CThIPEX YCIIOBHH 80 Ganos
o0Oy4eHue (MHCTPYKTHpOBaHHE), 1o

6 JlaHHbIf MOKa3aTeNh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYPhI, Pa3MENIAONIMMCS B 0OBEKTaX KyJITYPHOTO Hacienus. B cilyuae HaXOXIEHMs OPTaHM3allMd KYJIbTYphl B OOBEKTE
KyJIBTYPHOT'O HacJlequs IPUMEHSIOTCS oKa3aTely, IpeaycMoTpeHHble MyHKToM 8 IIpukaza MunkyneTypst Poccun ot 20.11.2015 Ne 2834
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne [ Y— 3HaveHue MaxkcumaabHOe
N TMoxazatean* ITapameTpsl, moAJIe:KALIHE OLIEHKE HNHaukaTopsl NapaMeTPOB OLIEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3areJist noKa3aTeJsi B Ganax Gamnax
CONPOBOXKACHHIO MHBAJIMAOB B HOMEILICHUH - ITIOMOIIb, OKa3blBaeMas pPabOTHUKAMHU
OpraHu3aluy; OpraHu3aluy, MPOLIEAIIUMU
- HAJIMYKME BO3MOXKHOCTH MPEJOCTaBICHHS YCIIYT HEo0X0UMOoe o0ydeHue
B IMCTAHIIMOHHOM PEKUME MM Ha JOMY (MHCTPYKTHUPOBAHHKE), MO | uMe mSTH 1 Gonee . 100 6amos
CONPOBOXKACHHIO HMHBAJIU/IOB B
MOMEIICHUH OPTraHH3alHy;
- BO3MOKHOCTb IPEJOCTABICHHS YCIyT B
JIMCTAHIIMOHHOM PEXUME MM Ha IOMY
JoJIst nosryqaTenei yCIyT, Omaiin
Jounst mosydaTeneil yciyr, yIOBJIECTBOPEHHBIX YIOBJICTBOPEHHBIX JIOCTYITHOCTBIO AHKETHPOBAHIE
33 JIOCTYHHOCTBIO YCIIYT JUIi MHBaJIHAOB (B % OT 30% 3.3.1 Y10BIETBOPEHHOCTH JOCTYIHOCTBIO | YCIIYT JUIsi HHBAIHIOB (B % OT 001ero 0-100 100 Gamios o qlz)neneﬁ
. “ 0 o
00I1ero YKCIIa ONPOILIECHHbIX HOJIydaTeneil ycuyr YCIIyT JUIsl HHBAJIUJIOB YuClla  ONPOIICHHBIX — IMOJydaTenei OanioB o Z P
- HHBAJIUJIOB) yCIyT — UHBAJIMIOB, [IEPEBEICHHBIX B y yon oc
OaJibl) p
HUTOI'O IO KPUTEPHIO 3 100% 100 6aa10B
4. Kpurepnii «/100po:keaTeibHOCTD, BEKJIUBOCTH PAGOTHUKOB OPraHU3alun»
. JoJIst noJsryqaTenei yCIyT,
Jons momyuaTeneil yciyr, yIOBIETBOPEHHBIX
6 411 v YIOBJIETBOPEHHBIX
J0OPOKENaTeTbHOCTBIO, BEXJIUBOCTBIO 1. ZIOBIICTBOPEHHOCTD | o ATENBHOCTEIO
pabOTHHKOB OpraHMU3alvH, O00ECICUUBAOIINX JOOPOXKENATETBHOCTBIO,  BEXKIUBOCTHIO Be)l(?[ HBOCTLE ’ AGOTHIKOB Omutaiin
NEepPBUYHBIA  KOHTAaKT ¥  HH(OPMHUpPOBaHUE pabOTHHKOB i E————— oGecnepana}ome 0-100 aHKETHPOBaHHE
4.1 [OJIydaTellsl YCIyI'H IIPH HENOCPEICTBEHHOM 40% o0ecreunBaOINX MePBUYHbIH KOHTAKT U nls;’ N ’ KOHTAKT " GaLIOB 100 6amnoB MoJTyJaTenen
oOparieHnd B~ OpraHu3anuio  (Hampumep, HHPOPMHUPOBAHUEM TIONYYATENS] YCIYTH HHIE)O N —— yenyr/JInaubrit
pabOTHHKH CITPABOYHOM, KacCHphl U mpoyee) (B NpPU  HEMOCPEJICTBEHHOM OOpallleHHH B (5 % zT §6mero qmﬂz o Om};HH};IX orpoc
o 0
% OT 001Iero yKclia OMPOIICHHBIX MMOJydaTeiei OpTaHU3aLHI0 N P
roJTyyartelsiell yCiyr, MepeBe/ICHHBIX B
yenyr) 0asuTsl)
OIS noJTy4aTesnen yCIyT,
. YIOBJIETBOPEHHBIX
Jons mosydateneil yciyr, yIOBIETBOPEHHBIX 4.2.1 VY I0BIETBOPEHHOCTH .
J0OPOIKENATETEHOCTBIO, Owaiin
JI0OPOIKENATEIEHOCTEIO, BEXIIMBOCTBIO JOOPOXKENATETBHOCTBIO,  BEXKJIUBOCTHIO BeKITHBOCTIO AGOTHIKOB AHKSTHDOBAHHC
pabOTHHKOB OpraHU3aliH, O0ECIeUNBAIOIIIX o pabOTHHKOB OpraHu3aiu, P 0-100 P .
4.2 40% OpraHu3aIuy, o0ecrieunBarOImX 100 6ayutoB oJTy4aTesei
HETIOCPE/ICTBEHHOE ~ OKa3aHWe YCIYrH TIpH 00ecTeYnBaIOINX HETOCPeICTBEHHOE 6aioB N
o HETOCPE/ICTBEHHOE OKa3aHHEe YCIyTH yeayr/JInunsiit
oOparieHny B opraHmzanuo (B % ot oOmero OKa3aHWE YCIYrH TpH OOpalleHHH B (B % oT OBMIEro YHCTA OMOIICHHbIX oNDOC
- 0
YHCIIA ONPOLICHHBIX TTOJydaTeliel yCiyr) OpTaHU3ALHIO . P P
roJtyyaresiell yeiyr, MepeBe/ICHHBIX B
Oass)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE HNHaukaTopsl NapaMeTPOB OLIEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3areJist noKa3aTeJsi
B 0aJl1ax 0ajL1ax
Jons momyuaTteneil yciayr, yIOBIETBOPEHHBIX
J00pO’KeNaTeabHOCTBIO, BEXJIUBOCTBIO JoIst noJty4aTenei yCIayT,
pabOTHHKOB OpPraHU3alUK MPH HCIOJIb30BAHUU YIOBJIETBOPEHHBIX
JCTAHIMOHHBIX (opM B3auMmopeicTBus (110 43.1 Y 10BIETBOPEHHOCTH | HOOPOKEIATENHHOCTHIO, Omnnaitn
TenedoHy, Mo MEKTPOHHOM MOYTe, ¢ MOMOIIBIO JIOOPOKENaTeIbHOCTBIO,  BEXKJIUBOCTBIO | BEXKIMBOCTBHIO pabOTHUKOB 0-100 AQHKETHPOBAaHHE
4.3 3JIEKTPOHHBIX CEPBHUCOB (IIOAAYH JIEKTPOHHOTO 20% paboTHHKOB OpraHu3alnuu NpU | OpraHu3allid IPH HUCIOJIB30BaHUH GaIOB 100 6aytoB N0JTy4aTeeit
oOpareHus1//Kano0/IpeVIOKEHNH, 3alucu  Ha UCIIOJIb30BaHUH  JTUCTAHIMOHHBIX (DOPM | JAMCTAHIMOHHBIX bopm yeayr/JInunbiit
HOJIy4eHHEe YCIyTH, MOJyYeHUE KOHCYJbTalUuH B3aUMO/ICHCTBUS B3aumojeicTBuss (B % oT o0wero orpoc
IO OKa3blBaeMbIM yciyram u 1mp.)) (B % oT yyclIa ONPOILICHHBIX MOJydaTeneh
o0miero 4Ymcina ONPOUICHHBIX —IOJIy4aTelei YCIIyT, TIEpEBEACHHBIX B OAJLIBI)
yeayr)
HUTOI'O ITIO KPUTEPHIO 4 100% 100 6ass10B
5. Kpurepuii «Y10BJIE€TBOPEHHOCTH YCIOBUAMM OKA3AHHS YCIYT»’
JOJISl TOJIyyaTesied yCiyr, KOTOpble
Jonst mosydareneid  yciyr, KOTOPBIE TOTOBBI rOTOBBI PEKOMEH/I0BaTh OPTaHU3ALIHIO Onaiis
PEKOMEH/IOBATh OPraHU3aIMI0 POJCTBCHHUKAM U . POICTBEHHHUKAM U 3HAKOMBIM (MOTJIH
5.1.1 T'oroBHOCTH mONydaTened yciyr aHKETHPOBAaHUE
3HAKOMBIM (MOTJIM OBl €e PEeKOMEH/I0BATh, €CIIU o ObI ee peKOMEH/IOBaTh, ecii Obl ObLIa 0-100 .
5.1 30% PEKOMEHI0BaTh OpTaHH3aIIIO0 100 6aytoB oJIy4aTesei
05l ObLITa BOBMOXHOCTh BEIOOPa OpraHu3aiuu) (B BO3MOYKHOCTb BbIOOpa OpraHU3aliH) OanioB N
N . POACTBEHHUKAM U 3HAKOMBIM o yenyr/JInunsiit
% OT 00111ero Yncia ONpOLICHHBIX MOJTy4aTeen (B % ot o0mero ynciia ONpOIIEHHBIX OIDOC
yeuyr) NoJIydaTesiedl yCIIyr, EpPEeBECHHBIX B P
6asusl)
JOJIst noJtyJaTeneit yCIIyT,
. YIOBJIETBOPEHHBIX Omutaitn
Jlons monmyuaTeneil yciyr, yIOBIETBOPEHHBIX
o OpraHu3alHOHHBIMH YCIOBUAMU aHKETHPOBaHHE
ynoocTBoM rpaduka paboTs! opranuzanuu (B % o 5.2.1 YZIOBIETBOPEHHOCTh YyIOOCTBOM o 0-100 N
5.2 N 20% npepocTaBienust yenyr (B % ot 100 6amnoB MoJTyJaTenen
OoT 00WIero Yucia OMPOIICHHBIX MOJydYareliei rpaduka paboThl OpraHu3annum GanoB .
cyr) obuiero qucna OTPOLICHHBIX yeayr/JInaHbIit
Y roJTyyartelsiell yCiyr, MepeBe/ICHHBIX B orpoc
Oassl)
JOJIst noJtyJaTeneit yCIIyT, Omaiis
OJIsI TIOJTyyaTelsield YCIIyr, yJIOBICTBOPEHHBIX B OBJICTBOPEHHBIX B eJIoM
A y YOIyT, YA P 5.3.1 VIOBIETBOPEHHOCTh B  LEJIOM yA P u aHKETUPOBAHHE
LIEJIOM  YCIIOBHSIMM  OKas3aHHsi  YCIyr B o YCIOBUSIMM ~ OKa3aHHUsl  yCcIyr B 0-100 N
53 o 50% YCIOBUSIMHU OKa3aHHs yciayr B o 100 6amnoB ToJTyJaTenei
opranm3ammu (B % oT oOmero uwucna opranuzanuu (B % ot o0Iero yucia baioB .
N OpraHu3alHu s yeayr/JInaHbIit
OIPOLICHHBIX TIOJyYaTeNel ycIyr) ONpPOLICHHBIX IOJydYaTeNed yCIyr, ONDOC
TIEPEBE/ICHHBIX B 0AJLIbI) P
HUTOI'O O KPUTEPHIO 5 100% 100 6as10B
7 JlaHHBIH KpUTEpUH He TPUMEHMM K TEaTPaJbHO-3PEJMIIHGIM W KOHLEPTHBIM OpraHu3alusM B COOTBETCTBMM cO crathedl 36.1 3akoma Poccuiickoii ®enepanun

oT 9 okTs0psa 1992 1. N 3612-1

© Dy1eKTPOHHBIN pecypcHbI HeHTp, 2025




IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3yllux o0lMe KPUTEPUM OLEHKH KAa4ecTBa YCJOBUH OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAJIBHOIO O0CHY)KMBAHUS M (elepajbHbIMU YUYPEKACHUIMH MeIUKO-
COLMAILHOM YKCIIEPTH3bI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM IO OTpacid, MYHULHUIAIbHOMY OO0Opa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 Opra’Hu3anMu COUUAIBHOU chepbi»:

a) 3HAYCHHE ITOKa3aTess OLeHKH KadecTBa «CoOTBETCTBHE HHGOPMALMHM O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMH HOPMATHUBHBIMHM IPABOBBIMHM akTaMu Poccuiickon
®Oenepatmn» (Ilig) onpenensiercs mo GopmyIe:

I/ICTCH +I/Ica171T
Huﬂ(b :( - ) X 100
2 x U
HOpM (Bl)

rje

Werens - 00beM HHpOpMaIUK, pa3MenieHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
MOMEIIEHUH OpraHu3alluy;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COIUAILHON cephbl B MHOOPMALIMOHHO-TEIEKOMMYHHUKAIMOHHON CETH
"Unrepuer" (manee - opuuaIbHbIiA CAiT OpraHU3aIlNHN );

Wyopw - 00bEeM HHPOpMaALUM, pa3MelIeHHEe KOTOpPOH Ha OOIIEeAOCTYIHBIX
WHOOPMAITMOHHBIX  pecypcax YCTaHOBJIEHO 3aKOHOJATEIbHBIMAU W  HHBIMU
HOPMATUBHBIMU ITPaBOBbIMHU akTamu Poccuiickon @enepanuu;

0) 3HaYeHHEe MoKa3aTelsl OlleHKH kauecTBa «Hamuune Ha odunmanbHOM caiite
OpraHu3allid COUMaIbHON cdepbl HHPOPMALMU O JTUCTAHIMOHHBIX CIOCO0ax
0OpaTHOM CBSI3H M B3aUMOJICUCTBUS C MOIYYaTEISIMU YCIIYyT U X PYHKIMOHUPOBAHHUE)
(ITer) ompenensercs o hopmyiie:

8 Tlpukas Muntpyma Poccun ot 31.05.2018 Ne 344 «OG yTBepkaeHMM EAMHOrO mopsika pacdera MoKasaTeleH,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CITYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIUATEHON
IKCIIEPTH3BD»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Iwer = Thper X C;(HCT, (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE HAa O(PHIIMAIBHOM CalTe OpraHH3aIiuH
nH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C MOJTYYaTEIAMU YCIIyT
(o 30 6ayI0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUsI O KOTOPBHIX pa3MeIlcHa Ha
oUITHATHFHOM CalTe OpraHU3aIMKi COUATBLHOMN ChEpHI.

B) 3Hauy€HUE TMOKa3aTelsl OLEHKU KadectBa «Jloys moirydarened ycmiyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepbry (I1°7Py,), ompemensercs 1o
dbopmyie:

OTK yCTeH - ycaﬁT
I pyzl:( 2iq )XlOO(B3)

00111

rae

V crens - YUCTIO MOTyYATENICH YCIIYT, YAOBIECTBOPEHHBIX OTKPHITOCTHIO, TOJHOTOM
U JOCTYNMHOCThIO WH(OpMalMM, pa3sMenieHHOW Ha WH(OPMALMOHHBIX CTEHIaX B
MOMEIIEHUH OpPTaHU3AIMHU COIIUAIBHOM chephl;

V caiir - UUCJIO TIOTyYaTENEH YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM
U JOCTYMHOCTHIO MH(POpMAITUH, pa3MEILIEHHOW Ha 0(DUIIMATBFHOM CaliTe OpraHu3allii;

Yoo - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTesel yCyr.

Pacuer moka3sareJieil, XapaKTepU3yOIIMX KPUTEPHU OLEHKH KaYecTBa
«KompopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KMIAHMS NPEIOCTABJICHUSA YCIIYD»:

a) 3HAYCHHME TIOKAa3aTelsi OLEHKU KadecTBa «(OOecredeHrue B OpraHU3AINH
counaiabHoi cdepsl KoMpopTHhIX ycnoBuil npenoctaBieHUs YCIyr» (Igowg.yen)
onpenenseTcs no hopmyiie:

HKOM@).ycn = TKOM(b X CKOMCb, (B.4)
rJie:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM MPEAOCTABICHUS YCIIYT.

0) 3HaYeHHE ITOKa3aTells OIEHKH KauecTBa « BpeMs oxxuaaHus MpeoCcTaBICHUS
yCayTu (CpeHee BpeMs OKMIAHUS U CBOEBPEMEHHOCTD ITPEIOCTABICHHS YCITYTH»®

° TlokaszaTenb TPUMEHSETCS Ul OICHKH OpTaHu3amuil B cepe OXPaHbl 370POBbs, CONMAIBHOTO OOCIYKMBAHHS W
(hemepasbHBIX YUPEKACHUH MEAUKO-COITHATIFHOM SKCIIEPTU3bI

64
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B) 3HAUCHHE TMOKa3aTensi OLEHKU KadecTBa «Jlonms momyuateneit ycuyr,
YAOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO  TPEIOCTABICHUS  YCIYyr  OpraHu3anuent
cotuanbHoi chepb (1Y% ) onpenensercs mo popmysie:

HKOM(b B yKOM(b

ya

x 100 (B. 5)
0011
rae
yroub  _ ypcno momyudarenell  yCIOyr, yAOBJIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHHUS YCIIyT OPTaHU3aIuel COMMAIBHON Chephl,
Yoo - OOIIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapakTepu3yHOIIUX KPUTEPHil OLIEHKH Ka4ecTBa
«JlocTymHOCTB yCJIyr )i HHBAJIUAOB):

a) 3HAYCHHE IIOKa3aTelsl OIeHKH KadecTBa «OOOpyIOBaHHE IOMEIICHUH
OpPTraHM3AlMH COIMAIBLHOW cephl M TMPHIETAIONICH K HEH TEPPUTOPHUA C YICTOM
JOCTYIHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

Hopr — Topr x opr
J0CT J0CT C J0CT (B6)
rJe:
TP (e - KOJIWMYECTBO OauioB 3a oOecnedeHHe YCIOBUH JOCTYIMHOCTH
opraHu3auuu Juisi tHBaIKA0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" jocr - KOJIMYECTBO YCIOBHUM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue TMoKa3aTensl OLEHKH KauyecTBa «(OOecreyeHue B OpraHU3ALMH
colagbHON cepbl yCIOBUN JOCTYIMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ) onpenensercs no gopmyie:

yemyr — yeyr yeryr
H 0CT T J0CT X JOCT (B,7)

rie:

TYW oer - KOJUYECTBO OalZIOB 3a oOecleueHHue YCIOBUH JOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJy4yaTh YCIYTd HapaBHe ¢ Apyrumu (mo 20 GamioB 3a
Ka)K0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH JOCTYITHOCTH, MO3BOJISIFOINNX HHBAIHAIAM
MI0JTy4aTh YCIYTH HapaBHE C JIPYTUMHU.

B) 3HAUCHUE TIOKa3aTelsl OILICHKU KauecTBa «Jlons mosyuaTened ycCiyr,
YIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIIYT 1751 HHBanuaoB» (I17°°"y,) onpenensercs no

bopmyie:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

y[{OCT
e, =(——) x 100
ya (q ) (B.8)
HUHB
rae
VAT - 4ypCIO  moJydaresed  yCiIyr - HWHBAJIWAOB, YIOBJIETBOPEHHBIX

AJOCTYIIHOCTBIO YCIYT IJIS1 MHBAJIUIAOB,
Y, - YUCIIO OIIPOUICHHBIX nonyaneﬂeﬁ YCIyT - HHBAJIMOOB.

Pacyer moka3saresieil, XapakTepu3ylOIIUX KPUTEPHH OLIEHKU Ka4eCcTBa
«J100poxKeNaTeIbHOCTh, BEXKJINBOCTH PAOOTHUKOB OPraHN3alMU
couMaNbHOM cepb»:

a) 3HAYECHHME IIOKa3aTessd OLEHKH KauecTBa «Jlons momywarteneit ycuyr,
YAOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3aALNH
COLIMAJIBHOM c(eppl, 00ecreunBaIOIUX MEPBUYHBIA KOHTAKT U HH(POPMHUPOBAHUE
NOJIy4aTelis yCIyTy NPpY HEMOCPEACTBEHHOM 0OpalIEeHUH B OPraHU3alNI0 COLUATbHOM
cepb (IT"PP*HT, ) onpenensiercs o GopmyJe:

yHepB.KOHT
HHepB.KOHT — % 1 OO
o6
rae
/e KOHT - YHCIIO I0JIy4JaTesnen YCIIyT, YZIOBJICTBOPCHHBIX

T00pOKENaTENbHOCTHIO, BEKIUBOCThIO pA0OTHUKOB OpraHU3alMK, 00€CIeunBatOLINX
MEePBUYHBIA KOHTAKT U MH(POPMHUPOBAHUE TOJTydaTENs YCIyTH;
Yoo - OOIIIEE YMCIIO OMPOIIEHHBIX MOTyYaTesel yCayT;

0) 3HaueHWe ToOKa3zaTensi OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATEITHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COIMAJIbHON c(ephl, 00eCTIeUnBAIONINX HEMOCPEACTBEHHOE OKa3aHUE YCIyTH IpHU
oOpallleHuy B OpraHu3aluio couuanbHo chepppy (I1PYDT ) ompenensieTcss MO

dopmyie:
yOKaB.YCHyF
OKas.ycjiyr —
I w = () x 100 .19
001
rae
yoxas.yenyr - YHCJI0 noJy4varesnaen YCIIyT, YAOBJICTBOPCHHBIX

T00pOKENaTEeTLHOCTHIO, BEXKJIMBOCTHIO pA0OTHUKOB OpraHU3AINH, 00€CTICUNBAIOITIX
HEIMOCPE/ICTBEHHOE OKa3aHHE YCIYTH;
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTesel yCayT;
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B) 3HAUYEHWE TOKa3aTels OIEHKH KadecTBa «Jlonms momydarenei ycmyr,
YAOBIETBOPEHHBIX JOOPOKEIATETHHOCTHIO, BEKITMBOCTHIO PAOOTHUKOB OpTraHU3AINH
COIMAJIBHON cdephl P WCIIONIB30BAHUN JAUCTAHIIMOHHBIX (DOPM B3aUMOJEHCTBUSY
(IIPeraner ) onpenensieTcs no popMmyJie:

yBe)KJI.ILMCT
BCXKII.JUCT _
I = (=———) x 100
obm (B.11)
rae
y BerLAmeT - YHUCIIO0 IOJTy4YaTenen YCIYT, YAOBJIETBOPEHHBIX
NO0OpOXKENATENbHOCThIO,  BEXJIMBOCTBIO ~ PAaOOTHUKOB  OpPraHU3aluud  IpH

WCITOJIb30BAHUH AUCTAHIIMOHHBIX (JOPM B3aUMOICHCTBHUS;
Yoo - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTesen yCyr.

Pacuer noka3zarteJieil, XapaKTepu3yIIMX KPUTEPHd OLEHKU KaYyecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUSIMHU OKA3AHUA YCIAYD»:

a) 3HaUEHHUE MTOKa3aTessl OIICHKH KadecTBa «JloJis momyyaresnei yciIyr, KOTopble
TOTOBBl PEKOMEHJOBAaTh OPraHU3AIMI0 COMHAIBHON cdepbl POJCTBEHHUKAM M
3HAKOMBIM (MOTJIM OBl €€ PEeKOMEH/0BaTh, €CIM OBl ObLIa BO3MOXKHOCTH BBIOOpaA
opranuzanuu coruanbHoi ceprl)» (lpewom) OMpeaensercs no popmysie:

Y
. peKoM
peKoM ( q ) X 100 (B12)
00111
rac
VYoexom - YHCIO IIOJy4YaTeNIe yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHIIOBATH

OpraHM3aIlii0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM OBbI €€ PEKOMEHI0BaTh, €CII OBl
Obl1a BO3MOXKHOCTH BHIOOpA OpTraHU3AIINHN );

Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MTOTyYaTesel yCayT;

0) 3HayYeHWE TIOKa3aTelsl OICHKM KadecTBa «Jlojia Tmomyuareneid yCiyr,
YIOBJICTBOPEHHBIX ~ OPraHU3AIMOHHBIMU  YCIOBHSMH  IPEAOCTABICHUS  YCIyT»
(II°P™yety ) ompenensiercs o GpopmyJe:

- yopryen
w = (g ) x 100 (g 13)

0011
rae
YOPLYT - gqyueno mosydaTrenerd yclyr, YAOBJIETBOPEHHBIX OpPraHU3allMOHHBIMU
YCIIOBUSAMU MPENOCTABIICHUSA YCIIYT;
Yoo - 00IIIE€E YHCIIO OMPOIICHHBIX MOTYyYaTeIeH YCIyT;
11
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B) 3HAUEHHWE IIOKa3aTels OIEHKM KadecTBa «Jlonms momywarened ycuyr,
YAOBIIETBOPEHHBIX B IIEJIOM YCJIOBHSIMHU OKa3aHUS YCIYT B OPTaHU3AIUU COITUATBHON
cpeps» (Ily,) onpenensiercs no popmye:

ya

(yﬂ) 100
= R >< f
q06m (B.14)
rac

VYyu - 4UHCIO MOdyyaTened yCIyr, YIAOBJIETBOPEHHBIX B LEJIOM YCJIOBUSIMHU
OKa3aHWsI YCIAYT B OpraHU3AINH COITUATBLHON cephr;
Yoo - 00IIIE€E YKCIIO OMPOILICHHBIX MMOTyYaTeIe yCayT.

IToxka3aresib OLIEHKHM KAaYeCTBA M0 OPraHM3alUU COUMAIBHOU cepbl, B
OTHOLIICHUH KOTOPOii MPOBe/IeHA He3aBUCUMAas OLICHKA Ka4ecTBa,
paccuMThIBaeTcs no popmy.ie:

S, = 2K"/5 ®.15)
rac:

Sn - IIOKAa3aTCJIb OLCHKHN Ka4y€CTBa n-oi OpraHMU3alnu,

K™, - cpenHeB3BemieHHas cyMMa IIOKazaTreliel, XapaKTEepU3VIOMIUX M-bIA
9
KPUTEPUIA OLIEHKN Ka4ueCTBa B N-0i OpraHu3aliy, paccuyuThiBaeMas o popmysiam:

K, =03 x1",, +03xII" _ +04 x I ) g6

K, =(0,3 x I yen T 04 x II"  +0,3 x IT™™ ) 57

K2, = (03 x TI™ + 04 x TP +03 x TI™) (B1g)

K4n = (0,4 x [[rernsom o 0,4 x [Imosenr L+ 0,2 x Hn-BemnHCTyﬂ) (B.19)

y, Y.
K5n — (0,3 X aneKOM + 0’2 X HH-OPRYCHyﬂ + O,S X Hnyﬂ)a (B20)

Mg ... T, - moka3zaTesn OLEHKM KauecTBa, XapaKTepU3yroIue o0Iue
KPUTEPUU OLIEHKM KadecTBa B N-OM OpraHM3allMM, PACCUUTAHHBIE MO (HOpMyIaM,
MIPUBEJICHHBIM B TyHKTax 2-5 EnquHOro nopsaka.
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE I'. baank aHanu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPraHU3AIUN, ee COJEP:KaHUI0 U NOPAAKY ((popme) pa3MeleHNsi, yCTAHOBJIEHHbBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumenoBanue Opranusanuu
Pernon
Anpec
®.1.0. pykoBoauTeJif
KonTakTHBIi1 Te1edoH
DJIEKTPOHHAs MOYTA
JlaTa ananu3a
®.1.0. 3kcnepra
KoamnyectBo
CooTBercTBHE | MaKCHMAJILHOE OneHka IKcmepra
Ne MaTepHaJIoB/eINHHIL
HNuaukxaTopbl 3HaYeHue B IIpumeuanue
HHAHKATOPA uHpopmanuu, CooTtBercTBHE/ dakTHYECKOe
aa HeT Oannax
ycraHoBJeHHoe HITA | HecooTBeTCcTBHE KOJIM4€CTBO
[TonHOE U cokpalieHHOe HaNMEHOBaHHE
1111 bat + - 6,25 1
OpTaHM3aINH KYJIbTYPBI
WNudopmanus o MecTe HaX 0K ICHHUS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GuInanos (mpu + - 6,25 1
HAJTMYUH)
1.1.1.3. Cxema mpoesjia K OpraHu3aliy KyJIbTyPbl + - 6,25 1
1.1.1.4. ITouToBBI agpec opranu3any KyJabTyphbl + - 6,25 1
11.15. Wudopmanus o gate co3gaHNus OpraHU3ANH n i 6.25 1
KYJIBTYPHI
1.1.1.6. Nudopmanus 06 yupenutene (yIpeIuTemsix) + - 6,25 1

© Dy1eKTPOHHBIN pecypcHbI HeHTp, 2025
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KoJnyectBo
CooTBeTcTBHE | MaKCHMAJIbLHOE O1ueHKa JKCIepTa
Ne MaTepHaIoB/eNHHIL
HNupuxaTopsl 3Ha4YeHHUe B Ipumeyanue
HHINKATOpa uHpopmanuu, CootBercTBHE/ DakTHYECKOe
na HET 0aJ1ax
ycranoBjenHoe HITA | HecooTBercTrBHE KOJIHY€eCTBO

1.1.1.7. Konus ycraBa (M3MeHEeHUs B yCTaB) + - 6,25 1
1118 CBHIETEIHCTBO O TOCYAaPCTBEHHOM n ) 6.25 1

peructpaunuu
1.1.1.9. Wudopmanust o CTpyKType opraHu3aiiu n i 6.25 1

KyJbTYpPbI
1.1.1.10. Hudopmanms o pexxume, rpaguke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TeneOHBI + - 6,25 1
1.1.1.12. Anpeca 371eKTpOHHON TOYTEHI + - 6,25 1

®amMuwInK, IMEHA, OTYECTBA, JOJKHOCTH
11113, PYKOBOJSIIIIETO COCTaBa OpraHu3aluu § n i 6.25 1

KyJbTYpBbI, €€ CTPYKTYPHBIX [TO/Ipa3ieieHui

1 QuuanoB (IpU UX HATHYUH )
1.1.1.14. CBeneHus 0 BUJIaX MPEAOCTABISIEMBIX YCIIyT + - 6,25 1
11.115. IlepedeHp oka3pIBaEMBIX IUIATHBIX YCIYT, " i 6.25 1

L[eHBI (Tapudbl) Ha yCIIyTU

Wudopmanus o TIaHuPyeMbIX
1.1.1.16. MEpOIPUATHSIX (AaHOHCHI, aHIIN, aKIIUH),

HOBOCTH, COOBITHUS
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHPOPMAIMOHHO-TEJIEKOMMYHUKANMOHHON ceTn «MHTepHeT» (maJiee - caiit), ee
coJiepKaHNI0 U MOPSAKY (popme) pa3menieHusi, YCTAHOBJIEHHBIM HOPMATHBHBIMH NMPAaBOBbIMU aKkTaMu (mapametp 1.1.2)

Anpec caiita/URL/
HanmeHoBaHMe opraHu3anuu
Peruon

Anpec

®.1.0. pykoBoauTeJIf
KonTakTHblii Tes1edoH
DJIEKTPOHHASA MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra

CooTBeTcTBHE
KoauuecTBo
cOo/Iep:KaAHHIO, MakcumanbHoe OneHka 3KcnepTa
Ne 10 MAaTepHaJIOB/eTUHHAIL
S — HNuauxaTopsl nopsiaky (popme) 3HAYeHue B e Mpumeuannue
a P 0aJiax pMartui, CootBercTBHe/ | DakTHYeCKOe
aa HeT ycranossennoe HITA
HECOOTBETCTBHE KOJHYeCTBO
[TonHOE HanMeHOBaHKE
1.1.2.1. + - 2,5 1
OpTraHH3allii KYJbTYPhI
CokpaiiieHHOe
1.1.2.2. HaMMEHOBAHHE + - 2,5 1
OpraHHU3alUU KYJIbTYPEI
Nudopmanus o mecte
HaXO0XKXICHUS OpraHu3alnu
1.1.2.3. A p H + - 25 I
KYJIbTYpHI U €€ (pUIianoB
(pu HAJIUYMH)

10 Mnaukaropsl chopmupoBanbl Ha ocHoBe [lpukaza MunkyasTypsl Pocenn ot 27.04.2018 N 599 "O6 yTBepieHHM MOKasaTesel, XapakTepU3yIOIUX OOIIME KPUTEPHH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanuecTBo
co/iep:KaHuIo, MaxkcumaabHoe OneHka 3KkcnepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
HHIHKATODA HNuaukaTopbl nopsiaky (popme) 3HAYEeHUe B P T Mpumeuanue
a P 0aJIax pMarun, CoorBercrBue/ | PaKkTHYECKOe
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBUE KOJIUYEeCTBO
1.1.2.4. Cxema mpoesza + - 2,5 1
1.1.2.5. [TouToBBIl aapec + - 2,5 1
WNudopmanus o nare
1.1.2.6. CO3JIaHUS OpTraHU3aluN + - 2,5 1
KYJIBTYPbI
Caenenus 00 yupeaurene
1127, A yHpen + ; 2,5 1
(yupenurensx)
Kommus ycrapa (m3MeHEHHS
1.1.2.8. ycrasa ( + - 2,5 1
B yCTaB)
CBHUIETEIIBCTBO O
1.1.2.9. rOCYAapCTBEHHOM + - 2,5 1
perucTpanuu
Pemenue yupenurens o
1.1.2.10. | co3aHUK OpPTraHU3aIHH + - 2,5 1
KYJIBTYPbI
Pemenue yupenurens o
1.1.2.11. | Ha3HAYCHHUU PYKOBOIUTEIIS + - 2,5 1
OPTraHU3aIUU KYJIbTYPbI
Konun nonoxenunii o
1.1.2.12. | punmanax u + - 2,5 1
MIPEACTaBUTEIBCTBAX

"' TOCT P 7.0.8-2013 "Cucrema cTanaapToB 1o MH(OpManuu, GUOITHOTEYHOMY U U3/IATENLCKOMY Jeiy. JeTONpOU3BOJICTBO U APXUBHOE J1e10. TepMuHBI U ompenesenus” (yTs.
npuka3oM PeepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMpPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE

KoauuecTBo
cofiepKaHuIo, MakcumajbHoe Onenka 3KcnepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
T HHIIKATOPDI HopsAKy (popme) 3HAUeHHE B urdopma Ipuveuanne
fannax : CoorBercTBue/ | DakTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
Nudopmanust o ctpykType
1.1.2.13. (popman TPYKTYP + - 2,5 1
Opra’Hu3aluy KyJbTyphl
1.1.2.14. | Pexxum, rpaduk paboTh + - 2,5 1
1.1.2.15. | KoHTakTHBIE TeIEe(POHBI + - 2,5 1
AJipeca 3JIeKTpOHHOMN
1.12.16. P p + ] 2.5 1
II0OYTHI
damunn, UMEHA,
0OT4YEeCTBA, JOJIXKHOCTHU
1.1.2.17. 1 + - 2,5 1

PYKOBOZALIETO COCTaBa
OpraHu3alUK KyJIbTyphbI

damunn, UMEHA,
OTYECTBA, JOJDKHOCTH
PYKOBOJISIIIETO COCTaBa
1.1.2.18. CTPYKTYPHBIX + - 2,5 1
MoApa3IeICHU 1
¢umanos (mpu ux

HAJIMYUH)

112,19, | CBEACHUT O BHIaX + ) 2.5 1
IPEIOCTABIAEMbIX YCIyT
[TepeueHb OKa3bIBaEMbIX

1.1.2.20. | ycnyr Ha GecriiaTHOM + - 2,5 1

OCHOBC

[Tepeuenb oka3bIBaEMbIX
1.1.2.21. | mIAaTHBIX YCIIYT, HEHBI + - 2,5 1
(Tapudsr) Ha ycinyru
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTCTBHE
KoanuecTBo
Co/IepKaAHMIO, MakcuMajbHoe Onenka 3xcnepra

MaTepHAaJIOB/eIHHH
Huauxaropwr'’ nopsiaky (popme) 3HAYeHHE B P A 1
Ganax HHpopManuu,

aa HeT ycraHoBaennoe HITA

Ne

IIpumeyanne
HHANKATOPA

CooTBercTBHE/ dakTHyecKoe
HECOOTBETCTBHE KOJHMY€eCTBO

Komnuu HopMaTHBHBIX
IIPABOBBIX aKTOB,
1.1.2.22. | yCTaHABIMBAIOLIUX LIEHBI + - 2,5 1
(Tapudbl) Ha ycayru 1160
HOPSIOK MX YCTAHOBJICHHUS
Konus nnana ¢punancoBo-
XO3SIICTBEHHOMN
JeSITeIbHOCTH
OpraHu3aIiy KyJIbTYPHI,
YTBEPKJIEHHOT'O B
YCTaHOBJICHHOM
3aKOHOJIaTEeILCTBOM
Poccuiickoit @enepanuu
HOpsi/IKe, WK OI0JKETHOM
cMmeThl (MHpopManus 00
o0beMe IPeAoCTaBIAEMBIX
ycIyr)

Konuu otuetoB no
(UHAHCOBO-XO035HCTBEHHON
JeSITeIbHOCTH
OpraHu3aIiy KyJIbTYPHI,
YTBEPKJIEHHOTO B
YCTaHOBIICHHOM
3aKOHOJIaTeTLCTBOM
Poccuiickoit @enepanuu
HOpsi/IKe, WK OI0JKETHOM
cMmeThl (nH(popManus 00
o0BbeMe IPeAOCTaBIAEMBIX

yCuyT)

1.1.2.23.

1.1.2.24.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBercTBHE
KoanyectBo
COJEPIKAHUIO, MaxkcumanbHoe OneHka 3KkcnepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHANKATOPA uHpopmanuu,
0aJax CootBercTBHE/ dakTHyecKoe
aa HeT ycraHoBiaeHHoe HITA

HECOOTBCTCTBHE KOJIHU4Y€CTBO

WNudopmanus o
MaTEepUAIbHO-TEXHUYECKOM
1.1.2.25. obecrieueHuu + - 2,5 1
IIPEIOCTABIICHUS YCIyT
OpraHu3alue KyJIbTyphl
Nudopmarnus o
MaTepUaAIbHO-TEXHUYECKOM
obecrnieueHuu
IIPENOCTABIICHUS YCIYT
OpraHMu3alueil KyJIbTypBl,
IPUCTIOCOOTIEHHBIMU IS
MCIIOJIb30BaHUs
MHBaJIN/IaMU U JINLIAMU C
OTrpaHUYEHHBIMU
BO3MOKHOCTSIMH 3/10POBbSI
Konuu nuuensnii Ha
OCYILIECTBIICHUE
JESTEIILHOCTH,
HOAJICKAIEH
JULEH3UPOBAHHUIO B
COOTBETCTBUU C
3aKOHOJATEJILCTBOM
Poccniickoit ®enepanuu
WNudopmanus o

1.1.2.28. rocyJapCTBEHHOM + - 2,5 1
(MyHMIIMIIAIIBHOM) 331aHUHU
Otuer o pe3ynbTaTax
1.1.2.29. ACATCIbHOCTH YUPCKIACHUSI + - 2,5 1
(uadopmarus o

1.1.2.26.

1.1.2.27.
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTCTBHE
KoanuecTBo
Co/IepKaAHMIO, MakcuMajbHoe Onenka 3xcnepra

Huauxaropwr'’ nopsiaky (popme) 3HAYeHHE B AR I
Gaax HHpopManuu,

aa HeT ycraHoBaennoe HITA

Ne

IIpum
HHIUKATOpa MG

CooTBercTBHE/ dakTHyecKoe
HECOOTBETCTBHE KOJHMY€eCTBO

BBITTOJIHEHUH
rocyJJapCTBEHHOI'O
(MyHHUIIMIIATBHOTO)
3a/I1aHHS)
Wndopmanus o
KOHTPOJIbHBIX
1.1.2.30. | MEpONIPHUATHUSIX U UX + - 25 1
pe3yJibTaTax 3a OTYETHBIH
(UHAHCOBBIN TO1T
Wndopmanus o
pe3yibTaTax IesiTeIbHOCTH
U 00 UCIOJIb30BAHUU
UMYIIECTBA

Wndopmanus o
TUTAHUPYEMBIX

1.1.2.32. MEpONPUATHSIX (aHOHCHI, + - 2,5 1
auIIY, aKIUK), HOBOCTH,
COOBITHS

IIpaBuna noceneHust
OpraHu3aIuu

Pe3ynbpTarsl He3aBUCUMOM
OLIEHKH Ka4eCTBa OKa3aHUs
YCIYT OpraHu3ausIMA
1.1.2.34. KYJIBTYpPBI, a TAaKXKE + - 2,5 1
MPEeIIOKEHUS 00
YIIyUYIIEHUU KauecTBa UX
JeSITEIbHOCTH

1.1.2.31.

1.1.2.33.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE KoamaecTso
coIepKaAHMIO, MaxkcumaabHoe OneHka 3KkcnepTa
P P
Ne 10 MaTepUaJIOB/eJUHHUIL
T HNuaukaTopbl nopsiaky (popme) 3HAYEeHUe B P T Mpumeuanue
P fasIax pMali, CootrBercTBUe/ | DaKTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBHE | KOJHYECTBO
[Inan 1o yiay4meHuto
1.1.2.35. | kayecTBa pabOTHI + - 2,5 1

OpraHu3aluu
WNudopmanus, pa3menieHue
U onyOJIMKOBaHUE KOTOPOH
SBIISIOTCS 00s13aTEIbHBIMU
B COOTBETCTBHUU C

1.1.2.36. | 3aKOHOIATEIBLCTBOM + - 2,5 1
Poccuiickoit ®eaepanuu -
uHpopmarnus B cepe
MPOTUBOICUCTBUS
KOPPYHIHH

Wndopmanus, pasmenieHue
U OIyOJIMKOBAaHUE KOTOPOI
SIBJISIFOTCSL 00513aT€ITLHBIMU
11237 |B COOTBETCTBHH C N ] 25 |
3aKOHO/IaTEIbCTBOM

Poccunitckoit denepanum —
uH(popmanus B chepe
OXpaHbl Tpya
WNnudopmarnus, pa3menieHue
U OIyOJIMKOBaHUE KOTOPOI
SIBJISIFOTCSL 00513aT€TTbHBIMU
B COOTBETCTBUU C

1.1.2.38. 3aKOHOIaTEILCTBOM + - 2,5 1
Poccuiickoit @enepanuu —
nH(popMaIus 0 pearu3aun
TpeOOBaHUII K 3aIIUTe
MIEPCOHAIIbHBIX TAHHBIX
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBercTBHE
KoanyectBo
co/iep:KaHuIo, MaxkcumaabHoe Onenka 3xcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHIUKATOpa uHdopmManum,
0aJax CootBercTBHe/ | dakTHUecKOe
aa HeT ycraHoBiaeHHoe HITA

HECOOTBCTCTBHE KOJIHU4Y€CTBO

Wndopmanus, pazmerienue
1 OMyOJIMKOBaHUE KOTOPOH
SIBJISIFOTCSL 00513aTeIIbHBIMU
B COOTBETCTBHH C

1.1.2.39. | 3aKOHOJATEIILCTBOM + - 2,5 1
Poccuiickoit deneparnm —
uHpOpMaLHs O
MIPOTHBOICUCTBUHI
TEPPOPUZMY

Nudopmarnus, pazmenieHue
U OnyOJIMKOBaHUE KOTOPOK
SIBJISIFOTCS. 00513aTCIIbHBIMU
B COOTBETCTBHUU C
3aKOHOJJAaTEIbCTBOM
1.1.2.40. Poccuiickoit @enepanuu — + - 2,5 1
uHpopMaLus 00 yCIOBHUIX
JIOCTYITHOCTH OpTaHHU3AIHH
JUTSL THBAJTUOB M JIUIT C
OTpaHHYCHHBIMH
BO3MOXKHOCTSIMU 3]I0POBbSI
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHUE E. biaank aHaiu3a HaJIu4usl Ha OQPUUHUAJBHOM calTe opraHu3aumu (y4pekaeHus) HMHPOpMALUHM O
AUCTAHIUOHHBIX CHOCO0AX OOPATHOM CBSI3M M B3aMMOJCHCTBHS C MOJY4YaTeJsiMH YCIYI M HX (PYHKUMOHHPOBaHHUE
(mapamerp 1.2.1)

HaumeHoBaHHe OpraHu3amuu
Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHbIi1 Te1edoH
DJIEKTPOHHAS MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra
Ne Haanune DOYHKIMOHUPOBAHUE
HNupukatopsl IIpumeyanue
HHIHKATOPA aa HeT aa HeT
1.2.1.1. Tenedon + - + -
1.2.1.2. OJeKTpoHHas mouTa + - + -

DNEeKTPOHHBIE CEPBUCHI JJIs TTOIaYH SJIEKTPOHHOTO

1.2.1.3. + - + -
oOpalieHHs1//Kano0bl/ IpeAI0KEeH S

1214, DJIEKTPOHHbBIE CEPBUCHI LISl MTOJIYYESHUsI KOHCYJIBTAIUH 110 N i N i
OKa3bIBAEMBIM YCIyraM

1.2.1.5. Paznen "YacTo 3amaBaeMble BOpOCH" + - + -
TexHu4eckast BO3MOKHOCTb BBIPKESHUS [TOTy4aTeISIMU YCIIyT

1.2.1.6. MHEHUS O KaueCTBE OKa3aHUs YCIyT (HaJuuue aHKEThI I Ompoca + - + -

IpakJaH WIHM THIIEPCChIIKU Ha Hee)

KoJin4ecTBO HTOTOBBIX 0AJIOB O MOKA3aTEJII0

OTCYTCTBYIOT Ha O(HUIMATIBHOM caiiTe OpraHu3aIuy (YUpexIeHHs) AUCTAaHIIMOHHBIE CIIOCOOBI

" | oGpaTHOIi CBS3M M B3aMMOJIEHCTBHS C MOTYYaTeNIIMH YCIyT 0 banon
- | OOMH OUCTAHIMOHHBIN CIIOCO0 B3anMMOIEHCTBUS 20 OaytoB
- | IBa AUCTAHIIMOHHBIX CITOCO0A B3aMMOIEHCTBUS 40 6amnoB
- | TpU AMCTaHIIMOHHBIX CIIOCO0a B3aUMOJISHCTBUS 60 OaToB
- | JeThIpe AMCTAaHIIMOHHBIX CII0Cc00a B3aUMOJIEHCTBUS 80 OannoB
IISITh 1 0OJIee JUCTAHIMOHHBIX CIIOCO00B B3aMMOAEHCTBUS 100 GamnoB

HUTOI'O
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaIM4Ms B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJaeHus ycayr (mapamerp 2.1.1)

HaumenoBaHue
OpPraHM3aluHu

Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHBI Te1ed)oH
JJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Haaunyue
HNuaukaTopsl IIpumeuyanne
HHIMKATOPA aa HET
2111 Hannure koM(popTHOM 30HBI OT/IBIXA i )
T (oxuaHus)
21.12. Hannuue u mOHATHOCTH HABUTALIUU BHYTPHU " i
OpraHu3anuu
2.1.1.3. JocTynmHOCTh TUTHEBOM BOABI + -

Hanuaue u 10CTYITHOCTh CAaHUTApHO-
TMTHEHNYECKUX TOMELIeHUH (YiucToTa
MOMEIIEHUH, HATM4Ke MbUIa, BOJBI,
TyaJICTHOW OyMaru u mp.)

CaHnTapHOE COCTOSHHE TIOMEIICHUH
OpTaHM3aIN

Bo3moxxHOCTE OpOHMPOBAHUS
YCIIYTH/AOCTYITHOCTD 3alMCH Ha ITOJTy4eHHe
yciyru (110 TeneoHy, ¢ NCTIOIb30BaHHEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHU3aINH, TIPU JTUYHOM HOCEIIEHUH U

2.1.14.

2.1.15.

2.1.1.6.

np.)
Koan4ecTBo HTOrOBBIX 0AJ110B 10 IOKA3ATETI0
OTCYTCTBYIOT KOM(OPTHBIE YCIOBHUS, B
) KOszLIX}:)CYIHCCT(]i;JIEI)GTCSI ,I[}GI)HTGJ'ILH:)CTB 0 Gaos
- | HAJIM4YMe OAHOTO YCIOBHS 20 dayutoB
- | HaJIM4Ke IBYX yCIOBUM 40 6anoB
- | HaJIM4YKMe TpeX yCIOBUIl 60 daoB
- | HaJIM4YKMe YeThIpeX yCIOBUI 80 6aoB
- | Hanmuwe nATH U OoJiee YCIOBHMA 100 bamroB
HUTOIo
80
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IMPUJIOKEHMUE 3. biiank aHaiau3a 000py10BaHUsI TEPPUTOPUM, TPHJIETA0IICH
K 301aHMSAM OPraHM3alUM, ¥ NIOMEIeHMIl ¢ y4eTOM JOCTYIHOCTH /IVISi HHBAJIN/I0B
(mapamertp 3.1.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra
Ne Hanuune
HNupukatopsl IIpumeuyanue
HHAMKATOpPa aa HeT
3111 O6opynoBaHne BXOAHBIX IPYIIT n i
naHaycamMu (MoAbEMHBIMH IIaThOpMaMH)
3110, Hanmume BBIIENCHHBIX CTOSTHOK JUIS n i
ABTOTPAHCIOPTHBIX CPEJICTB MHBAIHIOB
Hannuawne apantupoBaHHBIX THPTOB,
3.1.1.3. MOpPYYHEHN, paCIIMPEHHBIX ABEPHBIX + -
POEMOB;
3.1.14. Hanuuue cMEHHBIX KpeCcen-KOJSICOK + -
Hanmaue cienmansHO 000py/10BaHHBIX
3.1.1.5. CaHUTAPHO-TUTHEHUYECKUX ITOMEIICHUH B + -
OpraHu3aIiu

KoJnuecTBO HTOrOBBLIX 0AJ1JI0OB O MOKA3aTEJII0

OTCYTCTBYET 000pYZI0OBaHNE TEPPUTOPHH,
MPWJIETAIONIEH K 34aHUsIM OpTraHN3alWu, U

" | momerenuii ¢ y4eToM A0CTYIHOCTH IS 0 Ganzos
WHBAJIHIOB
- | HAJIMYMe OAHOTO YCIOBHS 20 dayutoB
- | HaJIM4Ke IBYX yCIOBUM 40 6anoB
- | HaJIM4YKMe TpeX yCIOBUIl 60 daoB
- | HaJIMYMe YeThIpeX yCIOBUI 80 6aoB
- | HAJIMYME MSTH YCIOBUI 100 bamroB
UTOoro
81
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHUE WM. biaank aHaau3a HaaM4Yus B OPraHu3alMu YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra
Ne Hanuune
HNupukatopsl IIpumeuyanue
HHAMKATOpPa aa HeT
Jy6nupoBaHne U1 HHBAIUIOB IO CIYXY H
3.2.1.1. 3PEHHUIO 3BYKOBOM U 3pUTEIbHON + -
nHpOpMaIUU

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HaKaMH, BBIINIOJHEHHBIMHU pelibehHO-
To4Ye4yHbIM 1pudToM bpaiins
B03M0OKHOCTB ITPENOCTaBIEHU HHBAINIAM
10 CIIyXy (CIIyXy M 3PEHHUI0) yCIyT
3213, YXY (CIYXY M 3peiitio) yeity " i

CypIOTIepEBOTUNKA
(TrdIIOCYpAOTIEPEBOTIHKA)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. Oo(HIHAEHOTO caifTa OpraHU3aly B CETH + -
"WHTrepHer" nis MHBAIMIOB M0 3PEHUIO
ITomormp, oka3piBacMast paOOTHHKAMH
OpTaHU3AIH, TPOMIEANTNMA HEOOXOIUMOE
3.2.15. oOydeHne (HHCTPYKTHPOBAHUE ), TIO + -
COTIPOBOKICHUIO MHBAIUIOB B IOMEIICHUN
OpTaHU3aIH

Hanmgre BO3MOXHOCTH TIPEIOCTABICHUS
3.2.1.6. YCIIyTH B JUCTAHIIMOHHOM PEXXHUME MIIH Ha + -
JIOMY

KojJnuecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYIOT B OpraHu3alu yCJI0BUA

- | IOCTYNHOCTH, NO3BOJISIOIUX HHBAIUAAM 0 6amoB
NOJy4aTh YCIYTU HapaBHE C APYTUMU
- | HaIM4Me OJTHOTO YCJIOBHS 20 6amioB
- | Hanu4Ke ABYX yCIOBHH 40 6ayutoB
- | HanMuKe Tpex yCcIOBHH 60 GamioB
- | HanMuKe 4eThlpeX yCIOBUI 80 GamoB
- | HanM4Me MATH YCIOBUH 100 6am1oB
HUTOIo
82
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HNPUJIO’KEHUE K. biank aHkeTbl AJI NPOBEJACHUS ONMPOCA PECIHOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusMu cepbl KyJIbTyphbl.
[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

Ne
wn Bonpoc Bapuant orBera
Y noBneTBOpeHb! 1M BBl OTKPBITOCTBIO, TOJTHOTOW U O Y 1oBJIeTBOpEH (a)
| [ROCTYIHOCTBIO nHGOPMAITUH O IEATSIBHOCTH OPraHU3alluH,

[pa3MeIeHHo# Ha NH(POPMAIIMOHHBIX CTEHIaX B IIOMEIIEHUN

opranuzanuu? 0 He ynoBneTBopeH (a)

Y 10BIETBOPEHBI 11 BBI OTKPBITOCTEIO, TOTHOTOU U
IOCTYIIHOCTBIO I/IH(bOpMaHI/II/I 0 JCATCIIBHOCTU OpraHru3aluu,
2 |pa3MeleHHO} Ha ee O(UIIMATBHOM CaliTe B
HGOPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHON CeTH
«HTepHET»?

O YaoBieTBopeH (a)

0 He ynoeneTBopen(a)

Y noBeTBOpeHs! 11 Bbl KOMPOPTHOCTBIO YCIIOBHI
[IpeoCTaBlIeHNs] YCIIyT B OpraHu3aluy (Hajauaue
KOM(DOPTHOMN 30HBI OT/BIXA (0XKUIAHHMS); HATMIUE U O Y 10BJI€TBOpEH(2)
[MOHATHOCTH HABUTallMX B IIOMELICHUN OPraHn3alliHg;
HAIWYKE ¥ JJOCTYITHOCTh MTUTHEBOW BOJIBI B TIOMEIIICHUN
OpTaHU3alMy; HAJTMYUE U IOCTYITHOCTh CAHUTAPHO-
CUTUCHUYECKUX TOMEILEHUH B OpraHu3aluig;

3 |yIOBIETBOPUTENBHOE CAHUTAPHOE COCTOSHIE MOMEIEHUH
OpTraHU3alMy; TPAHCIIOPTHAS IOCTYIMHOCTh OpraHU3alH
(HajMuKe oOIIECTBEHHOIO TPAHCIIOPTA, TIAPKOBKH);
TOCTYITHOCTB 3allCH Ha MOJTy4YeHue yciuyru (1o tenedony,
Ha O(i)I/H_II/IaHBHOM caiite opraHu3anuu, mocpeacTBoOM o He y,I[OBHeTBOpeH(a)
ErHOTrO TIopTaia rocy1apCTBEHHBIX H MYHUITHITATBHBIX
yCITyT, IPY JINYHOM NOCEILEHUH WU Y CTIeLHaIncTa
opraHu3anun)?

YV 1OBIETBOPEHBI i BEI JOCTYIHOCTBIO peocTaBiennss |1 Y IOBICTBOPEH(a)
yCITyr JUI MHBAJIMIOB B OpraHu3aiiun? 0 He ynosneTBopen(a)

5 |YnmosnerBopeHs! 1 Bbl 100pOXKEIaTETLHOCTHIO U O Y noBieTBopeH(a)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne

w/n Bonpoc Bapuant oTBeTa

BEKITUBOCTHIO PAaOOTHHUKOB OpraHU3aINH, 00eCIIeUHBAIOIINX
[MEPBUYHBIA KOHTAKT C MOCETUTEIAMU U HH()OPMUPOBAHUE
00 yciyrax npy HEMOCPEICTBCHHOM O0paIlcHUU B
OpraHu3anuo?

o0 He ynosneTBopen(a)

Y moBIIETBOPEHBI JTH BBI TOOpOKENaTEIPHOCTRIO H
BE)KITUBOCTHIO PAaOOTHHUKOB OpraHU3aINH, 00eCIIeUHBAIOIINX
6 [HemocpenCTBEeHHOE OKa3aHWE YCIYTH MpH 00paIieHu! B
OpTraHu3anuio (MpenoiaBaTeIn, TPEHEePbl, HHCTPYKTOPBI,
OrOIHOTEKAPH, SKCKYPCOBOABI M MPOUYNe pabOTHHUKH)?

O YaoBsieTBopeH(a)

0 He ynoeneTBopeH(a)

Y noBeTBOpeHs! 11 Bel 10OpOXKeNaTenbHOCTHIO U
BEKITUBOCTHIO paOOTHUKOB OPTaHU3ALNH, C KOTOPBIMHU
B3aMMOICICTBOBANIN B AUCTAHIIMOHHON (hopMme (110
TeneoHy, MO SIEKTPOHHOH MOYTE, C TIOMOIIBIO
DJICKTPOHHBIX CCPBHUCOB (I[J'DI ImoJga4u 3JICKTPOHHOT'O
oOpareHus (;kajao0bl, MPEITOKEHHS), TOTYUCHHUS
KOHCYJIbTAIIMH 110 OKA3bIBAEMbIM YCIIyTaM) U B MIPOYNX
CTaHIIMOHHBIX QopmMax)?

0O YooBieTBopeH(a)

0 He ynoenerBopen(a)

["oToBBI T BBl peKOMEHIOBATh TaHHYIO OPTraHU3aANNI0
[POZICTBEHHHMKAM M 3HAKOMBIM (1iin Moriu Obl Bl ee
[PEKOMEHIOBATh, €CIIH ObI ObLIIa BO3MOXKHOCTB BBIOOpA
OpraHu3anuu)?

0 Jla, mopexoMeH1oBas Ob

0 Her, He cTan Obl peKOMEHIOBATh

'Y noBieTBOpEHKI 1 BbI OpraHu3aliHOHHBIMA YCIOBUSIMU
npenocTaBieHust yeuyr (rpadgukom paboTsl opranusanum, |- Y nosnerBopen(a)
9 |HaBHWTAIMEl BHYTPU OpraHU3aIH (HATHINE
WHPOPMALIMOHHBIX TaONWYeK, yKa3aTeneH, CHTHAIbHBIX
TabJ0, nH(HOMATOB U Mnpouue)?

0 He ynoeneTBopen(a)

10 'Y 1oBieTBOPEHBI JU BhI B 1IEIOM YCIOBUSIMU OKa3aHUSA O Y noBneTBopeH(a)
YCIIyT B OpraHu3anuu’? 0 He ynoenerBopen(a)
11 Bam npeayiokenys 10 yJIydIlIeHUO YCIOBHM OKa3aHUs
YCIYT B JAHHOW OpraHU3alllU:
D CoobmuTe, IoKanyiicTa, HEKOTOpbIe cBeieHns o cebe: Bam [0 XKencknit
1o 0 My>xckoit
13 CooO01ure, Mokanyhcra, HEKOTOpbIE CBeIeHUs 0 ceOe: Bam

Bo3pacT (YKaKUTE CKOJIbKO BaM IMOITHBIX JIeT)

Bbaaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE JI. baank aHkersl i NpPOBeJeHHMs OHJIAWH ompoca
PECIIOH/ICHTOB — MOJIy4aTeJieil ycayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT

OpraHu3alusMu cepbl KyIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranuzanuil cepsl KyJabTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

JlaHHbIe reooKaIu JlaHHbBIE MPOX0XKICHUS OHJIAWH AHKETUPOBAHUS
IP angpec Jara/Bpems
GPS meTka [Ipo1OTKUTENLHOCTh

Y 10BI1ETBOPEHBI JIM BBl OTKPBITOCTBIO, IOIHOTON U 0 Ynosnetsopen(a)

TOCTYITHOCTHIO HH(POPMALIUH O JESITETBHOCTH
OpraHu3aIyy, pa3MeneHHOH Ha HH(OPMAITHOHHBIX
CTeHJaX B IOMEIIEHUN OpraHu3aum?

0 He ynoBneTBopeH(a)

Y 10BIETBOPEHBI JIU BBl OTKPBITOCTHIO, MOTHOTON U
TOCTYTHOCTBHIO HHPOPMAIIAH O ACSITETHHOCTH

2 |opraHu3zanuy, pa3MeIeHHONW Ha ee O(UIMaIbHOM CaiTe B
MH(GOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH
«AHTepHET»?

O YaoBneTBopeH(a)

0 He ynoBneTBopeH(a)

Y noBieTBOpeHb! 11 BBl KOM(POPTHOCTHIO YCIIOBHIA
[PEIOCTAaBICHHUS YCIIyT B OpraHu3aluy (HaJuuue 0 Y noBeTBopen(a)
KOM(OPTHOW 30HBI OT/IbIXA (0KUAAHUS ); HATUYHE U
MOHATHOCTH HABUTAIIUY B TIOMEIIEHUN OpPraHu3allny;
HaJIM4Me U JOCTYIHOCTb TUTHEBON BOJBI B IIOMELICHUN
OpraHu3alMy; HATMYUE U TOCTYITHOCTh CAHUTAPHO-
TUTHEHNYECKUX TIOMEIIECHNI B OpraHu3aIiy;

3 |[ylOBJIETBOPUTENILHOE CAHUTAPHOE COCTOSIHUE [TOMEIIEHUM
OpraHU3allM{; TPAaHCIOPTHAS JOCTYITHOCTh OpraHU3aluu
(HamM4me 00IIeCTBEHHOTO TPAHCIIOPTA, MAPKOBKH);
[TOCTYITHOCTB 3aIHMCH Ha MOTyYeHHE yCIyTH (1o TenedoHy,
Ha O(pUIMATEHOM CaiiTe OpraHNu3allH, IIOCPEICTBOM 0 He ynosierBopeH(a)
EnnHOro noprajia rocyJapCTBEHHBIX 1 MYHHUIUAIBHBIX
yCITyT, TIPY JINYHOM TIOCEIIEHNH WITH Y CHIeIIHaINCTa
OpraHu3anuu)?
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Y noBneTBOpeHsI I BBl 10CTyHOCTBIO NpeAocTaBieHus [0 Y IoBIICTBOPCH(a)
yCIIyT JJ11 MHBJIWJOB B OpraHu3anun’? O He ynosnerBopeH(a)

Y noBneTBOpeHBI JI BB 10OpOXKENaTeNLHOCTRIO U 0 Y noBneTBOpeH(a)
BE)KITUBOCTHIO PAOOTHUKOB OPTaHU3AIINH,

5 |oOecrieunBarONIMX MEPBUYHBIA KOHTAKT C TOCETHTENSIMHU H
MHGOPMUPOBaHUE 00 yCITyrax Mpy HEMOCPEICTBEHHOM
0OpaIeHNH B OPraHU3aIiio?

o0 He ynosneTBopen(a)

Y moBiieTBOpeHBI T BBI 10Op0KeTaTeIbHOCTRIO B
BEKITUBOCTHIO PAOOTHUKOB OpPTaHU3AIINH, 0 Y nosnetBopen(a)
00ecTeYnBaloONINX HEMOCPEACTBEHHOE OKa3aHUE yCIyTH
MpH OOpaIIeHNH B OpTraHU3aNIo (IIPEI01aBaTelH,

TPCHEPBI, HHCTPYKTOPbI, OHOIMOTEKApH, SKCKYPCOBOABI U | He ymoBineTBopeH(a)
npoune paboTHUKN)?

Y moBiieTBOpEeHBI T BBI 10Op0KeTaTeIbHOCTRIO B
BEKITUBOCTHIO PAOOTHUKOB OPTaHU3AINHU, C KOTOPBIMU
B3aMMO/ICHCTBOBAIN B AWCTAHIIMOHHOU (hopme (110
resie(hoHy, IO PIEKTPOHHOH MOUTE, C IIOMOIIBIO
[PJICKTPOHHLIX CCPBUCOB (I[J'IH nmogavu 3JICKTPOHHOTO
oOpamieHus (3kaao0bl, MPESIOKEHHS), TOTYICHUS
KOHCYJIBTALlMH 110 OKA3bIBAEMBIM YCIIyraM) U B IIPOYUX
HCTaHIIMOHHBIX hopmax)?
["oToBBI 11 BBl peKOMEHI0BAaTh JaHHYIO OPTaHU3ALUIO
[POJICTBEHHHKAM U 3HAKOMBIM (MK Moriu Obl Brl ee
[PEKOMEH/IOBATh, €CJIM Obl ObLIa BO3MOXKHOCTh BEIOOpa
opranm3anyn)?

O YaoBieTBopeH(a)

0 He ynoenerBopen(a)

o Jla, mopexoMeH1oBas Ob

0 Her, He cTan Obl peKOMEHIOBATh

'Y noBeTBOpEHkI 1 BBl OpraHu3aliMOHHBIMU YCIIOBUSIMA
MpeocTaBiIeHuUs yCiyr (rpagukoM paboThl opranu3aiuy, (- Y nosnersoper(a)
9 HaBuTanued BHYTPH OpraHU3anuy (HaTU9He
MH()OPMALMOHHBIX TaOJINYeK, yKa3aTele, CHTHAIBHBIX
Ta0J10, UH(HOMATOB U MPoUHe)?

0 He ynoenerBopen(a)

10 'Y 1oBi1eTBOpPEHBI S BEI B 1IEJI0M YCIIOBUSIMU OKa3aHUS O Y noBneTBopeH(a)
YCIIYT B OpraHu3aiuu? 0 He ynoenerBopen(a)
1 Bamuy npeasioKeHus Mo yJIy4IleHUIO YCIOBUMA OKa3aHUs
YCIIYT B TAHHOW OpraHU3aIlnu:
12 CooO0rure, noxainyicra, HSKOTOPbIC CBEICHUS O ceoe: O JKenckwuii
Bam moxn O Myxckoit
13 Coo0muTe, oXxayicra, HGKOTOpPbIE CBEICHUS O cebe:

Bam BozpacT (yKayKuTe CKOJIbKO BaM mosHbIX JI1eT)

Bbaaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHUSA

PEECTP

CCBIVIOK IJIA OHJIANH AHKETHPOBAHUA AJA PAasMECIICHUN HA O(l)H]_[I/IaJILHOM caiite opraHn3aunﬁ COHHaJIbHOﬁ C(l)epbl, a TAK/KE
oprana HCIIOJTHUTEJIbLHOM BJIaCTI/I/OpraHa MECTHOI0o CaMOoyIipaBJICHUSA

PEBOJIIOLINY, 3]1. 64

3aKa3yuukK: OTAEJI KYJIBTYPbI AAMUHUCTPALIMNY KOYYBEEBCKOI'O MYHUIIUITAJIBHOI'O OKPYT'A
CTABPOITOJIBCKOI'O KPAS
Anpec: 357000, CtaBpononsckuii kpait, M.O. KOUYBEEBCKHI, C KOUYBEEEBCKOE, VJI OKTSBEPhCKOI

PeeCTp CCBHUIOK OHJIalH AHKCTHUPOBAHMA:

http://resurs-online.ru/Org-forms.aspx?Guid=22209662-91B7-4398-9330-B09F3392A372

Ccblka Ha pe3ysIbTaThl aHKETHPOBAHUS:

http://resurs-online.ru/Report.aspx?Guid=DE818C32-85F4-4F21-BE18-7CA6FE6A4D7D

CIIMCOK OPI' AHU3AILIUIA

Ne
n/n

HanmeHoBaHMe OpraHu3anuu

url aHkeTnI

url cratucTHKH
0 AaHKeTe

MVYHULIUITAJIBHOE BIO/IKETHOE YUYPEXIEHUE
KVYJIbTYPBI "KOUYBEEBCKA
HEHTPAJIM30OBAHHA KJIVBHASA CUCTEMA"

http://resurs-
online.ru/Form.aspx?Guid=4C91A1AB-4FA9-
4D43-95E7-E21E801A9885

http://resurs-online.ru/Report-
Org.aspx?Guid=4C91A1AB-4FA9-4D43-
9SE7-E21E801A9885

MVYHULIUITAJIBHOE BIO/IKETHOE YUYPEXIEHUE
KVYJIbTYPBI "KOUYBEEBCKA
HEHTPAJIM30OBAHHAA BUBJIMOTEUHAA
CUCTEMA MMEHU A.B. PYBEJIA"

http://resurs-
online.ru/Form.aspx?Guid=F4CBA78B-267F-
4CC8-A21D-170F44E246BF

http://resurs-online.ru/Report-
Org.aspx?Guid=F4CBA78B-267F-4CC8-
A21D-170F44E246BF

MVYHUILUITAJIBHOE BIOJDKETHOE YUPEXIEHUE
"KMHOTEATP "CITY THUK"

http://resurs-
online.ru/Form.aspx?Guid=322E86F4-BDDB-
444D-B84B-A91CC53183BE

http://resurs-online.ru/Report-
Org.aspx?Guid=322E86F4-BDDB-444D-
B84B-A91CC53183BE
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne url craTuCTHKH
HaumMeHoBaHHe OpraHu3anuu url aHKeTBI
n/n 10 aHKeTe
4. | MYHUIIUITAJIBHOE KABEHHOE YUPEX/IEHUE http://resurs- http://resurs-online.ru/Report-
KYJIBTYPBI "KOUYBEEBCKU NCTOPUKO- online.ru/Form.aspx?Guid=8A76B610-244 A- Org.aspx?Guid=8A76B610-244A-4B68-
KPAEBE IILIECKI/Iﬁ MVY3EN" 4B68-8D4C-0BA28AC886A4 8D4C-0BA28AC886A4
88
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBAa OKA3aHUA YCJIYI OpPraHM3alusAMU
KyJbTYpbl KouybeeBcKkoro MyHMuMnajabHoro okpyra. CtapponosibCckoro Kpas (Maccus)

© Dy1eKTPOHHBIN pecypcHbI HeHTp, 2025

= A - Oo0neM 0Oo0neMm
S | 3nauenue ‘E 3HayuMocTh | 3HauyeHHe S 3HaYUMOCTh UHGOpMAMH | HHPOpMALIH 3HaveHue
Ne HaunmeHoBaHMe OpraHu3aluu Wrorosoe = Kpurepus, 3 NoKa3aTe/s | IMoKa3aTeJs, 5 napamMerpa (oa1-Bo, (xoa1-Bo, HMHIHUKATOPA,
3HAYCHUE E- 63.]1.]1 g % 63.]1.]1 % 0/0 qUucCJiIo y[[OBJ}. YUCJI0 63.]1J1
N = = nmoJiyyareJieil) | ONpouIeHHbIX)
(dhakr) (HOpMAaTHB)

1 | MYHULIMIIAJIBHOE 91,53 1 95,07 1.1 30 85 1.1.1 50 16 16 100
BIOJKETHOE 1.1.2 50 28 40 70
YUPEXJIEHUE KYJIbTYPbI 1.2 30 100 1.2.1 100 4 6 100
"KOYYBEEBCKA 1.3 40 98,92 1.3.1 50 647 652 99,23
HEHTPAJIM30OBAHHAS 1.3.2 50 643 652 98,62
KIIYBHASI CUCTEMA" 2 98,46 2.1 50 100 2.1.1 100 5 6 100

2.2 50 96,93 22.1 100 632 652 96,93

3 65,45 3.1 30 40 3.1.1 100 2 5 40
3.2 40 60 3.2.1 100 3 6 60
3.3 30 98,16 3.3.1 100 640 652 98,16

4 99,33 4.1 40 99,23 4.1.1 100 647 652 99,23
4.2 40 99,39 42.1 100 648 652 99,39
4.3 20 99,39 43.1 100 648 652 99,39

5 99,32 5.1 30 99,54 5.1.1 100 649 652 99,54
5.2 20 99,23 5.2.1 100 647 652 99,23
5.3 50 99,23 5.3.1 100 647 652 99,23
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

- o Oo0Bem Obnem

3 = (=9

H S | 3nauenne 2 | 3uauumocth | 3HaueHHe S 3HaunMoCTh unGopManuu uHpopManuu (KoJ- 3Hauenue

NQ AUMEHOBAHME MTOI‘OBO& g KpI/lTepI/Iﬂ, g ImoKasarTeJjisa nmokasarteJis, 5 napaMeTpa (KOH-BO, BO, YHCJIO mmmca’ropa,

oprafusatin Hatucnue E. 0211 § % 0aJ1I & % ueio yHOBg' ONpPOLIEHHBIX) 0aJLI
= é = nosayvaresei) i)
(daxr)

2 | MYHULIMIIAJIBHOE 88,07 1 92,92 1.1 30 77,5 1.1.1 50 16 16 100
BIOJDKETHOE 1.1.2 50 22 40 55
VUPEX/IEHUE 1.2 30 100 1.2.1 100 5 6 100
KYJIbTYPhBI 1.3 40 99,17 1.3.1 50 596 601 99,17
"KOYYBEEBCKAS 1.3.2 50 596 601 99,17
HEHTPAJIN30OBAHHASI 2 97,84 2.1 50 100 2.1.1 100 5 6 100
BUBJIMOTEYHAA 22 50 95,67 22.1 100 575 601 95,67
CUCTEMA NIMEHU A.B. 3 506 | 3.1 30 20 31.1 100 1 5 20
PYBEJIA" 32 40 40 321 100 2 6 40

3.3 30 95,34 3.3.1 100 573 601 95,34
4 99,67 | 4.1 40 99,67 4.1.1 100 599 601 99,67
42 40 100 42.1 100 601 601 100
43 20 99 43.1 100 595 601 99
5 99,33 5.1 30 99,33 5.1.1 100 597 601 99,33
5.2 20 98,5 5.2.1 100 592 601 98,5
5.3 50 99,67 5.3.1 100 599 601 99,67
90
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Oo0bem
= = = nHpopMAIHH (Dl
" 2. | 3nauenne 2 | 3uauumocTh | 3HaueHHe S 3HaunMoCTh uHdopmManun 3Hauenue
TOroBoe | o c s (x0J1-BO,
Ne | HammeHOBaHMe OPTaHH3AAA = | KpuTepus, | % | MOKa3aTeJsl | MOKAa3aTeJs, s nmapaMerTpa (K0JI-BO, YHCJIO HHIHKATOPA,
3HaYeHHe | = 8 2. YHCJI0 YIOBJI.
2 0aJuI = % 0aJuI ] % . ONPOIIEHHBIX) 0aJ1
= = = nosayvaresei) )
(daxr)

3 | MYHULIUITAJIbBHOE 84,39 1 66,19 1.1 30 57,5 1.1.1 50 16 16 100
BIODKETHOE 1.1.2 50 6 40 15
YUPEXJIEHUE 1.2 30 30 1.2.1 100 1 6 30
"KMHOTEATP 1.3 40 99,84 1.3.1 50 624 626 99,68
"CITY THHK" 1.3.2 50 626 626 100

2 100 2.1 50 100 2.1.1 100 6 6 100
2.2 50 100 2.2.1 100 626 626 100

3 56 3.1 30 60 3.1.1 100 3 5 60
3.2 40 20 3.2.1 100 1 6 20
3.3 30 100 3.3.1 100 626 626 100

4 99,81 4.1 40 99,84 4.1.1 100 625 626 99,84
4.2 40 99,68 4.2.1 100 624 626 99,68
4.3 20 100 4.3.1 100 626 626 100

5 99,97 5.1 30 100 5.1.1 100 626 626 100
5.2 20 99,84 5.2.1 100 625 626 99,84
5.3 50 100 5.3.1 100 626 626 100
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0O0nem
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= = a. OoBbem
" 2. | 3nauenne 2 | 3uauumocTh | 3HaueHHe S 3HaunMoCTh unGopManuu uHdopmManun 3Hauenue
N‘.’ HaHMeHOBaHI/Ie 0praxm3aulm Toroeoe 2 Kpl/ITepl/Iﬂ, g nmoxKasarteJaisa nmoxKasarteJis, 5 napaMeTpa (KOH-BO, (KOJI-BO, YUCJI0 mmmcaTopa,
3HAYECHUEC = s (=% YHUCJI0 yIIOBJI.
2 0aJuI = % 0aJuI ] % . ONPOIIEHHBIX) 0aJ1
= = = nosayvaresei) )
(daxr)

4 | MYHULIMIIAJIBHOE 88,94 1 91,1 1.1 30 71,25 1.1.1 50 16 16 100
KA3EHHOE 1.1.2 50 17 40 42,5
VUPEX/IEHUE 1.2 30 100 1.2.1 100 5 6 100
KYJIbTYPbI . 1.3 40 99,32 1.3.1 50 662 666 99,4
"KOYYBEEBCKHNU 1.3.2 50 661 666 99,25
NCTOPUKO- . 2 9737 | 2.1 50 100 2.1.1 100 6 6 100
KPAEBEJTYECKMH 22 50 9474 | 22.1 100 631 666 94,74
MY3EN" 3 57.6 | 3.1 30 40 31.1 100 2 5 40

3.2 40 40 3.2.1 100 2 6 40
3.3 30 98,65 3.3.1 100 657 666 98,65
4 99,28 4.1 40 99,1 4.1.1 100 660 666 99,1
4.2 40 99,4 42.1 100 662 666 99,4
43 20 99,4 43.1 100 662 666 99,4
5 99,37 5.1 30 99,4 5.1.1 100 662 666 99 4
5.2 20 99,25 5.2.1 100 661 666 99,25
5.3 50 99,4 5.3.1 100 662 666 99,4
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